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Objective 
A highly skilled store manager having over eight years’ experience in Retail Operation, Production, Planning, Retail merchandising & Lay out.  I am currently seeking full time employment with an organization which is creatively challenging and can bring a long committed relation. I strongly believe in teamwork and will contribute all my effort for the success of this organization.
Work Experience
Dubai (UAE)










(2006 – 2014)
Lals International LTD
Store Manager
Having overall accountability for growing the sales and profitability throughout each area of the store. Managing a team to deliver KPI's and compliance throughout the operation, as well as delivering excellent standards of customer service
Job Roll
· Managing and motivating a team to increase sales and ensure efficiency.
· Delivery of Excellent Customer Service
· Effective use of resources to meet budgeted sales and expense targets in-line with the company Standard Operating Procedures (SOP)
· Recruit team members in line with Bossini INC Competencies and provide an Environment of success and respect by developing each member of the team to reach their full potential
· Ensure product is effectively merchandised at all times and in accordance with company standards and the Merchandising Manual
· Maintain high levels of awareness and adherence to H&S policies and procedures and provide reports on Time
· Keep up to date with market trends and competitor activity and keep the Regional Manager informed
· Assist in new store openings and relocations where necessary
Work Experience
Cipla India LTD, India

Medical Sales Representative                                                                                      (2004 – 2006)
Cipla India Ltd – one of the world largest generic pharmaceutical companies with a strong presence in over 170 countries which is maintain world-class quality across all product and services.
 Job Role
· Arranging appointments with doctors, pharmacists and hospital medical teams, which may include pre-arranged appointments or regular calling.
· Organising conferences for doctors and other medical staff.
· Building and maintaining positive working relationships with medical staff and supporting administrative staff.
· Reaching (and if possible exceeding) annual sales targets.
· Planning work schedules and weekly and monthly timetables. This may involve working with the area sales team or discussing future targets with the area sales manager. Generally, medical sales executives have their own regional area of responsibility and plan how and when to target health professions.
· Regularly attending company meetings, technical data presentations and briefings.
· Keeping up-to-date with the latest clinical data supplied by the company, and interpreting, presenting and discussing this data with health professionals during presentations.
· Monitoring competitor activity and competitors' product.
 Educational Qualifications 

· Bachelor of Arts ,Calicut University, Kerala –India (year  2001)
· Pre-Degree , Calicut University, Kerala- India (year 1998)
· High School , CHS Kannur ,Kerala (year 1996)
· Basic courses in Computer (Microsoft Excel, Word, Power Point)
 Interests
Retail Management / Sales Development
Key Achievements 
· Achieved stock loss budget -0.27 in the year 2013
· Delivered double digit growth in the year 2013 
Competencies 

Deciding and Initiating Action 
Makes prompt, clear decisions which may involve tough choices or considered risks, Takes responsibility for actions, Projects and people, Takes initiative, acts with confidence and Works under own direction, Initiates and generates activity.

Leading and Supervising 
Provides others with a clear direction, Sets appropriate standards of behavior, Delegates work appropriately and fairly, motivates and empowers others, Provides staff with development
 Strength
Customer Focus
 
Multi-Communication skills 

Commercial awareness 
Target Driven


Good Team Player


Positive attitude


 Strong Analytical skills

Store 
operations             



Training and Development

· Profit and Loss training                              

· Management development programme  
Personal Details

Date of Birth


:
30/04/1979
Nationality


:
Indian
                                                                                                                                                   
Marital Status


:     
Single
Languages Known 

:     
English, Hindi, Malayalam, Tamil and basic Arabic
Visa Status


:
Visit Visa
License


:
Valid UAE driving License
  Declaration
I hereby declare that the above cited information is true to the best of my knowledge and belief, if given me a chance, I can prove myself.
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