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____________________________________________________________________________________________________
Career Objective
Seek to become part of a professional team in a dynamic organization where I can contribute by utilizing my core expertise and skills in the company’s growth along with the opportunities to learn and progression.
Professional Summary
Result oriented and passionate IT Administrator with 4.5 years of work experience and outstanding in providing 1st, 2nd and 3rd level IT support and training to end users, system and network deployment and support, assisting day to day running of all IT operations and testing and deploying new technologies according to standards and company policies. Self-motivated, adaptable, team worker, good communicator and quick learner.
MCSA (Windows Server 2012, Office 365)
MCP (Microsoft Certified Professional)
MCSE (Windows Server 2012, Windows 8.1) training certification
CCNA (Routing & Switching) training certification
Technical Skills 

	· 
	Exposure in system and network administration and providing 1st, 2nd and 3rd level IT support to users/clients.

	· 
	Exposure and knowledge of Windows Server 2003, 2008, 2012, Windows XP, Windows 7, Windows 8.1.

	· 
	Exposure and knowledge of installation, deployment and troubleshooting of AD DS, DNS, DHCP, DC, ADC, WDS, 

	
	VPN, Group Policy, VSS, Share and NTFS permissions, Disk management, Print Server, File Server.

	· 
	Servers, Workstations, Laptops, IP Printers’ Switch, android and WIFI devices Installation, 

	
	configuration and troubleshooting.

	· 
	Knowledge of Installation, deployment and troubleshooting of MS ISA Server 2006, TMG 2010

	· 
	Exposure of LAN Network deployment, support and troubleshooting, DSL/WIFI Routers deployment, configuration

	
	and troubleshooting, IP addressing and Network Cabling.

	· 
	Exposure and knowledge of virtualization technologies like Hyper-V, VM Ware Workstation, Citrix Xen Server, Xen 

	
	Centre, N-Computing V space.

	· 
	Development of IT procedures, reports and safety policies according to standards.

	· 
	MS SQL Server 2000, 2008 ERP database, Crystal Reports installation, deployment and troubleshooting.

	· 
	MS Office 2003, 2007, 2010, 2013, Office 365, Antivirus software, MS Outlook installation and configuration.

	· 
	Digital Video Recorder, Security cameras, Attendance Machines installation, configuration and troubleshooting.

	· 
	Exposure and knowledge of Backup and Disaster Recovery solutions.

	· 
	Working with Batch file scripting for Windows Server and Client operating systems and for data backups etc.


Personal Skills
	· 
	Self-Motivated
	
	

	· 
	Adaptable
	
	

	· 
	Team Worker
	
	

	· 
	Multi-tasking and Quick Learner
	
	

	· 
	Result Driven
	
	

	· 
	Good Analytical and diagnostic skills
	
	


Work Experience
	IT ASSISTANT
	    TANVEER GROUP OF COMPANIES (PVT) LTD, PAKISTAN
	   03-09-2012 TO 04-04-2015

	· 
	Performed overall IT infrastructure support including LAN network deployment and troubleshooting, servers, computer hardware/software, laptops, DVR, security cameras, attendance machines, printers, network switches and cabling, ink cartridges, UPS.

	· 
	Provide 1st, 2nd and 3rd level technical support and training to end users.

	· 
	Performed Installation, configuration and troubleshooting of Windows Server 2003/08, ADDS, DNS, DHCP, TCP/IP configuration, Group Policy, Windows XP/7, , Microsoft Office 2003/07/10, Oracle 10g, MS SQL Server 2000 ERP Databases (ODBC), Real VNC tool, VNC viewer, Team viewer, Antivirus, E-mail Accounts preparation/configuration in  M Daemon, DVR software, Batch file scripting etc.

	· 
	Implement IT policies and developed IT inventory reports, computer cleaning schedules and checklists according to company policy standards.

	· 
	Performed Installation, configuration and troubleshooting of Citrix Xen Server for virtualization, Citrix Xen Centre VM Manager, N Computing devices and software, N-Computing V-Space and N-Computing L-Series devices.

	· 
	Performed and implement data backup and disaster recovery solutions for servers, workstations, laptops, Devices and data.


	IT ADMINISTRATOR
	AL-MUDASSAR SPECIAL EDUCATION COMPLEX, PAKISTAN
	20-09-2010 TO 28-08-2012

	· 
	Managed Lan Network design, deployment and troubleshooting on Windows Server 2008, AD DS, DNS, DHCP, Windows XP/7, Microsoft Office 2003/07/10, servers, printers, computer hardware, software Installation and troubleshooting, IT Inventory and students/staff database.

	· 
	Developed and implement IT procedures according to standards and guidelines.

	· 
	Performed server, computer, data backups and recovery, disaster recovery, brochures designing and presentations preparation.


Professional Training & Certifications

	
	

	
	
	 

	MCSA 
	Windows Server 2012
	

	MCSA 
	Office 365
	

	MCP 
	Microsoft Certified Professional 

	MCSE 2012 
	Windows Server 2012 ,Windows 8.1 (training)

	CCNA 
	Routing & Switching (training)

	CIT
	Computer Hardware, MS Office, Printing, Internet
	


Educational Qualifications
	MBA (Management Information System)
	Virtual University of Pakistan
	1st / 2.98
	2010

	BSc (Computer Science)
	University of the Punjab
	2nd / 50.12
	2007


Languages
English, Urdu

Personal Information

	
	
	

	Date of Birth
	:
	11-Feb-1987

	Gender
	:
	Male

	Marital Status
	:
	Married

	Permanent Location
	:
	Kharian, Gujrat, Pakistan


References

Will be provided as per requirement.[image: image1.png]



