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Career Objective:

Seeking an opportunity that allows me to utilize my professional expertise in an environment to the continual advancement of knowledge and skills that promote personal and professional growth. 
Personal Skills:

A versatile developer with excellent inter personal skills, comprehensive problem solving abilities,

Willingness to learn, team facilitator, quick learner who can rapidly master all aspects of job with 

Limited training. With more than 8 years’ progressive experience in sales, I am highly skilled in maintaining a strong customer focused culture while driving sales. 
My In depth knowledge of building relationships with customers focused on maximizing sales has enabled me to achieve individual and company sales goals.  I am confident that I will prove to be a valuable asset for your organization.

Significant Work Experience
UAE Experience (Recently started)……. General Trading, Ajman, UAE 

Position-Sales person 
· Demonstrated features and operation of products

·  Negotiated product price
· Completing all sales paperwork
· Maintaining accurate records of customer contracts.

· Arranged and participate in the delivery of products

· Followed up on positive leads

October2010----November 2014, Dembel city center, Addis Ababa, Ethiopia 
Position-Sales Supervisor
· Launching incentive programs to generate and increase sales.

· Coordinating and supervising the day-to-day sales efforts of the team.

· Assisting Account Executives in the preparation of proposals and presentations.

· Training and coaching team members on selling techniques.

· Setting examples for other staff in areas of personal character, commitment and work habits.

· Reducing shrinkage by managing loss prevention techniques.

· Leading, directing and motivating the sales team.

· Gaining a thorough understanding of every customer’s needs in order to offer them the best solution.

· Presiding over weekly staff meetings.

· Conducting real-time phone monitoring of staff.

· Maintaining staff attendance and punctuality reports.

· Promptly handling customer complaints.

· Training new sales representatives.

· Monitoring and responding to changing service level requirements.

· Maintaining accurate records of customer contracts.

· Attending all company departmental and general meetings.

· Completing all sales paperwork.

· Recruiting sales representatives.

· Carrying out staff performance reviews.

· Addressing individual and group training needs.

July 2009----September 2011, Kuriftu Resort and Spa, Addis Ababa, Ethiopia, 

Position –Sales Person
· Maintained liaison with existing customers for leads

·  Arranged product displays

·  Assisted in payment procedures

·  Make follow up calls to ensure customer satisfaction
· Accredited with Employee of the Year award following achievements in meeting sales goals in an otherwise dead marketing year

·  Achieved success in achieving company sales goals by a 100% by employing best marketing and sales efforts

September2006----Sep 2008, Boston Partners, Friendship business center, Addis Ababa, Ethiopia 

Position- Sales person
· Greeted customers as they enter the store

·  Provided excelled product information

·  Demonstrated features and operation of products

·  Negotiated product price

·  Arranged and participate in the delivery of products

·  Followed up on positive leads

Personal Detail: 

Date of Birth   
 : 25 Oct 1984
Marital Status
 : Single
Nationality

: Ethiopian
Visa Status

 : Transfer Visa
EDUCATION
Sep2003---August 2006, Debub University, Bachelor’s Degree in Hotel Management.

Major academic courses highlights: Hotel Management; Sales and Marketing; Tourism Management; Financial Management, English

AWARDS

2000….Certificate from Ethiopian Ministry of Health for anti drug membership
2006…..Distinction from Debub University
2012……International English Language System (IELTS
COMPUTER SKILL:

Excellent in all Microsoft applications that include Word, Excel, power point, out look…..

COMPETENCIES & INTERESTS
·  Exceptional ability to communicate verbally and in writing
·  Able to work in a team fostered environment
·  Excellent organizational skills
·  Good knowledge of basic mathematical calculation

PERSONAL INTERESTS:
Reading Literatures, watching football and movies, sightseeing.
