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CAREER OBJECTIVE
To obtain a position where I can employ the knowledge that I have derived from my working experience and education which will challenge me and help the organization continues to be successful. 

EXPERIENCE & EMPLOYMENT 
Development Officer                                                                  October 2012 to April  2014 

· Worked at HR Department

Handled Foreign Master Degree Program and Training Program Work 
Assist in coordinating training workshops for District and Divisional office Staff 

Preparing Invitation letters for the Department head which comes under the Ministry of Public Administration and Home affairs regarding Scholarship program 

· At Department of Immigration and Emigration Worked as a Public Relation Officer and Customer Service office: 
Responding to customers queries on Passport related matters.
Collect all necessary documentation for Passport required to be processed.

Preparing and Producing brochures, leaflets to customers 
Call centre:
Handling incoming and outgoing telephone calls and answers inquiries and providing information regarding Passport Matters 

Make telephone calls on behalf of a department in order to fulfill customer requirements

Senior Program Associate                                                                                 2010 – January 2012 
Room to Read Sri Lanka:
(Room to Read is an international non-profit organization with its global headquarters in San Francisco, California. Founded on the belief that World Change Starts with Educated Children, the organization focuses on literacy and gender equality in education. )
- Identifying School where we need to work and help children for their education. 

-  Work in collaboration with Ministry of Education to support Reading Ream program activities 
- Conducting Training Program for the Resource persons, Teachers and Mobilizers

- support Reading Room Program manager in reviewing annual program goals and budgets for program, to ensure alignment with organizational strategies and priorities

- Maintain RR section of the projects database, including checking quality of data and running reports as needed 
- Research trends in the area of children’s libraries, children’s literature, and literacy. Work with RR other staff to recommend improvements to our programs accordingly
- Assist in codifying and documenting best practices especially from the Reading Room.

- Assist in procurement of books, furniture, library stationery and other supplies from different sources and develop a package of materials for the Reading Rooms.
- Respond to phone and email inquiries regarding the Reading Room program
other tasks as needed
         Program Associate                                                                       January 2008 – 2010   

       Room to Read Sri Lanka         
· Assist in analyzing and assessing applications and/or proposals from schools and make recommendations for programmatic implementation.

·  Make regular visits to project sites to supervise, monitor and support the local partners and educators and interviewing children.  

·  Assist in gathering information for reports on the status and progress of our Reading Room programs.

·  Make recommendations on improving the Reading Room program’s impact and sustainability in schools and communities, with particular focus on maximizing quality and the community’s challenge grant contribution.

·  Participate in any other activities which may be required to be undertaken to fulfill the objectives of Room to Read Sri Lanka.

·  Assist in coordinating and facilitating training workshops for Reading Room librarians or teachers.

·  Assist in procurement of books, furniture, library stationery and other supplies from different sources and develop a package of materials for the Reading Rooms.

· Work with appropriate staff to organize the packaging of books and supplies and their distribution to beneficiary schools and partners.
School Social worker                                                              November 2003 – 2005

  
SERVE (Non – Governmental Organization)  :  Handled Two Schools  

·  Identify Children’s (Social and psychological) problems through interview and meet their parents,

· Do some children activities to change their attitude,

· Do child rights awareness program for children and parents, home visit to discuss the parents to discuss about their child and solve their problem(continuous process),
· Playing with children and identify the children who doesn’t move with other children and identify the problem and tried to talk with them and changed them.

· Served clinical services extensively to schools, and families. 
· Worked on emergency on-call services to children. Carried out family, parent education workshops and Trained parents and school personnel.
Research Assistant                                                             2003 April to 2003 November

South Asia Partnership International Colombo.
- Responsible for collecting, interpreting, analyzing and compiling data; preparing records and reports; responsible for handling clerical work of the researchers; helping and providing support in publishing their work.
EDUCATIONAL QUALIFICATION
1. Following Master in Development Studies at University of Colombo – Have submitted final thesis on Social Conclusion and Poverty Reduction: case study in Mountlavenia and Dehiwela Municipal Council – Colombo.Sri Lanka
2. Post Graduate Diploma in Development Studies at University of Colombo - For thesis I have done a research on Socio Economic Problem on Elderly People
3. BSW Degree (Bachelor of Social Work – Specialized in Counseling) in English Medium, offered by the National Institute of social Development, University of Colombo in 2005 to 2007. 
· In forth year for Field placement I have done a Research on

        “street children and Social Consequences in Sri Lanka” (Specially in Kottahena)
· In Second Year for Field placement done a research Field placement – 
* “Research on Violation of Human Rights”,which included( commercial Sexual Exploitation of children and sex tourism in Sri Lanka – Violation of Child Rights)
* Survey Research in Vanarthamulla , case work and group work in a child home at Hikkaduwa.
PERSONAL PROFILE
Gender & Civil Status:        
Female, Married
Visa Status 


:
Spouse Visa

Date of Birth:        
:          21/03/1979
Nationality:                 :  
Sri Lankan
