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CURRICULUM VITAE

1. PERSONAL DATA
Gender:                             Male
Nationality:                       Ethiopian
Date of birth:                    18/02/1972
Visa Status:                       On tourist visa
2. EDUCATIONAL QUALIFICATION
       Sep. 2007 - Jan. 2010 

- B.Sc. Degree in Computer Science from HiLCoE School of Computer Science and

   Technology, Addis Ababa, Ethiopia. Grade: 3.91 (Very Great Distinction).   
-  Final Semester project as part of graduation requirement;
    Project Name: “DHL Human Resources Management and Payroll System”
    Description:  developed web-based software using PHP, Apache and MySQL. 
 Sep. 1996 - Feb. 1999            

        - Diploma in Computer Science from Addis Ababa University, Addis Ababa, Ethiopia.         

 Sep. 1989 - Nov. 1993       

        - B.Sc. Degree in Mathematics from Addis Ababa University, Addis Ababa, Ethiopia.
3. SUMMARY OF PROFESSIONAL SKILLS/EXPERTISE
· Operating Systems: Windows 7, Windows servers, Linux (Red Hat), HP_UNIX   
· Software:  MS Office, MS Word, Excel, Access, Project, Power point, MS Outlook, Visio, Symantec End Point Corporate Edition…
· Language: SQL, C++, Visual Basic, JAVA, UNIX shell scripts, HTML, PHP… 
· Database Systems: ORACLE, MS SQL Server, MySQL, Sybase, Informix DBMS…
· Networking: CISCO Routing, CISCO routers and Switches, Wireless Network, VPN
· Certifications: Oracle Certified Database Administrator, ITIL

· Other Areas of Expertise:  Strategic / Tactical Planning, Budget Management,
   Team Building Coaching, Project Management, Vendor Negotiation, solid leadership skill, staff training and development, superior written and oral communication skills…
4. SUMMARY OF RELEVANT PROFESSIONAL EXPERIANCE

Dates:  January 2013 – December 2013 
· Worked as e-Commerce Manager - East Africa Area for DHL Express Sub-Saharan Africa and also as an IT Manager for DHL Worldwide Express Ethiopia plc.
· Being IT Manager for DHL Express Ethiopia, I have been doing the following activities;
· actively managed and executed the following IT projects;

1. Import Express Online, WebShipping, eMailship, Easyship… e-Commerce tools deployment for the country Kenya, Tanzania, Sudan, Ethiopia, Uganda, Seychelles...etc
2. Windows7 migration of all DHL Ethiopia PCs and laptops

3. On the integration of DHL system with American Embassy passport processing system.

4. New AVAYA PABX deployment.
5. DHL and EMS express companies’ systems integration.

6. CCTV deployment.

7. Wireless Access Point deployment.

· Managed IT department operational and strategic planning, and organized and negotiated the allocation of resources. 

· Planned and managed IT Infrastructure and IT Services implementation projects.

· Conducted research into emerging technologies and trends, standards, and products as required.
· Prioritized and executed tasks effectively and efficiently with a high level of quality in a high-pressure environment.

· Negotiated SLA with both internal and external customers, and service providers, and monitored service delivery to ensure the agreed targets and standards are met.
· Implemented ERP and POS, with the in-country developed system. 
· Defined and implemented business continuity management including disaster recovery plan 
· Managed IT procurement within group policies.

· Managed IT annual budget of around 100$K.

· Visited customers with regards to the main business activity. This was done to collect customer feedback, new business acquisition and existing business development.
· Being e-Commerce Manager – East Africa for DHL Express Sub-Saharan Africa, I have been doing the following activities;

· Planned and rolled out E-Commerce Tools.

· Worked on deployment projects by applying the right principles and techniques, and completed with the right time and budget.

· Did the required configurations, User Acceptance test, Release to production test, and then deployed E-Commerce Systems for different countries in East Africa.

· Provided training and support for different countries in East Africa and for different functions on all E-Commerce applications.

· Target setting for E-Commerce deployment and management.

· Followed up with the progress of the E-Commerce penetration.

· Visited top customers and explained the features, advantages and benefits of E-Commerce Tools of DHL and then deployed at the customer site. 

· Worked in coordination of DHL Commercial staffs of East African countries to achieve the set target of eShipment percentage.
Dates:  August 2000 – December 2012
-  I have been working in DHL Worldwide Express Ethiopia, an International Logistic and Supply
    Chain Company, as a System Administrator and IT Manager. 

