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Career Objective: 
To become an irreplaceable entity for an organization.
Language Skills:

English, Urdu, Hindi, Persian (Farsi), Hazargi, Brahvi, Dari 
Work Experience

Oct 2014 to Apr 2015


Hospitals Limited, Islamabad, Pakistan

Job Title: Assistant Manager
Duties and responsibilities include:

Job duties include writing a business plan for the area assigned which should incorporate seamless patient care, increased revenue, cost saving, defining targets and defining benefit that can be achieved. Document process flow of the entire process, starting with patient arrival and ending at discharge. This will include patients' flow through ER/OPD to IPD and then discharge. Monitoring of inflow and outflow budgets, targeting revenue growth and patient volume. 
Marketing through indirect patient education; development and monitoring of brochures for diseases and treatments; coordination with marketing team to develop strategies to achieve targets; monitoring and developing patient satisfaction and compliant handling system. Responsible for achieving quarterly targets and presentation of the milestones and targets to the top level management. 
Feb 2013 to Sep 2014


Australian High Commission, Islamabad, Pakistan

Job Title: Visa Processing Officer
Duties and responsibilities include:

· Assessment and analysis of business applications for visa purpose in accordance with the set SOP.
· Liaise between client and decision maker.
· Liaise with business associations and partner associates

· Scrutiny of business documents and evaluation of prospect applicants.   
· Client centred services and Record management. Taking up casework and ad hoc projects.

· Feedback to client requests and queries in lines with the SOP and standard procedures.

· Conducting Biometrics procedure and DNA tests for the clients.

· Interpret while clients are interviewed whenever required by the management. Conduct interviews in sensitive cases and making unbiased reports.

· Conducting training and meeting sessions. 
May 2008 – June 2009


Asian Development Bank - SME Business Support 
                                           
Fund, Karachi, Pakistan
Job Title: Business Investment Officer
Job duties include assisting Business Development Manager in deal flows and market development; project coordination and execution; market research and comprehensive analysis of proposals for financial assistance by clients; facilitation/consultation to Small and Medium sized entrepreneurs in identifying pertinent Business Development opportunities; assist clients in filling out application form for financial assistance, organize promotional seminar, workshop and presentation, development and monitoring of Quetta market and thorough evaluation of the proposed projects in accordance with the market trend. 

SME Business Support Fund was funded project of Asian Development Bank and Ministry of Finance, Govt. of Pakistan. It used to give a free grant to SME’s for development projects.

Achievements include development of Karachi market, achieving assigned targets before deadline, establishing and functioning of Quetta office, additional responsibility of Quetta office, earned bonuses and increment in pay, train Junior Business Analyst, representing employer in seminars and workshops and above all successful completion of the project.

Aug 2007 – Sep 2007


Pak Elektron Limited, Lahore
Job Title: Intern – 6 weeks internship
July 2011 – Aug 2011


Serena Hotel, Quetta
Job Title: Intern – 6 weeks internship
Oct 2012 – Jan 2013


Icarus Incorporated, Islamabad 
Job Title: Intern (Content Writer) – 3 months internship
Educational Accomplishments

2010 – 2012
Quaid-i-Azam University, Islamabad, Pakistan



(MBA) Masters of Business Administration
  
 
   
             CGPA: 3.20

2004 – 2008
Baluchistan University of Information Technology, Engineering and Management Sciences, Quetta, Pakistan
Bachelors of Business Administration


 


CGPA: 3.84

Key Skills Summary

Leadership

· President of Adventure Club,  Quaid-i-Azam University, Islamabad 

· Captain of department’s Football team at Quaid-i-Azam University, Islamabad
Interpersonal Skills

· Best debater in my academic career 

· ‘People our business’ @ Australian High Commission and ‘Caring People’ @ Shifa Intnl. Hosp.
Analytical Skills

· Through analysis of proposals given by clients during my last job assignment.

· Out of the box thinking

Adaptability 

· I have worked in all major cities of Pakistan with diverse groups and in well reputed organizations.
Team work 

· Each day in and out at workplace.

Other Useful Information
Achievements:
· Focal person for Youth Development Program in Quetta.

· Member of inter-community harmony and active participant of Hazara Students in Islamabad.

· Active participant in the debates organized by Khudi Pakistan on agendas related to Balochistan issues. 

· Organized an International conference on “Emerging Issues in Social Sciences” with collaboration of HEC Pakistan at Quaid-i-Azam University, Islamabad in April 27, 2012.

· Lead QASMS team to second position in LUMS HR Change Management Simulation competition on March 30, 2012 at Lahore University of Management Sciences.

· Merit Scholarship holder throughout university career and secured 3rd position in BBA
· HEC merit scholarship holder for Masters Studies. 

· Consolation prize in All Baluchistan Institute Debate Competition in 2005
· President of Adventure Club, Quaid-i-Azam University, Islamabad
· Trained on Fraud Control and Code of Conduct at work place.

· Lead QASMS team at LUMS Marketing Colloquium competition in April 2013.

Computer Skills: 

· Excellent computer skills including: MS Word, Excel, PowerPoint, SPSS software, Mac OS, Windows XP, Vista and 7, MS Outlook, computer formatting and installation and general web browsing.
Publication:

· My article titled “Impact of Entrepreneurship on Economy” was published in QASMS Newsletter, Nov 2011
Interests and Hobbies:

· Enjoy playing Football, Cricket, Kung Fu, Basketball, Badminton and Chess

· Traveling, Adventuring, Cooking, music, movies and TV series
Personal profile: 
Nationality: Pakistani, 

Visa status: Visit Visa, 

DoB: December 13, 1984
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