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Professional Profile Summary

· A Competent Accounting Professional with 9+ years of experience in finance; focusing on Corporate Revenue, Credit & Collection, Book Keeping & Auditing, Financial Reporting & Cash Management
· Also possess an excellent background in Banking Operations, Customer Services alongwith Team Management and Leadership experience  
· Proficient  in ensuring compliance of predefined SOP’s pertaining to finance and revenue department in an effective and timely manner
· Ability to communicate with corporate personnel’s effectively, always acknowledge, act-on and follow-up on feedback where necessary
· Successfully handled high-net-worth clients and managed their track record
· Experienced in revenue management control to minimize financial risk

· Full command on International Accounting Standards (IAS)
· Excellent interpersonal and communication skills with proven track record of success in supervising and motivating staff to consistently achieve revenue targets
       Core Competencies and Skills
	· Financial Reconciliation
	· Profit & Loss Analysis

	· Account Receivable/Payable
	· Corporate Revenue Management                                    

	· Banking Operations                                
	· Team Management and Leadership

	· Revenue e-Reporting 
	· MS Office (Excel & Access)


 Professional Experience

Karachi, Pakistan
I have started working as MTO in Feb 2008; have been assigned additional responsibilities regularly during my career here. Presently, I am working as Assistant Manager in Corporate Revenue Department.
Assistant Manager, Corporate Revenue Department, Zonal Head Office (Feb 2014 – Present)
· Execute bank reconciliation with system collection and posting
· Perform reconciliation of closed and unbilled circuits of corporate customers
· Effective follow-up to minimize receivables of corporate customers
· Monitor customer billing and collection on monthly basis and system posting on weekly basis
· Update adjustment entries in billing systems
· Lead customer satisfaction surveys to improve their quality of experience
Finance Coordinator, Finance Department, Zonal Head Office (Nov 2013 – Jan 2014)
· Analysis and consolidation of revenue reports such as billing, collection, aging, final closure and revenue projection of the assigned region
· Consolidation of finance reports such as treasury, prepayments, advance, taxation, bank reconciliation, store consumption and CapEx

· Complete analysis of CapEx and OpEx of assigned region
· Assist Head of Finance in weekly revenue review meetings
Revenue Officer, Customer Revenue Department, Regional Office (Sep 2008 – Dec 2013)
· Administer 60+ high profile accounts with receivables in excess of USD 2.0M in an active working environment. Monitor current and arrear balances, resolve key account issues and generate comprehensive status reports
· Responsible to compile different types of weekly, fortnightly and monthly revenue and expense reports 
· Develop excellent relationship with customers by effectively and timely execution of their complaints
Management Trainee Officer (Feb 2008 – Aug 2008)
· Successfully led special assignments given by PTCL management such as transferring all Optical Fiber Network Service records in MS Excel/Access format to be converted into corporate ERP database, checking physical stocks for all types of heavy items and its detailed reporting to upper management
· Monitor each unit of fixed asset department such as line and wire, cable, PVC duct, building and other immovable heavy machineries, was also responsible to maintain weekly and monthly reporting
KASB Bank, Karachi, Pakistan - Branch Operations Officer (Apr 2006 – Jan 2008)
· Developed and managed new and existing relationship high-net-worth clients. Promoted banking products, fixed deposits accounts and services, short term investment and various loan needs
· Participated in audit within branch banking and assisted CFO for reporting and operational issues
· Monitored and analyzed financial operations, book keeping and recordings, account reconciliation, monthly financial statements, expenditure and advances reports
Mobilink, Karachi, Pakistan - Trainee, Credit and Collection Department (Mar 2005 – Jun 2005)


As a trainee, I was responsible to verify customers prepaid connections against the required documentation and subsequently validate records with National Database and Registration Authority
KMRSRIR - Audit Firm - Audit Trainee (July 2004 – Dec 2004)
As a trainee, I was deputed in Pak Shaheen Shipping Corporation to check general and capital expenditure, prepared 1 year book keeping records, financial statements, balance sheets and created a sample audit test
Trainings and Seminars

· SAP ERP FICO Training in PTCL Training Center Karachi
· Effective Customer Services Parameters Training held in PTCL Training Center Karachi

· Impactful Management training held in PTCL Training Center Karachi
· Human Behavior Seminar during ACCA program
· Interpersonal and Communication Skills Seminar in ACCA program
Educational Qualifications
· MBA–Finance from PAF KIET, Karachi, Pakistan (CGPA 3.27) – Dec 2014
· ACCA from Center of Management Science (CMS) in Pakistan – Jun 2004 to Dec 2007
· Bachelor of Commerce from Punjab College of Commerce Lahore, Pakistan – July 2002
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