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Profile:

I am an enthusiastic, hands-on IT professional with more than 7 years’ experience in support (2nd and 3rd line). I have a proven track record of managing and maintaining servers and desktops in LAN/WAN network infrastructures, and adopt a meticulous approach to ensure the smooth-running of business operations. Qualified to industry standards, I enjoyclosely following the latest changes in technology and apply this to my duties wherever relevant.
Skills Summary:
· Windows XP, Windows7
· LAN/WAN technology
· Windows Server 2003/2009
· MS Office 2003/2007
· Symantec Antivirus Software

· Software installing, troubleshooting, Hardware maintenance

Qualifications:

Microsoft Certified Professional 
Microsoft Certified Systems Engineer (Pursued)
Diploma in Computer Maintenance and Networking(1 year Course)
Course Certificate in Microsoft Office

Education:

· 2002 – 2004Mahatma Gandhi University
Degree: B.COM with Computer Applications at Ettumanoorappan College, Ettumanoor


· 1999 – 2001Mahatma Gandhi University
Pre Degree: CommerceSt.XaviersCollege, Kothavara, Ullala, Vaikom
· 1998 - 1999Central Board of Secondary Education
AISSE - Bappuji Central School, Peruva, Vaikom
Employment History:

	Center for Development of Imaging Technology (Kerala Govt.) 
(Contract Job)
	

	Assistant System Administrator

	June 2010 - Present


· Managed a Government Regional Transport Office with 20 clients (Microsoft XP and Windows 7) with a Windows 2009 server and Windows 2003 backup server.
· Managed and Administered Windows XP and Windows 7 workstations and laptops.

· Supported and maintained servers and backups.
· Supported Microsoft Office 2007/2010.

· Maintained Downtime Register, Stock Register, Software/Patches updates Register, Backup register, attendance register, Server Room register.
· Shared knowledge with new recruits and Government staffs.
· Provide Stationary and Consumables to the Office from C-DIT.

· Filing of duly signed Delivery Chalans by the store keeper in order and sends them to       C-DIT on monthly basis after entering the stock in the stock register.
· Control Housekeeping staff.
	Tera Software Limited (Under ECIL, a Govt. of India Enterprise) (Contract Job)
	

	Assistant System Administrator
	May 2007–May2010


· Primary duties included installing and configuring Windows XP workstations.

· Added, maintained and removed objects within Active Directory.
· TCP/IP configuration and administration  of Office computers
· Implementation of Symantec Antivirus.
· Utilised problem solving and troubleshooting abilities to resolve issues with Client computers, Dot-matrix Printers, Laser Printers, Inkjet Printers, Scanners, Laminators, Biometric devices, etc
· Maintained Downtime Register, Stock Register, Software/Patches updates Register, Backup register, attendance register, Server Room register

· Provide Stationary and Consumables to the Office from C-DIT.

· Filing of duly signed Delivery Chalans by the store keeper in order and sends them to       C-DIT on monthly basis after entering the stock in the stock register

· Control Housekeeping staff
Computer & IT Skills
· MS Windows (XP, Vista, Windows 7, Windows 8)
· Tally

· Trouble shooting in Microsoft Office

· Diploma in Multimedia and Animation

(Adobe Photoshop, Corel Draw, Illustrator, Pagemaker, 3DMAX, Flash)

· Dream Weaver (Pursued)

	Strengths:                                                                                                              

 Good knowledge of accounting concepts
	 Experience of 4+ years

	 Exceptional organization skills
	 Excellent interpersonal skills 

	 Good communication skills 
	 Creative and critical thinking skills 

	 High-quality business skills 
	 Strong administration skills 

	 Good customer service skills 
	 Ability to drive and inspire 

	 Superb understanding of the industry 
	 Quick decision-making abilities 

	 Proactive and decisive nature
	 Good networking and strong presence


Special Training achieved

Certificate awarded for the successful completion of the 50 hours ‘Personal Enrichment Programme’ in Communicative English, Voice and Accent Training and Soft Skills.
