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CAREER OBJECTIVE
Seeking a challenging position where my talents and skills are recognized and used to the best, contributing to the growth of the organization, and with scope for upgrading to latest technologies, in turn nurturing and improving my skills.
WORK EXPERIENCE
Company name: Ocwen Financial Solution Private Limited (US Mortgage)

Position: Senior Specialist Modification Underwriter (Oct 2011 –March 2015)

Roles and Responsibilities:
· Coordinate activities of the department with the team leads of other departments to include work flow monitoring, process improvement, reporting and special projects.

· Modifying the loans under HAMP (Government Modification) and In House Modification (Ocwen’s guidelines).
· Analyze employment profile, Income and expenses validation, property characteristics, credit strength, and all other information pertinent to the decision process on each mortgage application, as presented by the borrower.
· Working effectively with Loan Resolution Consultants so that there is no communication gap and the process functions smoothly.
· Handling inbound and outbound calls while handling delinquent service accounts and performing the task of a Relationship Manager as per the Agent Appointment Call Back Model.

· Reviewing modification and monitoring strict adherence with the prevailing market condition in terms of interest rate, type of modification etc.

· Responsible to handle Escalated loans from other departments.
· Responsible for providing resolution to loan related inquiries from other departments like bankruptcy, short sale and home retention.
· Review documentation for compliance with internal and regulatory guidelines.

· Resolving non-performing delinquent mortgages that are facing foreclosure by either working a resolution option that brings the loan back to a current status and allows the home owner to continue payments, or else working a Collateral Based Resolution that satisfies the mortgage.
· Determining if a foreclosure sale needs to be canceled or postponed prior to a pending sale date.
· Part of the Testing team for support applications like real servicing, LRM Application, CIS and recommend suggestions.
· Assisted Internal QA team in auditing unethical practices, identifying system gaps thereby making sure compliance is not breached.
· Counseling customers on how to improve on their FICO scores by offering Debt consolidation plan and creating awareness about the parameters that affects credit score.
· Conducting team meetings and crew brief sessions regarding changing BU updates.

   KEY ACHIVEMENT
Achieved consecutively 100% quality each month that lead to handle Escalated loans.

· Highly proactive and Interactive.

· Ability to learn new process and technology quickly.

· Got excellence performance award for maintaining quality and quantity for the first, third and fourth quarter of 2014. 
· Being in winner circle for more than 1 year.

· Worked as a subject matter expert for new joiners
   ACADEMC QUALIFICATION
Master of Business Administration (Finance)

PACE, Mangalore VTU



  -2011 – 71%  
Bachelor in Business Management

St. Philomena College, Mangalore University
  -2009 – 69%

Pre-University Certification

GPUC Bellare



                          -2006 – 81%

Secondary School Leaving Certificate

GSS, Bellare
                                                              -2004 – 59%

   PROJECT WORK
 Company: Campco Chocolates, Mangalore


Duration: 18th Dec 2010 to 20th Feb 2011

            Title: “Financial Statement analysis”

  COMPUTER KNOWLEDGE
· Microsoft office( Microsoft Words, PowerPoint, Excel)

· Operating system(Windows 07, Vista, Windows XP)

   AREAS OF INTEREST

· Finance and Accounting       

· Banking Services

· Mortgage
· Auditing and Taxation
   STRENGTHS
· Team Player    

· Good Communication Skills 

· Confident and Enthusiastic

· Strong at Academic Fundamentals

· Willingness to Learn New things.
  HOBBIES
· Listening to music





· Learning new things

· Visiting new places 

  PERSONAL PROFILE
Marital Status:
      Single

Date of Birth:
      21st Feb 1988

Nationality:
      Indian
I hereby declare that the above furnished information is true and correct to the best of my knowledge and belief.
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