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« Progressed from Temp position to Site Manager
« Successfully increased reliabilty and attendance of temporary staff during unsocial shift
hours

Developed and implemented new ideas & procedures.

Instigated and put together ‘Starter Packs' for new employees

Consistently achieve targets and manning levels

Increased awareness and implementation of company procedures to staff

New field

Post Applied For

Logistics, Operation & Business Development Manager.
Shipping Team Trainer

Customer Sevices Support & Supervisor.

Import & Export Coordinator.

Supply Chain,

Marketing & Sales

Indoor / Outdoor Sales

T professional

Education

+ (2000 - 2004): Bachelor degree in Education sciences from Suez Canal University.
Assessment Good
+ Oct 2004 - Feb 2005: (E., . A) American Conversation Courses from Cambridge Academy
UsA
Branch in Ismaila, Egypt
Assessment. Excellent

Training Experience & Courses

+ June 2010: IATA General Cargo ( By Egypt Ar )-Certicate Grade 94%

 August 2010: IATA Initial Dangerous Goods Regulations-~ (B Egypt Ar) - Certfcate. Grade
9%

« August 2012: Recurrent IATA Initial Dangerous Goods Regulations ~ Cericate. Grade 86%

« August 2014: Recurrent IATA Initial Dangerous Goods Regulations - Certificate. Grade
%6.5%

Languages

« Arabic: Mother Tongue.
« Englsh: Fluent
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Certified IATA Regulations for General Cargo and IATA Initial Dangerous Goods with Validity
certificate till

August 2016 — By Egypt Air

Handling of Imports / Export from Abroad.

Coordinate the delivery to Customers

Customs clearance from Sea port and Airport.

Stock keeping and warehouse in-charge.

Assisting the accounts dept., invoicing, payment collections etc.

Export handling of the goods from Egypt to other countries.

Banking works for import and export documents, payments etc.

Following up with the clearance people at Sea Ports & Air ports in order to know when the
shipments will be in our client warehouse.

Working to reduce the expenses of shipping & clearance and trucking by getting good offers and
service

Order and picking up couriers from the shipper for through any courier company package which is
coming under the account.

Arranging the Daily import & ex-port report which is containing all the details for all our import &
export shipments which are pending and which is going to be in our client warehouse.

Creating plans for small customers who want to start their business as Importer or Exporter
Looking for suppliers for any particular products need to imported or exports
Creating price list for DDP business which is much important to customers for unit price

Personal Skills

Self-driven, with a positive outlook and a clear focus on high quality

A natural forward planner who critically assesses own performance

Reliable, Tolerant, and Determined

Empathic communicator, able to see things from the other person's point of view
Able to get on with others and be a team-player

Mature, Credible, and comfortable in dealing with senior colleagues
Well-presented and business-like

Sufficiently mobile and flexible to travel

Keen for new experience, responsibility and accountability

Personal Data:

Date of Birth: 01/01/1983
Nationality: Egyptian.
Marital Status: Married.
Gender: Male.

Visa Status: Visit Visa.

Egyptian Driving License No: 82507 (International Driving License).
Number of working years’ experience: 10 year.





