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Solution Architect Profile
Snapshot: Dedicated and resourceful IT professional with 10+ years of experience across diverse organizational domains. Currently functioning as Solution Architect with O2Gen Solutions, Dubai – UAE, seeking challenging managerial assignments with a reputed organization

· Significant exposure in development of software products from inception, requirement specifications, planning, designing, implementation, configuration management, documentation & closure
· Skilled in developing, creating and modifying applications software and software solutions

· Analyze information system needs, evaluate end-user requirements, custom design solutions, troubleshoot complex issues

· Practiced at planning, organizing & managing resources to successfully complete project goals, while honouring pre-determined constraints 
Career Graph

O2Gen Solutions, Dubai – UAE ● Solution Architect ● Sep 2013 till date
Job Profile:

· Involved in definition of technical and functional requirements for HR and Payroll
· Draft functional requirements mapping documents “FRMD” and functional design documents “FDD”

· Focus on preparation and maintenance of updated master files
· Ensure smooth handover of functional requirements to technical team

· Monitor performance of team members and conduct training sessions aligned to business requirements

· Optimize resource utilization and streamline processes aimed at enhancing productivity/ profitability

· Groom/ mentor potential leaders in the team to take up future leadership assignments in the organization

Sermon Business Solutions, Amman – Jordan ● Qualified ERP Analyst ● Feb 2008 – Aug 2013
Job Profile:

· Ensured smooth functioning of Go-Live process and rendered support to various modules

· Generated/ updated various reports using Crystal Reports. Developed financial reports like P&L, Balance Sheet and Budget reports 

· Organized training sessions based on identified training needs
· Drafted/ maintained updated master files and implemented HR & Payroll modules
· Conducted QA sessions on tasks done by other implementation team members
· Customized direct operating cost module (DOC) designed to manage various types of flight cost such as handling, landing, navigation, flight & cabin crew and fuel
Projects:

· Airport International Group / Great Plains 10
Project Brief: AIG is a joint venture between a group of local and foreign companies for administration of Queen Alia International Airport
· Zara Investment Holding / Great Plains 10
Project Brief: Zara Investment Holding is the mother company of a group of 16 companies which owns and runs a group of hotels in Amman, Aqaba and Dead Sea
· General Trading Company / Great Plains 10
Project Brief: A distributing company to provide 80+% of Jordan’s market with its needs of food and it is also one of the bonded center of the customs department
· Extensya / Great Plains 10
Project Brief: Extensya is a call center service provider for companies like Orange, Fly Dubai and Mada
· Naseem Al-Dada / AX2009
Project Brief: Naseem Al-Dada is considered to be one of the largest producer, trader, distributor and importer of consumer electronics specifically in electronic home appliances in Jordan
· Abu Shakra Trading Company / AX2009
Project Brief: Abu Shakra Trading Agency is the most famous perfumeries and exclusive gift items provider in Amman since 1961
· Cubic Art Pixels / Great Plains 10
Project Brief: Cubic Art-Pixels is a Leading International Consultancy and Management company set up to implement/ monitor NADHAFA project on behalf of The Center of Waste Management Abu Dhabi
· Hijazi & Ghosheh / AX2012
Project Brief: Hijazi & Ghosheh is one of the first companies to trade in all kinds of frozen cattle, poultry and fish meat in distinguished quality and at suitable price
· Al-Jazeera FZCo / AX2012
Role: Project Manager
Project Brief: Company dealing in several local and international PC tire brands, batteries and spare parts
· Millennium Energy Industries (MEI) / AX2012
Project Brief: Millennium Energy Industries (MEI) is a leading turnkey solar solutions provider operating internationally from Chile to Europe and the Arab region. MEI successfully engineered and implemented the world’s largest solar heating system, a 25 MW thermal solar district heating plant in Riyadh, Saudi Arabia
· Hatif Libya / AX2009
Project Brief: Company established upon a decision from the Secretary of the Board of Directors of the Libyan Company for Post, Communications and Information Technology (holding company), No. (4) in 2008 for operation and maintenance of the state systems and development of national phone network
· Ahlia Cement Company / AX2009

Project Brief: Ahlia Cement Company is one of the largest cement manufacturers in Libya with capital reaching $500 Million
· Nader Group / Great Plains 9
Project Brief: Nader Group is the trade name of a private family owned group that holds various companies under its umbrella. Nader Group’s main lines of business in Jordan include manufacturing, distribution and logistics
· Jordan Aviation / Great Plains 10
Project Brief: Jordan Aviation is one of the large private aviation companies in Jordan, it is a modern, growing and progressive airline with 700 staff members
Exhortech Business Solutions, Amman – Jordan ● Business Solutions Consultant ● Mar 2006 – Feb 2008
Job Profile:

· Involved in implementation of functional/ technical aspects of HR & Payroll system using HR module of GP9.0 and a locally developed payroll system using .Net technology              

· Rendered support to all phases of Go-Live process. Developed reports using crystal reports engine
Projects:

· Mudieb Haddad and Sons Company / Great Plains 9
Project Brief: A global manufacturing and distribution company focused on snack foods, personal care, oral care, household surface care and fabric care
· Jordanian Arab Engineering Company (2K) / Great Plains 9
Project Brief: 2K architects, planners and engineers is one of the most important companies in the design and real estate industry, major project being designing of Al-Abdali project
Karamah Computer Services Comp, Amman - Jordan ● Programmer ● Mar 2004 – Mar 2006
Job Profile:

· Implemented functional and technical aspects of HR & payroll system using a locally developed system

· Rendered support to Go-Live process. Generated/ updated various status reports based on project requirements
Projects:

· Al-Faouri Trading Group
Project Brief: Al-Faouri Trading Group is a group of companies which works in different industries, the implementation was for the Isuzu and Citroen car agencies and their warehouses
· Jordan Kuwait Bank
Project Brief: JKB is one of the strongest banks in Jordan
· Arab Medical Containers
Project Brief: Arab Medical Containers Company (AMC) is classified under plastics bottles manufacturers.
· Toledo Hotel
Project Brief: Toledo is midsized hotel in Amman
· Image Furniture Manufacturer
Project Brief: IMAGE Advanced Furniture Industry was established in year 2001 with a back bone experience in seating solutions since 1978.
· El-Asrya School
Project Brief: One of the high schools in Amman
· Al-Manhal School
Project Brief: One of the high schools in Amman
· National Steel Industry Co
Project Brief: Steel Manufacturer in Zarqa
· Cinema City – Mecca Mall
Project Brief: Ticketing and reservation system implementation
· Salbashian Trading Company / Great Plains 9

Project Brief: Salbashian Trading Company is a trading company focused on photography business

Academics
Education:
· B Sc. (Computer Science), Yarmouk University 






2004

Professional Development:
· MS CRM 10

· Oracle 8i
· Microsoft Dynamics™ GP 10.0, HR, Payroll and Financials
Date of Birth: 09th September 1981; Languages Known: English and Arabic; Nationality: Jordanian
Visa Status: DMCC Visa; References: Available upon request
