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	ACHIEVEMENTS

	· The Extra Mile Award won for best work in the team.
· LEAP Certification program completed successfully.


	AREAS OF EXPERTISE

	· Excellent coordination and Interpersonal skills.
· Able to prioritize workload and meet deadlines.
· Reputation for ethical relationship with staff, managements & clients.

· Customer Service Management

· Best in Office Administration for coordinating activities and employees.
· Dependable, loyal, discreet, trustworthy team player who can work independently in a team to accomplish goals.




	EDUCATION


Bachelor of Arts, From Saraswati College, Year 2007 Madhya Pradesh               (Bhoj University)


Additonal Qualificaton: Office Automation Ms-Office Basic Word, Excel, Powerpoint.
	PROFESSIONAL EXPERIENCE  


Customer Service Associate (Jul 2014 to Jan 2015)

Job Profile:- 

· Handling Singapore Airlines Clients calls

· Making online Airlines booking for customers over the calls.

· Changing departure or Arrival date.
· Checking for baggage lost or misplaced baggage.
· Providing appropriate solutions for customers issues.

Jupiter Services
Estate Officer (Feb 2011 To Jul 2014)

Job Profile:-

· Handling 600 existing mobile towers sites of South Mumbai(i.e Vodafone,Airtel,Idea)

· Clearing permission for addition and removal of new equipments on sites.

· Solving Payment related issues of the cell sites.

· Helping in procedures of agreement renewal and Loi cases.

FIRSTSOURCE SOLUTIONS LTD 
SENIOR CUSTOMER SERVICE ASSOCIATE   (April 2005 to Jan 2011)
Job Profile : 
· Working in Lloyds -Cheltenham & Gloucester (C&G) Process which is one of the UK’s 3rd largest mortgage providers. 
· To provide swift and deliver sustainable best in quality at all times and consistent service to our UK customers.
· To do Quality check (External / Internal) of the process and provide
necessary feedback to the agents.
· Admin Spoc for handling activities in the team and other processes.

· Data Processing of Mortgage’s of C&G UK Bank
· Automate work-flows and make them more flexible.

· Manage data sensitivity and security.
STANDARD CHARTERED BANK (DSA)
Tele-Marketing Executive (AUG 2003 - Mar 2005 )
Job Profile:

· Sales Executive for the Products like Auto Loans, OD (Overdraft facility against Cars), Personal Loans, Demat & LAS (Loan against Shares).

· Meeting Day to Day Targets. Preparing End of Days Reports.

· Work with the Team for the Monthly Achievements.

· Specialised on the Products like OD (Overdraft facility against Cars).

            
PERSONAL INFORMATION

  

 

Date of Birth                         :     4th,  Nov 1982

Nationality 


      :      Indian 
Visa Status 


      :      Visit Visa              
Martial Status                       :      Married
 

Hobbies                                 :     Playing Cricket, Netsurfing, Computer Games

 

Language Known                 :     English, Hindi, Marathi.
 

 

 

 

