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SYED SHAH FAHAD

Email: shahfahad172@hotmail.com
                                                                                                                                                    OBJECTIVE
To succeed in an environment of growth and excellence and earn a job which provides me job satisfaction and self-development and help me to achieve personal as well as organizational goals.
EDUCATION
Master in Business Administration - (Managing Information Systems - MIS)    
 April 2011 - June 2012

University of Wales, United Kingdom

Bachelors in Computer Science

                                        

  February 2001 - March 2003

Al-Khair University, Pakistan.

Diploma of Associate Engineer 3 year, Electrical                       


  March 1997 - May 2000

Govt. Polytechnic Institute Swat, Pakistan

WORK EXPERIENCE 
    Project Coordinator Wiser Security Services Pvt Ltd

    Managing services ZTE Telenor Project. 
    August 2013 till Feb 2015
     Duties 
· Preparing commercial part of invoices and claim of amount according to Purchase Order. 

· Receiving all purchase orders from Vender, Prepare the all documents against the PO.

· Making & finalizing Vendor settlements according to scope of work.  

· Follow-up of the payments with finance department and collect the cheque. 

· Follow up with outsourcing departments on budget & invoices clearance issues 

· Follow up with vendors on submission of invoices & profiles. 

·  Responsible for all Reimbursement of pending amount from vendor.

· Review and Maintenance of contracts and frame agreements as per organizational requirements and company satisfaction. 

· Ensure 100% compliance to Procurement Policies & Procedures 

· Develop effective and reliable sources of supply to ensure smooth operation. 

· Close liaison and clear communication with vendor 
· Treasury and outsource department for payments 

· Legal department for legal matters relating to contracts and agreements 

 Project Coordinator Metro Guards Pvt Ltd
      Managing services ZTE Telenor Project
      September 2012 till July 2013
      Duties
· Worked on ZTE SRM(Supplier relation Management System) dealing with PO’s ,Commercial Invoices and prepare the payment settlement documents. 

· Providing project support to senior Project Directors. 

· Communicating with Senior Project Director to report on project status. 

· Ensuring that relevant management information is captured and analyzed. 

· Reviewing the efficiency and effectiveness of service delivery. 

· Consulted different vendors, senior executives, and project associates regarding the major project work 

· Responsibly prepared and maintained basic and generalized reports, and work statistics for project improvement 

· Keeping in close contact with key project members and decision makers. 

· Involved in interpreting performance data and translate this into practical Improvements. 

· Submits monthly accounting reports by assembling, preparing, and analyzing data for approval 

· Process all Purchase orders and documentation with vendor and reimbursement. 

· Monthly Verification of SAC with Vendor management 

· Responsible for handling the projects finances. 

· Systems & Infrastructure Lifecycle Management. 

· Information Security Risk Management. 

· Undertake measures to reduce the threat and/or incidents of theft, vandalism, etc. at cell sites. 
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Monitoring compliance of TP security protocols at Telenor Pakistan network. 

      Site Engineer, Nokia Siemens Networks - Islamabad, Pakistan
      February 2007 - November 2010

   Duties
· Telenor Project, Pakistan. Installation and Hardware Commissioning of Intelligent Network
· Close interaction with Customer for troubleshooting of daily technical quires. 

· Hardware Installation and commissioning of NSN IN Node’s 
· Internal cabling of IN, USSD, IVR E1 testing, Tracing and troubleshooting.
· DCN - SS7 TDM connectivity, Testing and troubleshooting 
· E1 connectivity and testing of SGSN, MSS M14, MGW U4 Ethernet IP terminations On CISCO routers
     Hardware Installation and commissioning of MSS, MGW for Telenor Project, Pakistan   

     (R99, R4)
· Installation and commissioning of NSN Rel. 4 - SIEMENS R99 - D900 

· DDF and Optical ODF Hardware installation and integration.
· STM and Ethernet patching, testing and troubleshooting.
· Cabling, E1 extension, expansions and testing of NSN Core equipments.
· Laying the LTG cables from LTG racks to DDF racks and also installing the optical fiber cables
· Site Surveys, planning and coordinating with warehouse for spares and hardware delivery in various regional sites of Telenor
 Technical Coordinator NOC , Nokia Siemens Networks Telenor Project Islamabad, Pakistan

       February 2006 – October 2006









      First Line Maintenance - FLM Engineer for Telenor BSS Network

Duties
·      I was working as a Technical Coordinator operation NOC (O&M) Network Operation    

 Centre as a First Line Maintenance (FLM) Engineer for Telenor BSS Network.
·        In hand experience on Nokia Netact and Siemens Radio Commander OMC-R System for monitoring,    

             Fault escalation and resolution for Telenor BSS Network

·      BSS Network Monitoring using Nokia Siemens Networks Net Act (NSN Network monitoring tool).

·      Real time monitoring for all service and network elements 

·      Providing information to customer and internal management on request and submission of daily,     

           Weekly and monthly reports
Base station subsystem BSS Engineer
· Ensuring maximum availability of BSS Network resources, figuring out factors affecting the network adversely and preparing recommendations in this regard.

· Alarms Correlation, coordinating and resolving service affecting issues that are mutual among NSS, Transmission and BSS entities.
    IT SKILLS
    Window and Office Tools
· World



Advanced

· Excel



Advanced

· Power Point


Advanced

   Other Certificates

· Microsoft Certified Professional 2003 M.C.P Jun, 2005
· SRM. Supplier relation Management System
· First Aid

· SIA Security License UK
   TRAININGS

· Nokia Siemens Network training of OSS Essentials

· GSM Essentials

· In house training on GSM Network architecture, components and protocols On Job training included Base Station Sub-system (BSS) components, their configuration and integration of Base Transceiver Station (BTS).
Personal Information
Nationality:
Pakistani
Religion:
Islam
Languages: 
English, Urdu, Pushto
