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· Marital status: Single
· D.O.B.: 25 December 1985
PROFILE:
My career has led me to specialize increasingly in the management of complex multi-cultural projects and their staffs at internationallevel. I have experience in strategic forward planning; operatingwithin the tight financial disciplines imposed by ambitious budgets.I have applied modern leadership methods through staff motivation and involvement in both decision-making and target-setting, clarityin communication, and easy personal inter-relations. My owncosmopolitan background and analytical interests in other cultures,together with a command of several hard stages, have also left me confident in handling negotiations that require the reconciliation of different national approaches to otherwise common problems.
SKILLS BASE:
• Familiarity with the sales management
• Tested management business in both continental and sub contexts
• Proven leadership and human management skills
• Budget design and monitoring
• Time-efficient, systematic working customer service
• Rapid adaptability to new problem-solving and new locations
• Languages: Urdu, English, French
• IT: Word, Excel, windows MS office
PROFESSIONAL CAREER:
● Customer Service Advisor  in  multinational  out  bound source callcenter, WORLDBRIDGE CONNECT first 6 months in 2007
● Work in a Punjab bank as a cashier counter from sep to december 2007
● Worked in a hotel as a receptionist (part time)job in MARINA MORTELS
LONDON from June 2008 to march 2009 
● Worked  as a Admin Executive in  Headoffice KFC,UK from June 2009 to December 2009. 
● Worked in JADE Brand, Mall of paris as a Admin Sales Executive from January 2010 to June 2013.
● Worked as a office assistant in evolvence international.(DUBAI).
EDUCATION:
• Metric from HALEEM INSTITUDE, LAHORE in 2003
•American accent course for customer services skills from November 2005 to January 2006 from THE AMERICAN RESOURCE CENTER LAHORE
•Advance Diploma In Bussiness Adminstration(ADBA) LONDON CITY COLLEGE OF IT AND MANAGEMENT, UK from 2008 to 2009 .Duration of Course 19 months.
• First Aid Training from London as emergency purposes for helping people, from WOOD FIRST AID in 2008
• French language course in France ALPHA ACCENTUER INSTITUDE from
November 2011 to February 2013, 

