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AMIT 
Amit.229518@2freemail.com 

To work for an organization where teamwork is the principle, Perseverance is rewarded and sky is the limit of success. I want to get the atmosphere of immense responsibilities where I can get a challenging position and utilize my knowledge for the betterment of the organization.

PROFESSIONAL PROFILE

Having nearly 4 years of  experience in Sales & Support. Successful in building relations with clients / end users; resolving critical problem areas and delivering on customer commitments. Adept in handling client servicing and team management activities. Proficient in analysing information system needs, evaluating end-user requirements and custom designing solutions. An effective communicator with excellent analytical, process oriented & relationship management skills with the ability to relate to people at any level of business & management. 

CORE COMPETENCIES 
Client Relationship Management

· Understanding & coordinating with end users / client’s needs / enhancements, customization, providing solutions in adherence to delivery schedules.

· Achieving customer satisfaction by ensuring service quality norms.
· Assessing the customer feedback, evaluating areas of improvements & providing critical feedback on improvements.
Team Management

· Mentoring / motivating the team members and implementing systems to enhance operational efficiency.

· Identifying and implementing strategies for building team effectiveness by promoting a spirit of cooperation between team members.

· Creating and sustaining an environment that fosters development opportunities and motivating the employees for enhancing the existing performance levels.

ORGANISATIONAL EXPERIENCE 
Jan’13 – Till Date   Ruchi Soya Industries Ltd., Raipur (INDIA)              Sr. Sales Officer 




Accountabilities: 
· Help to maximise sales of Soya Chunks.
· Carry out stock management and store operation process. 

· Analysing the market and related product.

· Maintaining and developing relationship with existing Customers & found new prospective buyers. 
· Keeping all the track record & follow-up of clients for maximize sales.
· Coordination with transporters for smooth dispatch. 

Personal Skills:
· Having a friendly nature and engaging personality.

· Hard work and willing to learn something new.

· Helpful and polite by nature.

· Able to work as a team. 

PREVIOUS EXPERIENCE
Aug’10 – Dec’12  Pharande Promoters & Builders, Pune (INDIA) Sales Executive & ERP Co-ordinator



Accountabilities: Sales

· E-Portal Enquiry Analysis.
· Reporting Weekly, Monthly Sales & Marketing Report to Management.

· Attending Seminars & Property exhibition for product promotion.
· Explaining the prospective buyers about the project & attending walk-in & sales enquiries at the site office, providing each and every detail to the clients regarding project.
· Compile lists of prospects. Make direct contact with prospects keeping accurate records of contacts and responses.
· Preparing Sales Agreement in ERP

· Keeping all the track record & follow-up of clients for maximum number of Bookings.
May’09 - July’10 Essar Telecom & Retail Ltd, Raipur (INDIA)     Associate Duty Manager




Accountabilities:
· Selling telecom products & services.
· Maintain relation with existing customers.

· Client interaction (Manage Corporate Connections for Bulk deal).
· Handling & Operating a retail mobile store.

· Inventory Manage, through JDA software (It is an ERP solution for Supply Chain.)

· Receiving goods process and transfer process from warehouse to other stores. 

Aug 2005 – April 2007  
Joyti Sales Co., Raipur (INDIA)        Admin & IT Assitant

Accountabilities:
· Manage their software & IT Systems.   

· Client interaction.

· Preparing rate list of the product under the instructions of senior manager.

· Maintain relation with existing customers.

· Maintain stock status & update time to time & send report to the senior manager.
· Maintain the customer data base.
· Maintaining all H/W Devices.

EDIFICATION
· MBA (Marketing & IT) from Swami Vivekanand University, Bhilai. Chhattisgarh (India) in 2010. 
· BCA from Makhanlal University, Bhopa. M.P (India) in 2005
COMPUTER PROFICIENCY

· Operating System

:
Window 98 & Above, XP, Vista, Win7

· Server OS


:
Windows 2003, 2005 & 2008 Server

· ERP



: 
Quadra (All Modules)

· Application


: 
MS-Office
