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PERSONAL SUMMARY                                                                       
Team player with excellent communication skills and qualified upto BS in Bio Medical Engineering. Possessing valuable experience of working with bio medical and Healthcare organization in sales, services and projects Handling. 
Presently looking for attaining excellence in my profession while serving at a responsible and challenging position in a reputable and growth oriented organization while enhancing my skills. In addition, I am eager to contribute my creativity and hard work towards the success and growth of your organization. 

ACADEMIC QUALIFICATION                                                         
· Sir Syed University of Engineering & Technology, Karachi 
B.S in Biomedical Engineering 
January 2007-December 2010 
CGPA: 3.34 

Honours and Rewards: 
· Granted direct entrance to Sir Syed University of Engineering & Technology. 

· Steadily received scholarships for excellent students from Sir Syed University of     Engineering & Technology. 
· Govt. Deg College Stadium Road, Karachi 
Intermediate (Pre-Engineering) Karachi Board in 2006 
Grade: A 

· Garrison Grammar, School, Karachi 
Matriculation (Computer Science) Karachi Board in 2004 Grade: A 

Honours & Rewards: 
· Steadily received rewards on account of secured highest marks in class. 

PROFESSIONAL DEVELOPMENT                                                          
Trainings of Washer Disinfectors Machine:

Electrolux Professional Laundry Sweden AB: Electrolux Certified Calibration Training for ISO and M & S Standard 2012 (By Lars Ornholmer Manager Engineering Electrolux Sweden) & (Sten Hakan Almstrom, Research Manager Electrolux Sweden) 

Training of Elisa Readers and Washers: 

BIOTEK, USA: Technical and service Product Training on 405 Touch Microplate Washer, EPOCH Microplate Reader, Synergy 2 Multi Mode Reader and Gene 5 Software by Mr Kevin Myers, Service Product Manager and Mr. Jeremy Gagne, Technical Assistance Engineer.
Training of Miele Auto Bottle Washing Machine for Oil Industries: 

MIELE, GERMANY: Technical Training on Washer Disinfector Model PG8535 by Mr Jacob (Miele Professional Engineer)
CAREER HISTORY                                                                          
Medicom Scientific Equipment Trading LLC, Abu Dhabi, UAE
Designation: As a Laboratory, Sales and Service Engineer Duration: August 2013 to date
Scope of Work:  Laboratory Equipments for Research Universities, Oil and Gas Industries 
Key Customers: 
KUSTAR, MASDAR, NEWYORK UNIVERSITY, PETROLEUM INSTITUTE, ADCO, ADNOC, TAKREER, GASCO, AL HOSN GAS, IAT, FATIMA COLLEGE, ABUDHABI QUALITY CONTROL AND CONFORMITY COUNCILS 
Responsibilities:
· Service and Preventive Maintenance
· Projects Handling
· Installation and Commissioning of equipments

· New Business relationship

· Existing customer base management

· Preparation of quotation and other documents

· Payment collections and payment follow up

· Communication with the principal companies

· Coordination with departments and Reporting
· Training on following Software’s as vendor:

· Al Hosn Gas E-Procurement System (SAP Netweaver Application)

· ADNOC E-Procurement System (Maximo)
· ZADCO E-Procurement System (Maximo Tivoli Software)

· TAKREER- TAK-SPIR System
· IAT-ADVETI-ACTVET Procurement System

· ADEC- E-Procurement System

Projects accomplishment with Key Customers: 
TAKREER: Installation and commissioning of Auto Bottle Washing Machine equipments in Abu Dhabi Refinery Lab and TAKREER Research Center.

Reference: Atul Kamalakar Sontakke (ADR) and Mohammed Amer Al Sayari (ADR) Lab Section Head. 
AD Polytechnic: Installation ad commissioning of Lab Equipments in Petroleum Engineering Lab.

Reference: Dr Abdul Aziz (Head of Petroleum Department
ADCO: Supply, installation and commissioning of Lab equipments to ADCO Central Lab in ESNAD

Reference: Ben Mhamed Affane, Drilling Fluids Laboratory Engineer (CAD)

BOROUGE: Supply, installation and commissioning for the Borouge pte ltd
Reference: Aydin Younus Dr Gerceker, Hiba El Hag
Techno Medical Systems (Pvt.) Ltd, Karachi, Pakistan
Designation: As a Sales and service Engineer Duration:  Janruary2011 to August 2013 

Representing: 
· Thermo Fisher (Germany): 
Blood bank equipments
· Electrolux (Sweden): 

Professional Laundry equipment
· Techniplast (Italy): 

Animal Research Equipment
· Hygeco (France):

Mortuary and Autopsy equipments
· Felcon (UK): 


Equipment for clean rooms laboratories
· UgoBasile (Italy): 

Biological research apparatus for Animal Lab
· Astell Scientific Ltd (UK): 
Autoclaves/Sterilizers
· HELMER INC (USA): 

Blood Bank, Refrigerators/ Freezers etc
Responsibilities:
· Attend company training seminars to become familiar with product lines. 

· Create sales or service contracts for products or services. 

· Plans and implements sales, marketing and product development programs, both short and long range, targeted toward existing and new markets focused on understanding and meeting customer needs while promoting company products and services. 

· Provide technical support and service to customers. 

· Develop strong customer relationships at all levels (plant engineers, research and technology experts, purchasing managers, and senior management). 

· Report on competitive activity. 

· Communicate effectively with company management and cross-functional teams. 

SKILLS                                                                                              
Computer 
· Working knowledge of programming languages, C, ladder. 

· Highly proficient at MS Office. 

· Knowledge of MATLAB and AutoCAD. 

· Ability to install almost all software’s to make computer in running position. 

· Efficient Use of Internet. (Emailing, Browsing & Searching etc.) 

· Certification of PLC from skill development council 

Presentation 
· Developed ability to produce reports and presentations to a professional standard. 

Analysis & Evaluation 
· Proficient in assessing data and formulating solutions. 

· Tender and bid processing 

· Preparing

Interpersonal/Communication

· Strong team working, leadership and communication skills.
PERSONAL INFORMATION                                                           

Date of Birth: 23rd March, 1988. 
Status: Married 
Nationality: Pakistani 
Religion: Islam 

REFERENCES                                                                         
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