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 IT qualified professional offering a successful Career Spanning,06 years of experience 
 Network Engineer |   Technical Support | Desktop Support 
· Objective: Seeking to steer Network Engineer / Network Technician and support at senior level while integrating professional skills, expertise and leadership skills driving organizational enhancement.

· OS- Protocols: WAN, LAN, ATM, Frame Relay, Win 98 /XP/VISTA/WIN 7/ 2000/ 2003 /2008,

          DNS, HTTP, TCP/IP, Telnet, FTP, TFTP, SNMP, ICMP, RIP.

· User Software Support:

          Win95/ 98/ 2000/ XP/ VISTA /WIN 7/ 2003/ 2008, MS Office 97/ 2000/ 2003, MS Excels, MS Access,   

          MS Word, MS Outlook, Network General Sniffers, internet explorer, Netscape Navigator, Google    

          Chrome.

· Microsoft : Background includes hands on administering win XP professional, VISTA, Windows 7 and managing & maintaining servers 2003 -2008 environment Implementing an Active Directory Infrastructure, Implementing a network infrastructure, Planning and designing network infrastructure.

· Cisco: Have full knowledge of how a network works.

Configure, verify and troubleshoot a switch with VLANs and interswitch.

Implement an IP addressing scheme and IP Services to meet network requirement in a medium..,

Configure, verify and troubleshoot basic router operation and routing on Cisco   devices.

Implement, verify and troubleshoot NAT and ACLs in a medium.

Implement and verify WAN Links.

Education 
· Bachelor of Arts. 
Professional Qualification

·  Cisco Certified Network Associate (CCNA): Routing and Switching
·  Microsoft Certified System Engineer (MCSE): Covering windows server 2003, Windows XP, Microsoft Exchange Server 2003.
· Diploma in Computer Hardware and Networking: Covering troubleshooting of computer peripherals like Monitor, Motherboard, Optical Drivers, Installation of different drivers and solving network.
· Advance Diploma in  Computer Application: MS Office- MS Word, MS Excel, MS Power Point, MS Outlook, MS Access.  

Career Scan

PROFESSIONAL SYNOPSIS



      From Nov 2011 – Feb 2015  Network Engineer at Smart link Solutions.

      Mahad, M.S India

· handling all types of network issues & troubleshooting and providing first level support Configuration of switches, hubs, modems and other network devices,

· installation, upgrades, configuration, rollout and support of hardware, software, peripherals and           network devices,

· Troubleshooting for LAN/ WAN network problems,

· Administration and management of DHCP, DNS, File Servers,

· Configuration, Troubleshooting MS Outlook 2003/ 2007/2010,

· Configuration, Troubleshooting MS Outlook 2003/ 2007/2010,

· Administration of Cisco Catalyst Switches and Cisco Routers.

· Updating Operating Systems and Applying issued patches.

· Updating Virus definitions system scans.



      From Dec 2008 – Oct 2011 Worked as IT Technical Support in Al Wefaq Car Rental.

      Riyadh, Saudi Arabia.

Expertise in handling all types of network issues & troubleshooting and providing first level support          Configuration of switches, hubs, modems and other network devices.
· Comprehensive background in the installation, upgrades, configuration, rollout and support of hardware, software, peripherals and network devices.

· Updating Operating Systems and Applying issued patches.

· Updating Virus definitions system scans.

· Troubleshooting for LAN/ WAN network problems.

· Importance of building a good rapport with all the users and giving them better services with minimum down time.
· Ability to work under minimum supervision and excel at work.

· Administration and management of DHCP, DNS, File Servers.

· Sharing the file and printer within the group.

· Installation and configuration of Microsoft office 2003/ 2007 /2010

· Configuration, Troubleshooting MS Outlook 2003/ 2007/2010.

· Installation and up-graduation of windows XP based client system to Win 7.

· Administration of Cisco Catalyst Switches and Cisco Routers.

· Minimized non-productive time due to equipment failure.



From Jan 2008 – Sep 2008    Hardware & Network Engineer in Win Soft Micro System

Mumbai, India  

· Troubleshooting of Hardware related issues.
· Troubleshooting of network and printer devices.
· Updating Operating Systems and Applying issued patches.

· Updating Virus definitions system scans.

· Administration of medium sized network using windows 2003 and 2007 platform.

· Installation and configuration of Microsoft office 2003/ 2007 /2010

· Configuration, Troubleshooting MS Outlook 2003/ 2007/2010.

· Installation and up-graduation of windows XP based client system to Win 7.

CORE COMPETENCIES:



- Network Engineer                                                     - Windows Administration

- Technical Support


                         - System Administration

                                  - Trouble-shooting



             - Training & Development
                                                      - User Administrations 

                         - Security Implementations
- Network Management

                         - Mail Server Configuration

- Server Administration

Functional Skills: 

· Installing, configuring and maintaining the Network Equipments & Devices, Microsoft Windows Servers, Internet through Router, Modems, Printers, and Switches.

· Strong capability in supporting Laptop or PC Hardware and Software 

· Overseeing maintenance and management of the various installations. 

· Installation and configuration of windows NT/2000/XP/professional and applications 

· Creating users and group and allotting permissions on resources such as File and Print Server.

· Maintaining the Network Infrastructure LAN Installation, migration and configuration of network equipments including Switches, Routers, manage Local and Domain wide groups.

· Designing the Backup Strategy for the sites and ensuring scheduled/unscheduled Backups as per backup plan and restoration.

· Performing system data backups and take responsibilities of maintained user security accounts for window 2003 including Desktop configuration, network connectivity, network access issues and printer connectivity addressing and resolving performance bottlenecks and ensuring maximum network uptime.

· Suggesting improvements in the operations and processes to make the system foolproof.

· Troubleshooting on problems related to hardware, software, peripherals & network devices.

· Imparting training to end-users in the post-implementation phase.

· Maintaining the Network Infrastructure LAN/WAN, Installation, migration and configuration of network client workstations, manage Local and Domain wide groups.

Additional Skills:

· Knows Arabic language, typing, writing, speaking and reading.

· Very well control on Arabic PC (Desktop/Laptop) wordings and fonts.
	


Personal Particulars

· Date of Birth                :   20 July 1986
· Marital Status              :   Single
· Nationality                   :   Indian
· Religion                         :   Islam

· Passport Valid Till        :   20/05/2018
· Driving License             :   (GCC, Saudi Arabia), Valid Till 25/05/2019                                     

· Languages Known        :  English, Arabic, Hindi, Marathi, Urdu
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