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Objective 
Seeking a challenging career in the company where I can utilize my previous experience to improve my skills and support my team to build up powerful and successful systems in all possible fields.
Summary of Skills

· Excellent writing & Communication skills
· Superior customer service skills
· MS Office proficiency- MS Word, MS Excel & MS Power point

· Multilingual- English, Hindi, Kannada & Tamil
Professional Experience

Retail Banking

Transaction Processing Specialist – May 2012 to Dec 2014
· Document verification: Verify all the relevant and valid documents (W8, W9, Signature card, General documents, Promissory note etc.,) before processing the request.

· Retail Account Maintenance- Performing maintenance on Ownership/ Stop Payments/ KYC/ Pre Authorized Transfer’s/ Link/Delink accounts/ Comments/ Address, Name, Phone maintenance etc,.

· KYC- Know Your Customer: Update the customer’s Occupation, Employer, Primary & Secondary ID & income details.

·  Account Closing- Identifying the customer either a victim or fraud of a victim & closes the account/ Check issuing/ Stop payment/ Fee waive/ Charge off etc,

· Workflow & document management

MphasiS Private Limited

Transaction Processing Officer- Sep 2010 to Jan 2012

· Analyze the risk and calculate the Premium.

· Monthly reporting to the management
Accomplishments

· Contributed 3 process improvement ideas which save time & money.

1. Adding more & valid work return reasons to TA Database.

2. Printing of NAM SBS shared mailboxes by using excel macro.

3. Printing of NAS Keymaster faxes by using excel macro.

· Recognized as MVP (Most Valuable Player) in the month of December 2012 

· Eagle Eye: Won “Eagle Eye” certificate 2 times for catching more number of internal errors.
· Quality Champ: Won “Quality Champ” certificate 5 times.

Training

· Successfully trained new joiners in all office systems and processes and procedures while focusing on minimizing errors and generating superior results.

Quality Analysis (QA)

· Doing Quality Analysis for the team on all the work baskets.

Education

· Bachelor of Science (B Sc) from Tumkur University, India (2010) – (70.25%)

Personal Information

· Nationality



Indian
· Resident of



Bangalore, Karnataka
· DOB




20-July-1989
· Gender



Male
· Marital Status



Single

· VISA status



Visit Visa
Declaration
I hereby declare that the details furnished above all are true to the best of my knowledge.

