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	Gulfjobseeker CV No: 1375050

	To interview this candidate call 971505905010

	Or email us back filled up Vacancy Form

	http://www.gulfjobseeker.com/Free_Job_Posting_Form.doc

	JOB OBJECTIVE:
Obtain a challenging position for a progressive organization in a highly motivating environment that provides the best opportunities to grow and fully utilize my skills and abilities in Customer Relations to achieve organization’s goal whilst achieving my personal goals.



	EDUCATION:
	Tertiary Level

              University of Perpetual Help – Rizal

              College Degree: Bachelor of Science in Nursing

              School Year: 2004 – 2008

Secondary Level

              University of Perpetual Help – Rizal

              School Year: 2000 – 2004

Elementary Level

              University of Perpetual Help – Rizal

              School Year: 1994 – 2000



	CAREER SUMMARY:

	Job Title: Senior Retail Sales Executive
Date Started: January 09 2013

Job Description:
· Assisting DU customers to find suitable product plan that fits customers’ needs by advising and guiding them about the knowledge of the product.
· Responsible in processing cards and cash payments, and balancing cash registers with receipts in DU.
· Assist and coach junior staff in all queries as a senior agent and highlight discrepancy to Managers.
· Coordinate in DU Main Office thru email in regards with any DU customers concerns, complaints and issues.
· Activate simcard, mobile phones, and home related services.

· Handle and answer complaints to customers regarding problems concerning our services.

· Dealing with Fix Mobile, Consumer and Home Services.

Job Title: VIP Service Host/Croupier
Date Started: September 21, 2010 –October 27 2012
Company: Star Cruise Travel International - Resorts World Manila

Company Address: Star Cruises New port City 100 Andrews Pasay City, Philippines

end_of_the_skype_highlighting
Job Description: 

· Assist VIP guest at the airport arrival or departure area to Marriot or Maxims hotel and organize for their needs to met efficiently and effectively.
· Assists guest with any and all queries with regards to membership, programs or game irregularities.
· Cater services to Casino VIP guests and other high profile customers. 
· Conduct table games such as Baccarrat, Black Jack, Poontoon, and Casino Stud Poker, following all applicable rules and regulations. 
· Pay winnings or collect losing bets as established by the guidelines and procedures of a specific game. 

· Mentally compute amounts of players' wins or losses. Answer questions about game rules and casino policies. 

· Show empathy and respect to customer regardless of nationalities.
Job Title: Passenger Service Agent

Date Started: June 2008 - August 2010

Company: Globeground PAGS Manila

Airline: Cathay Pacific Airways

Company Address: Manila International Airport Ninoy Aquino, Pasay City Metro Manila, Philippines

end_of_the_skype_highlighting
Job Description: 

· Check-in Passengers of Cathay Pacific into their respective flights.
· Board passenger at boarding gates.

· Provide assistance and related customer services at the check-in counter and boarding gate. 

· Duties include servicing customers by performing meet and greets, check-in, aircraft boarding and deplaning, making boarding, deplaning and public announcements, providing connecting flight information and direction assistance, and handling unruly, upset, or angry passengers. 

· Offer special assistance to Unaccompanied Minor and First time travelers.                    

· Handling delayed and cancelled flights. 

· Answer questions and offer information covering a wide variety of airline and/or airport related topics. 

· Knowledgeable of airline procedures and policies to instill customer confidence, and show genuine concern. 

	
	

	SEMINARS ATTENDED:
	Salam Tower Du Main Office Internet City Dubai

· February 10-20, 2014

             Home Service Training

· June 10-25, 2014
              Fixed Mobile Training

Globeground PAGS Training Center

· January 2009 
              United States of America Travel Documents

              German Travel Documents

              Australian Travel Documents
              Basic Passengers Handling

              System QIK Check for Cathay Pacific Airways



Knowledge, Skills and Abilities:
· Proficient in Microsoft Office Applications i.e. MS Word, Excel, Power Point Presentations.
· Achieved a two consecutive months Top Sales performance award in DU IBN Batuta.

· Knowledgeable in using BSCS, CRM, and Oracle System operated in DU Store.

· Airport Operations i.e. check-in and boarding area.
· First Aid
· College Basketball Varsity Player

Reference furnished Upon Request
