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Objective
To be a member of an institute dedicated to the total development of an organization and to contribute my service for the attainment of the organization’s vision and mission
Personal Strengths/Career highlights
· Capable of working independently or even with a group
· Good in verbal and written communication English language

· Willing to learn new things and undergo trainings and seminars to further enhance my knowledge

· Flexible, client/customer oriented, quick learner who can adapt easily to new situations and enjoys a challenge
· Has strong work ethics

· Has positive attitude towards mistake

· Self-motivated professional with a commitment in providing quality work
· Knowledgeable in different Microsoft Office Applications
Educational Background
TERTIARY          University of Perpetual Help System Dalta                              2005-2008

Bachelor of Science in Nursing (2nd-4th year)

Associate in Health Science Education(AHSE)

Alabang-Zapote Road, Pamplona Las Piñas City, Philippines

San Juan De Dios Educational Found. INC.                               2004-2005

1st year college Pasay City, Philippines

SECONDARY
University of Perpetual Help System Dalta                              2002-2004

 (3RD TO 4TH year)Alabang-Zapote Road

Pamplona Las Piñas City, Philippines
St. Andrew’s School                                                                      2000-2002

La Huerta, Parañaque City (1st-2nd year) , Philippines

PRIMARY
 University of Perpetual Help System Dalta                             1994-2000

Alabang-Zapote Road, Pamplona Las Piñas City, Philippines

PROFESSIONAL EXPERIENCE:
BUSINESS DEVELOPMENT, DUBAI

SAMA TOWER, Sheikh Zayed Rd. 

SALES MANAGER  II Consultant Company (Financial Investment in STOCK MARKET)
November 3 2014 up to Present
· Provide well manageable procedures to make sure clients are satisfied with the security of their funds.
· Take daily calls in order to have an up to date situation of their accounts.

· Take daily calls to give information happening in the financial market (stock market).

· Provide or generating strong leads (investors to company relationship)

· Setting an appointment and discusses the nature of our business, working closely with clients. (client-oriented).

· Take responsibility also of being a Telemarketer. (inbound and outbound calls)

· Well versed and experienced in Marketing Strategy (since sales need a marketing styles.)

· Assessing strengths and weaknesses of the clients in regards with the nature of the business. (Assess their financial situation in order to present a financial plan that includes both short- and long-term financial goals.)
· Offers other ways to have a good profit of the investment (financial Planning).
ACHIEVEMENT/S:
· Made the first opening account of the company amounting $10,000 USD(JAN 2015).
  , Philippines LLC

Accounting Representative II | Accounts Receivable
Cash Applicator = FINANCE TOWER
July 25 2011 – May 24 2014
· Payment application of invoices including adjustment entries as needed. (general implies below)
· maintain up-to-date billing system and generate and send out invoices

· follow up on, collect,  allocate payments and perform account reconciliations 

· carry out billing, collection and reporting activities according to specific deadlines

· monitor customer account details for non-payments, delayed payments and other irregularities

· research,  resolve payment discrepancies and generate age analysis

· review AR aging to ensure compliance

· maintain accounts receivable customer files and records

· follow established procedures for processing receipts, cash etc

· process credit card payments, prepare bank deposits

· investigate,  resolve customer queries and process adjustments

· Mailbox (MS Outlook) compliance for internal customers for payment or application inquiries.

· Daily interaction with SME regarding payment posting, reconciliation & adjustments.

· Managed credit card, checks and wires payment of the customers.

· Process checks, wires and credit card payment thru calls/emails.
· Process suspense reconciliation for Credit Card transactions

· Performs invoice application of ACH (automated clearing house) , EFT(elec. Fund transfer) & Wires payments
· Process Credit Card, Check and Wire refunds
· Applied accurately all remittances to the various customer accounts into the company’s in-house system

· Transfer balances and items to the correct general ledger account and investigate payment discrepancies

· Communicate and work with other team to solve any escalated issues

· Collect examples of situations and propose possible solutions to resolve the issue

· Work with Sales, Credit, IS and credit card processor to help resolve the problem/issue

· Taking calls towards the payments issues connected to other tower of the company.

· Overall process of payments in regards with Credit Card (chargeback process etc.), Checks and WIRE.

· Act as OIC (officer in charge) – responsible for monitoring of the workload/task of the sub-team.
Awards Received in this company:
· Impact Award – July 5th 2013


Award given to associates who have achieved exceptional performance statistics within each of several teams. 
· Team of the Quarter – April 30th of 2013 

Teams who have made exceptional contribution to the company. 
· Spotlight Award – February and March 2013, July 2012 and December 2011


Associate who gives/extends extra mile towards work.
        HSBC Philippines
3058 fifth Ave. WEST, Bonifacio Global City,Taguig PHILIPPINES

(

Credit Analyst | FINANCE TOWER (Credit Card Department)
Oct 2010 to Feb 2011
· providing quality service to internal customers through undertaking risk assessment analysis of various types of lending proposals;

· analyzing financial information, such as statements, management accounts and cash flow statements;

· developing models of credit information to predict patterns and trends using specialist statistical software;

· assessing the credit worthiness of client companies;

· advising and recommending changes to policy and procedure;

· liaising with other staff within the company, such as account managers and product specialists;

· helping to ensure that procedures comply with sector standards;

· Staying informed about the legal, compliance and market-risk-related issues involved in the approval of credit.
· Using LOTUS NOTES and exclusive system called RHUMBA system used in adjustments.
· Summary of work: taking calls/emails then eventually evaluates guided by the protocol or checklist, checking status of the customer ability to pay or other related payments. Decide to decline or approve as per request. And response thru call/mail in assertive manner
· Undergo Trainings of strict compliance in related with the customer’s details/info in their accounts (CC, Balance transfer etc.)
Award/s Received in this company:

· BEST TEAM *Credit Card Team = team who simplifies great team effort towards tasks.
Personal Information

	Age:
	28 years of age
	
	Height:
	5'7 1/2

	Gender:
	Male
	
	Weight:
	140 lbs.

	Birth Date:
	November 22, 1986
	
	Religion:
	Roman Catholic

	Birth Place:
	Tarlac City, Philippines
	
	Nationality:
	Filipino

	Civil Status:
	Single
	
	
	


    Visa Status:       RESIDENCE VISA
