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Seeking position in IT field as a Technical Support with an organization of repute.
APERCV
        A dynamic professional with 4 years of experience in IT Field as Technical support Engineer, Work in Ozone Info engineering Pvt. Ltd & Galaxy Care. Installation and management of network Administration. Providing solutions for Computer Hardware & Software installation. Assembling and onsite troubleshooting related to problem concerned with computer hardware/software /Peripherals. Responsible for maintaining more than 600 Desktops and Laptop. At present giving hardware, software support.
Career Profile:

· Technical support professional offering extensive experience and thorough knowledge of different operating systems, hardware, desktop peripherals, IT network systems and firewalls.

· Ability to work without supervision and to take initiative.

· Customer service oriented.

· Good communication skills used to support various technical issues and desktop operation queries.

· Efficient problem solving and multi-tasking abilities.

Employment Scan: 

 24 May 2014 -2 Jan 2015              Company Name:-Galaxy Care 


Technical Support Engineer 

Responsibilities:-
· Installing Windows 7,Windowa 8,Windows XP
· Installing Configuring MS Outlook & MS Outlook Express.

· Installation and configuration windows 2K8 server

· Knowledge of Switching

· Knowledge of  Basics router configuration 

· Printer Configuration, Network Printer Configuration 

· Knowledge Of DNS,DHC

· Installation and handling CCTV cameras, CCTV DVR 

· Basics Laptop hardware repairing, Laptop configuration

· Coordination with Venders  

·  Provided employee training and instructions (through presentations) regarding basic operation of software and hardware, technical support and quality standards.

· Supervised and performed installation of new IT network equipment and system software.

· Administered creation of IT accounts and computer systems and offered support.

· Updated management on a regular basis through reports and presentations and via email,
· Installation & Repair Hardware Components like CPU,RAM, Modem SMPS

· Maintaining the windows systems environment

· Installation of  virus protection, disk cleanup, checking drive integrity with scandisk, keeping files orderly with Disk Defragmenter, 

· Upgrading a Computer: - Computer Reassembly, operating system drive installation,

· Supporting clients remotely with the help of Remote support tools such as Net meeting, Remote Desktop Connection, VNC.

· Monitoring Hardware, Networking, Sharing and Security setting.

31stJan 11– 23 May-14    Company Name:-Ozone Info          Technical Support Engineer   

                                           Engineering PVT Ltd.                                                                                                                         
Responsibilities:-

· Provided technical support, including identifying problem incidents with their subsequent resolutions.

·  Supervised and performed installation of new IT network equipment and system software.

· Updated management on a regular basis through reports and presentations and via email,
· Installation & configuration of Windows XP, Windows Vista, Windows 7,Windows 8

· Installation of Software & Hardware Components like Microsoft office, Microsoft outlook
· Installing Configuring MS Outlook & MS Outlook Express.

· Installation & Repair Hardware Components like CPU,RAM, Modem SMPS

· Installation of  virus protection, disk cleanup, checking drive integrity with scandisk, keeping files orderly with Disk Defragmenter, 
· Upgrading a Computer: - Computer Reassembly, operating system drive installation,

· Installing, Managing & Troubleshooting Hardware Devices & Drivers, All types of software installation

· Supporting clients remotely.

· Monitoring Hardware, Networking, Sharing and Security setting.

Maintenance & Testing Activities: 


· Maintained company peripheral network devices regularly, including printers and scanners.

· Tested the IT networking systems, monitored the performance of network servers and maintained firm’s computer systems.
· Ensured functionality of desktop systems throughout departments through frequent evaluations and routine maintenance.

· Planned and executed routine repairs and system upgrades.

· Made use of helpdesk systems to prioritize work-load and update queries and calls.

· Documented and maintained supply of all required inventory.

Other Responsibilities  :                                                                                                                      
1) Managing IT store.
a) Keeping record of all it material IN and OUT

b) Managing all IT CONSUMABLES, including raising PR to procurement manager and keeping record of all CONUSUMABLES raised by the users.

    2) Onsite support to branches,

           a) Providing onsite technical support to the users in branches.

           b) Resolving all the tickets which could not be resolve remotely.
Academic Credentials: 


2014        BSC From Maulana Azad University Hyderabad

2010        HSC From Fajandar Junior College, Mumbai University

2008        SSC From Fajandar High School, Mumbai University

Professional & Technical Credentials:

        Diploma in Hardware & Networking   (2010)

       A+, N+ MCSE 

       MCTS (Microsoft certified Technology Specialist) (Certification No: D530-3076)

  MS Office.
Personal  Vitae:

Date of Birth



     :

08th January, 1993
Visa Status                      :        Visit Visa

Driving License                :        India Driving License valid until 2032
Nationality / Religion
     :

Indian / Islam

Marital Status


     :

Unmarried

Language Proficiency      :

English, Hindi and Urdu.
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