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Objective
My career objective is to become a part of an Organization where I can utilize my potential to the fullest to meet the challenges of this technological era and I can develop the fresh skills in networking technologies
Professional  Profile
· Competent and result-oriented professional offering 9+ years of exposure of Network Implementation and Troubleshooting , Installing desktop & server operating systems well as Computer management, Networking and  Designing network architectures.

· In-depth understanding of windows architecture and troubleshooting experience with the ability to analyze
      technical  problems to prevent future occurrence.   
· Configuring managing  Microsoft Servers 2003 & 2008 also troubleshooting server issues.

· Managing Mailboxes & Mailbox database & setting policies, quota, restriction as per the company’s requirements.
· Setup & Maintenance of new infrastructure of windows 2008 server  Domain controller, DNS server & DHCP server.  
· Message tracking & Mail flow troubleshooter using EMC   . 
Core Competencies

System Administration

· Configuring  profiles for email users using MS- outlook 2007/XP and 2003. 

· Resolving/Troubleshooting issues related to mail clients.
· Migration of windows server 2003 to windows server 2008 R2 .

· Installation/configuration of Windows 7/2003, Windows XP.

· Installation/configuration of Windows 2003/2008 Server as  ADDS, DHCP, WDS and DNS.

· Problem escalation & Process monitoring

· Remotely Managing servers using Remote administration 
· Trend analysis of issues & corrective actions.
· Data Center Support , Monitoring & Managing HP , Dell , IBM servers
Career Highlights
Dec 2012 – Jan 2015                                                   Remote System administrator

Provided  IT solutions for various project and operational needs.
Handling issues of  desktop OS  and applications related of  US clients.
Handling issues of Windows OS like Windows XP, Windows Vista, Windows 7 and Mac OS.

Contribute to and maintain system standards.

Installing, configuring & troubleshooting the systems and network.

Research and recommend innovative ideas where possible automated approaches for system               administration tasks like Backup of servers.  
Supporting email applications like MsOutlook, MSOutlook Express and Mozilla Thunderbird
Perform regular security monitoring to identify any possible intrusions.
Installing, configuring and troubleshooting Wireless Router of Netgear, Cisco, D-link, Motorola & Asus.
Provide support per request from various customers.  Investigate and troubleshoot issues.

Repair and recover from hardware or software failures.
Apply OS patches and upgrades on a regular basis, and upgrade administrative tools and utilities. Configure / add new services as necessary.

Perform ongoing performance tuning, hardware upgrades, and resource optimization as required. Configure CPU, memory, and disk partitions as required.  having responsibility of providing virus free network.
Incident / Problem /Change Management
Troubleshooting issues of Wireless printer of HP, Canon, Brother and Epson.
Installation and Troubleshooting antivirus applications like Norton, Mcafee, Microsoft Security Essentials, AVG & F- secure.

Reviewing backups, installing patches and implementing service packs. 
July  2011 –  Dec 2012 
                                              Remote System Administrator 

Lester Infoservices Pvt Ltd 
Handling issues of  desktop OS and applications related of UK and US clients.

Planning & documenting troubleshooting procedures and analyze technical problems to prevent future occurrence. 
Provide security and integrity for the DNS hierarchy, Policy and design of the DNS zone(s). 
Maintain DNS tools and applications. 
Managing email-addresses using outlook web app.

Installing software, patching, upgrading and maintenance of operating system. 
Handling issues of OS like Windows XP, Windows Vista and Windows 7.
Mar 2007 – Mar 2011 
                                             Technical Support Engineer 

Ace Televoice & Services Pvt Ltd 
Handling servers & desktops setup, troubleshooting server & LAN & Remote
Management of different locations using terminal server & Team viewer troubleshooting client.

Active Directory implementation, management & troubleshooting in large enterprise.
Experience in applying Support Packs and Upgrades for SAP modules.
Installation, Configuration & Troubleshooting of SAP Netweaver client applications 6.40 version for CRM portal.
Providing support for CRM portal module & R/3 SAP applications in end users.
Monitoring the network connectivity for SAP application users.
Performed trouble shooting on R/3 security problems by using system traces.

Involved in SAP Security Administration & Authorization including

activity groups, profile generator (PFCG).
Maintaining the calls reports completed in the required time as per users convenience.

Setup, schedule and monitor batch jobs and interfaces.
Client administration (Creating/Copying etc).
Work effectively in a team environment, providing knowledge transfer 

as needed.

SAP and Oracle installation, technical documentation, and troubleshooting.

Innovative with proven ability to identify, analyze, and solve

     problems to increase customer satisfaction and control costs.

Security Management for granting/revoking access of users to Servers / Applications / Files / Printers.
Proactively and regimentally maintain the most troublesome areas of Server Management.

Troubleshooting and Installation for OS related problems.
Nov 2005 – Feb 2007
                                         Facility Management Engineer 

Nexpro Solutions
Computer Assembling and Installation. 
Provided support for Computer Associate Unicenter 8 software packages in Saraswat Co-Operative Bank in Vashi (Navi Mumbai).

Support for packages like Unicenter Remote Control, Software Delivery, Asset Management, ServicePlus Service Desk, Network Performance Option, Network & Systems Management, Service Level Management & Portal. 
Installation of AD, Configuring OU, Groups, creating user and assigning rights to the directories and assigning rights to the users as per the requirement.

Installing patches and Implementing service packs.

Updating servers with latest service packs and hot fixes.
Managing Users Profiles and Computers in the Active Directory.
Preparing monthly work status report and updating technology specific documents.
Remote management of servers and networks Trouble shooting and timely resolution of issues.
Oct 2004 – Oct 2005                                                      Customer Support Engineer 

Pace Computers & Services 
Computer Assembling and Software Installation and troubleshooting.

Backup of data on a timely manner.
Handling of implementation / installation of Windows XP, Windows Vista, Windows 2000 Advance server & Windows server 2003.
Administer IP subnets via DHCP allocation. 
Create, changes and delete DHCP IP ranges.
Provide centralized DHCP services as requested.

Define the process for setting a DHCP scope on DHCP servers Security Management using server 2003.

Providing systems & network support and solutions.
Install, configure, support, analyze and troubleshoot DNS systems in windows 2003.
Certification achieved 
  Completed 6 Papers of MCSE in year 2001 MCP ID : 2449997





Completed Diploma Course in Hardware & Networking from Horizon Computers.


Completed course of SAP ECC 6.0(Basis) from Global Enterprises Infotech Solutions.
Education

	Class/course
	Passing Year
	University
	Stream
	Marks %
	Remarks

	B.A
	2006
	Bhoj University
	Arts
	52
	

	10+2
	1997
	Maharashtra board
	Vocational Course
	60
	

	10th
	1995
	Maharashtra board
	All Subjects
	47
	


	Strength


· Well organized with good time management.

· Ability to work under pressure and deadlines.

· Leadership qualities and Problem solving skills.

· Hard worker and fast learner
 Soft Skills

· Ability to learn quickly and can apply new skills to the existing problems
· Maintaining sync and cohesiveness among group members

· Good Interpersonal skills with the ability to work as an individual, as a team player.
Paper Presentations & Seminars

· Windows servers diff. editions

Personal profile

· Date of Birth

: 14th March,1978
· Gender


: Male

· Religion

: Hindu
· Nationality

: Indian
· Marital Status             : Married 
· Hobbies

: Reading and Listening to music
· Languages Known
: English, Hindi & Marathi.
