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Mohammed Omer 
Desktop Support Engineer / Sales Executive / IT Assistant
CAREER OBJECTIVE:

To contribute significantly towards the goals of the Organization in an effective manner by utilizing my Knowledge, Communication and Interpersonal skills and thus enabling myself to grow up to higher responsibilities to the best of my ability.

EMPLOYMENT DETAILS

· Worked as a “ System Administrator”  for 2 Years (Jan 2011 – Mar 2013)

· Worked as a “Desktop Support Engineer & Sales Executive (Accessories)” for 2 Years (Feb 2008 – Dec 2010) at Professional Computers in Kingdom of Saudi Arabia.

· Worked as a “System Administrator” in Trimax Solutions Private Limited for 3 years ( Mar 2005 – Jan 2008).
· Worked as Desktop Support Engineer (providing sales and servicing, maintenance of desktop and laptops) for Sun Vision Computers for 3 years (2002-2005). 
JOB RESPONSIBILITIES 
· Trouble shooting, PC Assembling, Data Backup, Network sharing, Data recovery, Installation all programs & operating systems and formatting.

· Laptop, Desktop & Accessories. (Sales & Purchases)

· Laptop trouble shooting hardware & software.

· Liaison with Customers and take the orders as per their requirements.

· Interact with the customers & showing different types of models as per the customer efficiency and requirement.

· Repair, Install and replace various computer parts and peripherals.
· Installation of all hardware equipment and troubleshooting.
· Performed regularly scheduled maintenance on all computer hardware.
· Call clients and attempt to resolve problem through phone support,
· Remote support, or through e-mail instructions.
· Responsible for responding and fixing all issues within a timely manner.
· Presenting ideas to clients. 

· Meeting with clients and adjusting designs to fit their needs or taste.

· Projecting budgets and schedules. 

· Contributes to team effort by accomplishing related results as needed. 
EDUCATIONAL QUALIFICATION:
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· Secondary School Certificate (S.S.C.) Board of Secondary Education, Hyderabad, Telangana, India.
TECHNICAL COURSE: SHAPE  \* MERGEFORMAT 



· Certified Diploma in Computer Hardware.
· Trained on MCSE.
· Hands on Experience on CISCO Routers (CCNA Certified)
COMPUTER SKILLS:
· Tools                                 :  MS Excel, Word, Power Point.

· Operating Systems             :  Windows 2000/XP/Windows7/Windows8/ Windows Server. 
STRENGTHS: SHAPE  \* MERGEFORMAT 



· Effective Communication Skills & ability to put thoughts into practical application.

· Adaptable and flexible.

· Capable of working independently or as a part of team with a sense of commitment to the task assigned.

· Adventurous and risk taking ability.

EXTRA-CURRICULAR ACTIVITIES:
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· Debate

· Group Discussion

· Sync with different teams on policy front 

· Organized an event based on real time computer problem solving

· Volunteered a policy fest

PERSONAL PROFILE:
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Date of Birth                    :1stAugust 1982
Gender     : Male

Religion                   : Muslim 

Languages Known                            :       English, Urdu, Hindi& Bit of Arabic
Marital Status                  :Married
Nationality                       : Indian

Hobbies       :Listening to music, Travelling
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