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PROFESSIONAL SUMMERY
An astute professional with more than 06 years’ rich experience in Sales and customer service, Administration, team Management, Strategic Planning, Operations, and Accounting including Retail and Financial Services Industry.

Hands on experience in monitoring operational activities and supporting sales team towards enhancing business volumes & growth and achieving profitability norms.

Proficient at maintaining cordial relationship with customers, ensuring quality and service norms to achieve customer satisfaction and business retention. 

An effective communicator & team leader with strong analytical, problem solving & organizational abilities. Possess a flexible & detail oriented attitude. 
OBJECTIVE 

Looking for a position in a reputed firm where I can effectively utilize my expertise in sales and customer service, Administration, Operations, Team management, Investment Analysis, Market Analysis, Client Relation, Cost control and Accounting activity proven by more than 06 years of successful services delivered to our clients.

EMPLOYMENT DETAILS
LLC (Division of Land Mark Group), UAE: May 2014 –Present
Sales Associate
· Assisting customers for identifying the products and explain the uses of the products.

· Ensure the proper layout of the department, check enough stocks are available etc. assigned to me

· Assisting customers for product return, gift wrapping, give information regarding the new promotions, new arrivals etc. 

· All other duty assigned by the line Managers on time to time.

Balance Equity Broking India Pvt Ltd, Kerala, India: Nov 2009 –Oct 2011
Branch manager
Accountabilities:

· Monitoring entire operations and business development activities, Sales Budget Preparation and formulation of strategies for effective implementation

· Supervision of Processing of Equity and Derivative transactions of each Operator

· Monitor control practices to ensure compliance with corporate and business standards

· Conducting investors and prospective clients meet on monthly basis

· Ensured adequate Risk Management systems in place

Share wealth Securities Ltd, Kerala, India: Aug 2007-Sept 2009

Assistant Manager
Accountabilities:

· Administration and coordination of the entire branch

· Monitor daily activities, ensuring market and internal deadlines are met

· Ensured adequate Risk Management systems in place

· Identify potential clients, negotiated pricing and ensured deal closures thereby ensuring healthy client acquisition

Muthoot Leasing & Hire Purchase Ltd, Kerala, India: Aug 2005 – Jun 2007
Cashier cum Accountant 
 Accountabilities:

· Preparation of P & L Account and Balance Sheet

· Preparation of cash, credit & debit vouchers

· Customer service related to hire purchase of vehicles and Gold loans

· Dealing with money transfer ie, Western Union, Xpress money, Instant cash etc.

· Issuing the interest on Bonds and Fixed Deposits to customers on time to time.

ACADEMIC QUALIFICATION
· Master of Business Administration from Glyndwr University, London, United Kingdom From October 2011 to October 2013.
· Master of Commerce from Calicut University, Kerala, India from August 2003 to August 2005.

· Bachelor of Commerce from Calicut University, India
IT Skills: Well versed with MS – Office .Tally 7.02 and Internet Applications
LANGUAGES KNOWN

1. English 2.Malayalam 3.Tamil 4. Hindi


HOBBIES

Watching Movies, Listening Music, Playing Cricket and Foot ball.


