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           CURRICULAM VITAE
OBJECTIVE

To be the part of an organization whose work  environment offers ample opportunities, for  pursuing a devoted endeavor aimed at capability enrichment for optimal delivery of results in my functional areas and thus achieve personal and professional goals that I have set for myself, while striving to achieve the organizational goals and objectives.

EDUCATIONAL QUALIFICATIONS
Higher secondary,  passed 

Board of higher Secondary examination, kerala, India

Year: 2006
Diploma in Computer Hardware and Network Engineering
Trichur Kerala, India

Year: 2009
Work Experience 

Computer    :(Windows ,MS Office Out lock, SQL 2008,2012)

     
Accounting :(Payable and Receivable)
COMPUTERS



· Good working knowledge of windows 2000/XP, win7, win 8  and having good experience of working on the internet, Microsoft Outlook. MS Word and MS Excel.
· Knowledge in analysis, installation and configuration of operating system.
· OS trouble shooting problems in windows  professional/Xp, win7 win8. server2008r2 server2012
· Internet-mail communication, Photoshop, CorelDraw, Vegas, Premier, etc.
ADDITIONAL INFORMATION
· Can comfortably work under pressure with team management. 
· Can handle a large team independently, setting proper goals and deadlines. 
· Can handle Responsibilities, new tasks etc. ready to travel if required good interpersonal                                                 skills.
PROFESSIONAL SNAPSHOT
· Achieved promotion before scheduled in probation period
· An astute and compare professional with nearly 4 years of experience in managing information system (MIS)/Workflow management, Data management and outsourcing.
· Proficient in monitoring key clients and delivery within committed deadline. 
· Hands on experience in planning/ setting up new customers and users in different shift to process with flawless service.

· A keen communicator with honed problem solving and analytical abilities.

· Good team player with the ability to work independently with business professional when   required.
· A good team player to be able to work with local and global partners.

PROFESSIONAL PROFILE
Understanding of networking concepts pertaining to LAN, WAN, structured cabling on Ethernet, switches & routers, networking devices administration, software installations, internet configuration, sql 2000/2008,2012server, PABX Telephone system  supporting, trouble shooting of desktops.

WORK EXPERIENCE 
HCL INFOSYSTEM    KERALA  MALAPPURAM                                                          Designation 
Kerala        2009-june-2012Februvary                                                                          IT Support
Job profile:
· Responsible for day to day onsite Client support
· Generation of monthly MIS reports and an executive summery. Analysis of the MIS and report on trends and concern areas.

· Take steps to ensure system compliance.

· Handling small projects independently, or as part of the team

· Installation, operating and trouble shooting 
· Monitoring system activity, utilization, capacity planning

· Handling team 82 at present 

· Hardware/network support thought remote assistance 
· Reporting to  TL/managers 
· Responsible for computer hardware installation/OS
· Troubleshooting of operating system
· Software installation and troubleshooting 
· Monitoring and gradation of the network
· Outlook configuring and PST repairing
· Trouble shooting printers  (dotmatrix,laserjet and inkjet etc…)  

· Supporting Nationalized Banking  Gov: officerse hospitals

Falcon Global Gen.Trd LLC                      Period                                     Designation
Dubai  2012-june 12 – till this date                                                IT Support
Job profile:
· Ensuring logging of all calls 

· Business development, Customer service, Coordinating staff and managing office

· Corporate sales, Relationship building and prospecting

· Developing strategies, Getting better ways and privileges and ensuring quality service

· Computer hardware technician, Laptops and desktop servicing.

· Computer assembling, System formatting and software installation 

· ADSL and Broadband modem installing and Network configuring
· Out sourcing ,monitoring progress
· Monitoring and updating entire dept system.

· Handling troubleshooting, system in hardware or software.

· Managing system network, applications and other system related.

· Supporting SQL 2000/2008,2012

· Supporting PABX telephone system

· Supporting  configuration and  installation CCTV camera

· Supporting windows platform servers and clients
Job profile:
PERSONAL DETAILS 

Date of Birth:  


          May, 30, 1985
Gender:                                                     Male

Marital Status:                                          Married
Nationality:                                               Indian

Languages:                                                English, Arabic, Hindi and Malayalam(Arabic  reading and                              
                                                                                                                                                   Writing)

Visa status:                                                Permanent visa                                                                
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