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Job Objective

To work in an organization that allows me to contribute my technical knowledge and skills, for the growth of the organization in the best possible way, to learn and enhance my knowledge, and to grow with the organization.

Educational Qualification:
B Com (Mumbai University) 2006-2007.
TECHNICAL Qualification:
· CCNA & Microsoft Active Directory 2008.
Experience

Worked in Lester BPO Pvt Ltd (Jan2013 – March 2015.)
· Providing technical support to NOAM Customer in terms of Operating System installation.

· Providing support on internet issue, technical education provided to the Customer.

· Providing information on plans and up gradation of service plan.

· Providing support on printer issue over voice and remote.

· Helping Remote Technician in case remote got disconnected.

· Helping Customer over phone for all drivers installation.

· Providing support on soft wares, also coordinating with vendor to resolve particular software issue.
· Recently promoted to Quality Analyst, providing feedback on real time to improve process.
· Monitoring calls, conducting meetings with TLs & Mangers for the betterment of process.
Worked in Wipro BPO as Technical Consultant (Dec 2011 – Jan 2013.)
· Providing support on Cloud Computing (office365) as Microsoft consultant through voice and remote.

· Worked on Enviournment based on Ticketing System.

· Trained on AD, Exchange, BPOS, and Office 365.

· Providing technical solution on Migration – Cut over, Hybrid, and IMAP.

· Providing technical solution on Outlook – 2007, 2010.

· Configuring and troubleshooting Issues with Federation Trusts and Organization Relationships.

· Worked with Active Directory Migration tools like DirSync (ILM).

· Configuring and troubleshooting issues with Federation Trust and Organization Relationships.

· Trouble shooting Cross Forest issues with Mail Flow, Availability and Auto Discover.
Worked as an admin in Ingram Micro Pvt Ltd (Vikroli).on CMS infotech (Nov 2010-Dec 2011)
· Creating user ID in Active Directory. 

· Server monitoring, Mail box size checking, Mail queue checking, Postmaster clearing.
· Symantec Spam mail checking, AVS update for all server and AV server itself.

· Solving Network Problem related to switches and hubs. 

· Giving the user specific access to the file servers. 

· Solving OS related problem and software problem. 
· Installation and Configuration of CCTV Camera (Honey Well).
· Configuring and troubleshooting on Mailing Clients. 

· Configuring, troubleshooting and updating of, HP color LaserJet 1017MFP printer & Cannon LaserJet 3300
Worked as site in charge in PCS Tech PVT Ltd.

Profile: Site in charge on the Ingram Micro Pvt Ltd. (Kanjurg Marg) (June2008-Oct2010).

· Handing 15 engineers of PCS technologies across north and west location of India.
· Vendor follow-up, inventory management, team management.

· Handling escalated call, supporting manager on his day to day task.

· Monitoring antivirus servers, handling day to day back up (back exe).

· Providing share drive access to users, monitoring file server.
· Accessed problems of systems by studying error signals and messages.

· Recognized and diagnosed hardware & software failure while performing trouble shooting.

· Document the reports of malfunctions, hardware replaced & repairs done.

Worked as a FME for a period of 1 year in 3i InfoTech. (June 2007 to May 2008)

 Profile: Desktop engineer on the site of ICICI Bank Ltd. (Lower Parel).
· PC Desktops like DELL, IBM, COMPAQ, HP, Zenith and Digital etc.

· Troubleshooting hardware and software problems.

· Installing and configuring all the peripherals, components and drives.

· Installing software and application to user standards.

· Computer assembling and maintenance.
· Ensure proper quality of newly hardware installed.

· Inform clients of required up gradation and purchases.

· Worked in co-ordination with Analyst in regards to test the performance of newly installed hardware. 
Cast
: Muslim
Nationality
: Indian
Languages known                   : English, Hindi, Tamil and Marathi.                                                                                                                                                                                                                                                     







