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A self- motivated and highly passionate retail professional, offering more than 6 years of Customer service experience in Splash and Pantaloons. Proven organizational and leadership skills involving managing, developing and motivating team. Dedicated to maintain high quality standards.
Key Skills
Retail Sales &Operations, Trend Analysis, Merchandise planning, Customer Service, Inventory management.
Overview
· In Dept Knowledge of Retail sales & Operation.
· Maximized sales and profitability of assigned areas through execution of company programs. 

· Conceptualizing visual merchandising displays, windows & design of retail outlets for maintenance of a high-end store Image.
Carrier Scan 
Splash, Landmark Group, Qatar



        Aug 2012 - Mar 2015
Job Profile: Sr. Sales Executive
Department Size: 3900 sq ft 
Team size: 04 


Store Size: 24,544 Sq ft
Department Annual Turnover: 10 Million (Qar)
Store Annual Turnover: 60 Million (Qar)  
Roles & Responsibilities

· Responsible for Department sales & customer loyalty programme.

· Greet customers and ascertain what each customer wants or needs.

· Maintain records related to sales.

· Inventory stock and requisition new stock
· Increase the customer base by adding new customers to the mailing list.

· Practice security measures that help prevent theft and understand the procedures for handling shoplifters.
Attainments 
· Awarded as Employee of the month program (June 2014).
· Achieved 100% in Mystery shopping survey in terms of Customer service conducted by external sources.
· Delivered highest sales growth (over last year) for the Department in the territory.
· Achieved 100% in store retail audits, Visual Audit competencies during yearly audits.
Pantaloons, Future Group (India)



        Sep 2007 – Aug 2011
Job profile: Fashion Advisor 

Department Size: 2000 Sq ft       Team size: 05


Store Size: 11,500 Sq ft
Department Annual Turnover: 3, Cr (INR) 


Store Annual Turnover: 21, Cr (INR)  
Roles & Responsibility 

·   Reporting to the Store Manager.

·    Discussing Daily Targets and focusing Customer Service.

·    Closely involved in backend and frontend operations. 

·    Generating reports on Product Feedbacks and Slow sellers.

·    Closely working with the inventory team on Stock scenarios, launchings and controlling shrinkage.   

·    Assisting Customers Queries.

·    Tracking daily targets and following MTD budgets.

Attainments
· Highest Loyalty Card Enrollments for the month of June. 
· Awarded for the excellence customer service.  
Academia
· Bachelor degree in Arts from Manav Bharti University.
Strength
· Good Command over Department, Retail and Standard Operating System.

· Hardworking and confident with the willingness to understand & become a team player.

· Highly result oriented with the keen to learn more with each experience.

· Believe in team work & understand the responsibility as a part of it.
· Constantly Listen, Adapt & Deliver.

Date of birth       
-
20th April 1985
Sex/Status

-
Male/Single

Nationality 

-
Indian
Language Known
-
English, Hindi and Arabic.

Visa Status

-
Visit Visa

Visa Expiry

-
23rd April 2015

References
Available on request.
I  Deepak Joshi declare that the Information given above is true to the best of my knowledge hope to receive a favorable reply and thanking you for anticipation.
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