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To work in a well established organization where I can use my academic and professional education & experience, which will help in the growth and development of the organization and also my intellectual capital.
PROFESSIONAL SNAPSHOT
· A qualified B-Tech (ECE) with 1.4 Years of experience in networking as Configuration, maintenance, and troubleshooting of networking LAN, WAN, Cisco routers and switches, routing protocols, and switching protocols. 
· Previously Associated with Symphony Teleca as Network Operating Center Engineer in Bangalore. 
· Currently Associated with NIIT as Network and Server Administrator. 
· Provide remote support on implementation of technology using various networking products & applications and resolve product related issues through research and troubleshooting. 
· Provides technical support to customers, product specialists, and consultants regarding networks/systems. 
· Coordinates and performs on-site customer work including installations, repairs, upgrades, and maintenance. 
· Evaluate the scope for timely escalation and ensure that customer problems are addressed as per the priority. 
· An ambitious and confident individual, with drive to achieve and excel on given targets. 
AREA OF EXPERTIS
· Routing Protocols: Static route, RIP, RIPv2, EIGRP, IGRP, OSPF, BGP, NAT, ACL etc... 
· Router Platform: CISCO routers series 1900, 2500, 2600, 2800, 3600, 4000. 
· Switch Platform: CISCO switches series 2960, 3560, 3600. 
· Switching Protocols: VLAN. 
· Protocols: ARP, DHCP, DNS, FTP, HTTP, HTTPS, RDP, SMTP, SSH, TCP, TELNET, TFTP, UDP, etc. 
· Experience in Routing, Switching, TCP/IP Protocol, IP Addressing and Subnetting, IP Access Lists, Routing Protocols, and Switching Protocols. 
· Basic technological understanding about VPNs, MPLS. 


	
	PROFESSIONAL EXPERIENCE

	Company
	: Symphony Teleca.

	Designation
	: Network Operating Center Engineer.

	Duration
	: January 2014 to September 2014.

	Technology
	: Network Layer 1&2.

	Specialization
	: CISCO Routers & Switches.


Key Roles and Responsibility:
· Configuration, maintenance, and troubleshooting of networking Cisco routers and switches. 
· Configuration of routing protocols such as Static route, RIP, OSPF, BGP, NAT, ACLs etc. 
· Configuration of switching protocols such as VLAN. 
· Implement new Network, Relocation, Expansion, and Decommissioning of Networks. 
· Up gradation, expansion and maintenance of existing Leased line network. 
· Installation & Configuration of Leased line for customers. 
· Configures, tests, and maintains LAN/WAN equipment’s and related services. 
Company
: NIIT Ltd.
Designation
: Network and Server Administrator
Duration
: September 2014 to February 2015.
Technology
: Network Layer 1&2 and Windows Server 2008
Specialization
: CISCO Routers & Switches.
· Windows Server, Active Directory, DNS, DHCP Configuration. Storage and Backup, LAN Knowledge, Network Design and Implementation, Problem Solving, Strategic Planning, Managing user accounts and giving share & security level permissions. 
· Responsible to install, set up, maintain network and also configure the peripherals, cabling and equipment’s accordingly as per the requirement. 
· Responsible for maintaining the company strategy like designing, implementing and maintenance of enterprise network components. 
· Responsible to monitor whether all the components are available for successful communication. 
· Responsible for maintaining the Backup network, hardware, software, files on a regular basis accordingly as per the company policies. 

PROFESSIONAL PROJECTS
Client’s Name: Indian Navy, Cisco system, Axis bank, UCO bank, Canara Bank, TOI, KSP, CGDA, SAIL, New India assurance, Employment provident fund, Mandya dist co-operative bank etc...
Description:
The above client’s network connectivity was implementing, relocation, expansion and also configuration, maintenance and troubleshooting by trimax using routing protocols with Cisco routers (1800/1900/2500/2600/2800/3600/4000/6509/7613/12410/12416 etc...) & switches series (1900/2960/3560/3600/3650 etc…) series.
The mainly all above client’s link are in MPLS VPN technology and point-to-point technology. The links was maintained and troubleshooting in at MPLS NOC.

EDUCATION SUMMARY
· B-Tech (ECE) from RCET engineering college, Trissur, Kerala, affiliated to Calicut University with 60% marks in the year 2013. 
· 12th from GHSS Pattambi , Palakkad Dist, Kerala, affiliated to Board of H S E, Kerala with 71% marks in the year 2008. 
· 10th from HSS Trithala, Palakkad, Kerala, affiliated to Kerala state board with 70% marks in the year 2006. 

PROFESSIONAL TRAINING
Completed trainings related to Network Engineer, Bangalore.
· Trained in ‘Cisco Certified Network Associate’ (CCNA) From IIHT, Bangalore. 
· Cisco ID No:  CSCO12752759 

DECLARATION
I hereby declare that the information furnished above is true and correct to the best of my knowledge and belief.

