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· Gulfjobseeker CV No:1375062
To interview this candidate call 971505797566

Or email us back filled up Vacancy Form

         http://www.gulfjobseeker.com/Free_Job_Posting_Form.doc


OBJECTIVES
To work in a challenging and responsible position where my professional background can be utilized for the progress of the organization and to update myself with the latest technologies, so as to enable myself to establish in future.



HIGHLIGHTS of IT SKILLS
· LAN Administration

· Knowledge of VMware and Remote Server Support
· Setup VLAN interfaces in LAN Zone

· Installation of Active Directory, DNS, DHCP and FTP Server to create a Windows Server 2012

· Knowledge of Microsoft SQL 2003/ 2008 Server Management

· Create and Managing Users Accounts
· Maintaining Windows Server 2008 Active Directory Identity and Access Solution

· Setup and Configure Microsoft Exchange Server 2010 and Outlook 2010

· Troubleshooting on system with root cause analysis

· General knowledge of Storage, Networking and backup devices

· Knowledge in File directory permission

· Systems Installation, Configuration & Upgrading

· Monitoring and Upgrading the System Soft wares

· Technical Support

· Workflow Planning
· Productivity Improvement
· Training & Mentoring




PROFESSIONAL EXPERIENCE
SourceUS Corporation–Michigan Compound, Dharwad, Karnataka
System Engineer-Jul 2013 to Nov 2014
Key Contribution -

· Installation of VMware Esx/Esxi 4.0 and Esxi 5.0, Vsphere 4.0

· P2V and V2V conversions by using VMware Converter

· Cloning Virtual Machines

· Creating templates and deploying through templates

· Installing VMware tools

· Managed technical services of Windows Network infrastructure including Active Directory and Group Policy
· Providing support for LAN and VPN administration support and to troubleshoot internal error occurred

· Microsoft Outlook configuration, mail client configuration and troubleshooting

· Provided Help desk support to corporate executive staff and remote users

· Perform audits for Hardware and Software

· Design and implement highly available and disaster recovery solutions for clients

· File and Print sharing and domain control performance

· Upgrade and maintain the OS version

· Creates regular reports for management requirement

· Principal responsible party for Corporate Network Security configuring VPN, maintaining firewall settings and user permission

· Modem and Router configuration with static IP and Dynamic IP

· Providing the End User support by taking system remote
· Work with change and problem management tools

· Software support for Remedy, Ramco, Lotus Notes webmail, Citrix, SCCM, AVAYA etc.

IBM – D4 Block, Manyatha Tech Park, Nagwara, Outer Ring Road, Bangalore

IT Support- Mar 2011 to Jun 2013
Key Contribution – 
· Providing the End User support by taking system remote over different geographical location
· Upgrade and maintain the OS version

· Creates regular reports for management requirement

· Complex health checking

· Principal responsiblity for Corporate Network Security configuring VPN, maintaining firewall settings and user permission

· Modem and Router configuration with static IP and Dynamic IP
· Manages DNS and Wireless Access points
· Analyse the problems and escalate to appropriate levels

· Provided help desk support to client application

· Level 3 support for IBM Lotus Notes and other application software

· Problem determination and resolution delivery within expected time frame

· Work with change and problem management tools

· Escalation Handling

· Software support for eCRM, iCRM, ACE, OSS, Lotus Notes Webmail, AVAYA. OneTouch etc



ACADEMIC PROFILE
Mahatma Gandhi University – Mangalam College of Engineering, Kottayam.
Bachelor of Engineering – Computer Science
Period – 2006 – 2010
Kerala Board – Metropolitan Higher Secondary School, Chengannur

Higher Secondary–Computer Science

Period -2006
Kerala Board– Metropolitan High School, Chengannur

Period - 2004




Certification

· Certified with MCITP

· Certified with MCSA

· Completed RHCE

· Completed RHCS
Declaration

                   I hereby declare that the above mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above mentioned particulars.

