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Objective
To join a dynamic and progressive oragnization offering optimum opportunties for diversified experience at strategic level. Seeking a position in hospitalty service that ensures continuous professional growth in an environment in which advacement is based on strength of individual contribution towards the realization of oraganizal goal.



Personal skills and strengths
· Having more than 8 years experience in Hospitality Industry. 
· Having 4 years experience in Marketing. 
· Fully conversant with customer care handling.
· Proficient to solve and handling in all type of customer related problems. 
· Work well independently as well as in team.
· Articulate and very effective working with people of different background and temperaments.
· Competent at managing responsibilities in a fast-paced, high volume atmosphere.

Career History

Hotel, Kandy, Sri Lanka.
Designation

Banquet office Coordinator (2006-2015)
Duties and Responsibilities
· Plan and coordinate the provision of friendly, efficient services to guests

· Responsible for making the function space visually appealing and presenting the menu offering for the event.
· Plan and coordinate all promotional activities targeting clients.
· Trace relevant statistics about clientele

· Coordinate and supervise all activities for guests.
· Provide excellent customer service and ensure customer needs are met.

· Assist in any other duties when required by the front office Manager.



Career History Continue...
· Hostess at Main Restaurant for 03 Years 
· Sales & Marketing Coordinator at Sri Lanka

Achievements 
· Employee of the month for 2008 
Professional Qualification 

· Certificated in computer studies at Technical Engineering College in Sri Lanka.
Academic Qualifications

· Successfully Completed G.C.E Ordinary Level in 1994
Sinhala

C
         Maths

 S


Buddhist
D
         Art
              S


English
             C
         Science
              S

Social studies   C                    Agriculture
 C

· Successfully Completed G.C.E. Advanced Level in 1998.
           Sinhala

         C

           Political science        S

           Home Science 
         C

           Economics 
         S

Extra Circular Activates

·   Member of school Netball.

·   Participated to several sports activities in School.
·   Was a member of School English Society
Other Skills 

· Telephone communication, handling the complaints, Customers focuses training.

.

· Make booking in the system, Table management system, Make invoice.

· Cash handling procedure (F&B cash handling, P.O.S X&Z report, Infracts soft ware changing steps, daily revenue report, check hand over, credit card acceptance procedure ,Pre auth cancellation request Visa, Master, Jcb, Diners, Amex,
· Sequence of service (Greeting and seating, menu presentation, taking food order, service and clearance, settling the bill, farewell

· Up selling

· Good knowledge about food and beverage, Basic wine knowledge
· Maturity, honesty, dedication and ability to look at challenges    as opportunities.

·   Ability to develop skills to help aid sound judgment.

·   Ability to adjust and work effectively with different people.

·   Positive thinking, self-motivated, flexible and soft spoken.

I do here by Certify that the above given information are true and accurate to the best of my knowledge and belief.
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Date of Birth


 29th May 1978





Nationality


Sri Lankan


                               Languages


Fluent in English


Knowledge of Hindi








 VISA Type:


Visit Visa 
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