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PROFESSIONAL SYNOPSIS

· Previous employer as a Supervisor in QATAR.
· Lastly Associate with INTERGLOBE Retail Pvt.Ltd. as an SA (Sales Associate) in Hudson news and cafe store.
· Previous last associated with CAFÉ COFFEE DAY, RAJIV CHOWK New Delhi as team member.

· B.A Pursuing from DELHI UNIVERSITY.

· Excellent relationship management skills coupled with effective communication skills as well as  having ability to perform better in store and staff management at  Retail sales and excellent customer services as Well.
PROFESSIONAL WORK EXPERIENCE

(Previous Employer – (28 NOV/2012 till 15 MAR/2015) 
Roles and Responsibility in SHOEMART 
· Reporting to store Manager.

· Discussing Daily target and focusing customer service.

· Closely involved in backend and fronted operations.

· People management preparing roster of staffs on weakly basses.

· Motivate to sale, Maintain store and communication with team.

· Ensure availability of stocks as per guidelines. 
· Customers management handle, Customers escalation and providing 

        The best solution and service as per territory guidelines.    

· Handle store administrator which include Backend function like BOE, cash, 

· Day to day operation file.

· Driving the loyalty program of the Landmark (Landmark Shukran Loyalty)

PROFESSIONAL WORK EXPERIENCE 
  Last Employer –January2012 to November 
 Interglobe Retail Pvt. Ltd. (Hudson News & Cafe)
Roles and Responsibility in INTERGLOBE

· Proper visual merchandise of all store SKU with proper quantity verified.

· Cashiering fast as well accuracy.

· Suggesting customer to buy actual required product with point of view of store business as well customer profitability.

· Daily global quoting of all precious SKU specified by inventory team.

· Giving best efforts for better customer service. 

· Discourage shoplifting activities by constantly keeping a vigilant eye. 

   Previous Employer –February 2011to September 2011
   CAFÉ COFFEE DAY (Amalgamated Beans Coffee Trading Ltd.)

Roles and Responsibility in CAFÉ COFFEE DAY.
· Cashiering in effective manner. 
· Taking and delivering the customer order with effective time management and better customer service.
· Giving total efforts to focus on customer service.
· Using MIS system to update the sale and required stock indenting.
PROFESSIONAL QUALIFICATIONS
· Four month Retail Course from NIIT.

· Six month Hospitality course from Saksham.

· Certificate Course in First-aid from St. John Hospital 

· Computer Advance course.  .

· One month Training CSA in a Pantaloon
· Four month experience as cashier in Reliance retail store

Basic Qualifications.

· B.A pursuing from Delhi University.
· 12th from CBSC Board in 2009.
· 10th from CBSC Board in 2007.
PERSONAL DETAILS:

Languages Known
:
English, Hindi& Arabic 

Date of birth              :           3rd, Jan, 1991

