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To work in a company that provides an environment for learning and development and is at the forefront of business challenges and initiatives to provides me an opportunity for contributing to the best of my abilities.

5 years of experience in Bharti Airtel limited tele communication as a PEF Auditing Supervisor (PEF, prepaid enrolment form); of physical audit, 
Brief synopses of my strengths are:
· Strong practical back round & acclimatized to hard working environment.

· Proven interpersonal skills with groups and individuals. 
· Good communication and negotiation skills.

· A team player adopts collaborative approach to achieve the results. 
· Absolute adherence to business ethics & high levels of integrity. 
· Ability to manage multiple projects and work assignments from a variety of staff.

· Excellent interpersonal skills both in person and by phone, with high professionalism.
· Proficient using the latest versions of Microsoft Word, Excel, PowerPoint, Access, and mail merges; email .


Team Leader: Records and data Warehousing Pvt. Ltd. – (Client) Bharti Airtel Pvt Ltd, from November 2009 to 21 November 2012.  Managed team of 15 members,  
Roles and Responsibilities in (Airtel Prepaid Project
· Auditing 
· Monitor the shift management of Audit team.

· Responsibilities for the team's productivity on daily basis.

· Responsible for Recruitment and training of the Audit staff.

· Monitoring the quality of the Audit, for controlling Accept and rejection Forms

· Publish the weekly review along with requirements to the manager for better communication and smooth operation of the activity in the given scope of work.

 Associate - : Jayatma Informatics Pvt. Ltd. – (Client) Bharti Airtel Pvt Ltd
From January 2013 to February 2014.

Roles and Responsibilities in (Airtel Prepaid Project
· Auditing 
· Monitor the staff in different location
· Responsibilities for the team's productivity on daily basis.

· Responsible for Recruitment and training of the Audit staff.

· Monitoring the quality of the Audit, for controlling Accept and rejection Forms

Publish the weekly review along with requirements to the manager for better communication and smooth operation of the activity in the given scope of work
· Team Management:

· Developing an operations team, building zeal for excellence, nurturing learning culture and facilitating the team to deliver best performance.

· Assigning targets to the team.

· Team training. 

Regular feedback to the team on their performance and help them in preparing their improvement plan & achievements
 Associate - Davo InfoTech Pvt Ltd (Client) Aircel 
· Field TL (Team Leader) 

· Monitor the Field team.

· Responsibilities for the team productivity on daily basis.

· Responsible for Recruitment and training of the Field staff.

· Monitoring the quality of the Field, for collecting customers information, for their billing
Mobile numbers , 


· B.Com from AIITC in 2009

· Intermediate from IISE in 2006

· Secondary from , Holy Mary High School in 2004

DOB: 31 December 1988 
Visa Validity: 25 April [image: image2.png]
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