-  Being System Administrator and IT Manager of DHL WORLDWIDE EXPRESS ETHIOPIA plc, 
    I have been doing the following duties:

· Worked on different projects (deployment, integration, upgrade, migration…etc) to increase
the service efficiency and quality of the business.  
· Followed up project progress to meet deadlines and execute as per the budget, and proactively
communicated project status and risks to management.
· Followed up and organized software development and deployment projects by third party for

DHL purposes.                   
· Responsible to communicate with other country DHL offices, and with the Data Center helpdesk at Prague, Czech Republic or Kuala Lumpur, Malaysia on IT related issues. 

· Coordinated telecommunication service needs; like landline, mobiles, wireless dongles, VPN,

Wireless Internet, GPRS…etc. Familiar with Telecommunication standards. Managed AVAYA
and SIEMENS PBXs, and Contact Center Systems and reporting tools. 
· Managed the email system admin part and email usage of the company. 
· Controlled the data qualities of all the data in the DHL system.

· Gave users the required DHL or third party software trainings for different levels of the staff.

· Installed, configured, troubleshot and upgraded different software and hardware.
· Responsible in establishing In-country Data Network, and to control the LAN and WAN.

· Controlled and gave support for the whole applications which are running on the HP UNIX,
Windows 2003 and Linux servers.  
· Administered the HP_UNIX, Windows 2003 and LINUX operating systems.
· Controlled and gave support on Unix Server, Windows NT server, PCs, terminals, printers,
imaging scanners, communication equipment (router, hub, network switch, riverbed…), 

bar code scanners, label printers, electronic scales, mobiles and mobile devices, UPSs…etc.
· Administered MS SQL server, Sybase and Informix databases on different machines.

· Controlled Juniper Firewall.

· Took backup of all server databases and users files of client PCs. 

· Maintained system security and integrity, and also secured the information assets.               

· Secured all PCs and servers with the latest virus definitions, engines and products by deploying 
Symantec Endpoint Protection Anti-Virus Server.
· Administered the company Active Directory. 

· Prepared IT related SLA documents and communication letters.     

· Purchased different hardware and software (off the shelf and developed ones) by preparing 
specification documents. 
                  

Dates:  October 1998 – August 2000

· I have been working in National Insurance Company of Ethiopia (S.C.) as an Assistant System Administrator on a System of Integrated Insurance Concept (SIICON) software which is developed with “DataFlex” 4GL programming language  & concept of insurance (COINS) which is 4GL shelf program accounting package on UNIX Version V release 4 and SCO UNIX release 5 platforms.

· Being Assistant System Administrator at NATIONAL INSURANCE COMPANY OF ETHIOPIA (S.C.), I have been doing the following duties:

· Provided good end-user support on the integrated insurance system applications as well as any 
other application software.
· Developed utility software using MS Access, c++, DataFlex…etc.
· Produced daily, weekly and monthly reports, and analyzed, interpreted and distributed the
results to the management or any concerned unit.

· Installed, configured, tested and implemented new applications to achieve the desired objectives, and also upgraded application software to the latest versions.
· Troubleshot Desktop/Network related problems as well as printers.

· Administered UNIX Version V release 4 and SCO UNIX release 5operating system.

· Wrote UNIX shell script codes to produce some special reports.  
· Optimized the use of resources and protected system resources. 

· Performed routine maintenance including regular backup.
5.  LANGUAGE
         Mother tongue(s): Amharic
   Other language(s): English (advanced user in reading, listening, speaking and writing).

                                   I attended my University education in English.
6.  OTHER RELEVANT & SUPPORTING INFORMATION

· Attended Building Scalable CISCO Internetworks course at ITSC Training Center and awarded certificate.

· Took Most of the MCSE Courses at ITSC training center.
· Attended Basic System Administration on HP_UNIX & Networking Fundamentals in South Africa at HP Education Services, and awarded certificate.

· Attended IBM INFORMIX DYNAMIC SERVER System Administration training in South Africa at OPENWARE (Pty) Ltd. and awarded certificate.

· Certified in ITIL Services Management.
· Attended Oracle DBMS; SQL, Oracle Admin I, Oracle Admin II and Oracle Performance Tuning at Oracle University under Boston Consulting plc in Ethiopia. I am Oracle Certified Administrator (OCA). 
· Attended Performance Management and Leadership Skills Program and Awarded Certificate.

· Attended First Level Managers Program Training (five modules) which is prepared by LR Group, South Africa.
7. HOBBIES:  Reading e-books and magazines, net surfing, watching movies and doing physical exercise.               
