CURRICULUM VITAE
CV No: 1383192
Email: cvdba15@gmail.com 

Mobile: +971505905010 / +971504753686 

Date of Birth

: 17th June, 1987
Gender

: Female

Marital Status

: Single

Nationality

: Ugandan

Visa status

: Visit visa

KEY SKILLS
1. Able to timely submit assignments to my supervisors.
2. Computer skills in Ms Word, Excel and power point.
3. Result oriented, organized and patient
4. Willingness to learn and take on challenges. 

5. Excellent interpersonal skills and very Flexible
6. Ability to stand for long hours without sitting. 
7. Hardworking, competent, self-motivated lady.
8. Able to perform under minimum supervision. 
9. Able to work as a team. 
PROFESSIONAL OBJECTIVE

To obtain a position to meet my competences, capabilities, skills, education and experience that would enhance my career mission.

WORK EXPERIENCE 
2011 – 2013; NANA ELECTRONICS  CENTER : Sales executive
1. Welcoming customers by greeting them warmly. 

2. Assisting customers by escorting and directing them to racks , counters and in suggesting items.

3. Resolve customer complaints.

4. Advise on company information.

5. Help customers in making selections by building customer confidence and giving suggestions.

6. Place or cancel orders.

7. Advising customers on the present deals and offers.

2013 – 2014; FASHION CENTER: Sales executive

1. Welcome customers and thanking them for coming.

2. Offering assistance to customers 

3. To ensure that they get the right products.

4. Attempt to persuade customer to reconsider cancellation.

5. Inform customers of deals and promotions.

6. Sell products and services.

7. Utilize computer technology to handle high call volumes.

8. Encouraging customers to come again to our shop.

.

EDUCATION
 2007-2010 
 Kyambogo University  


 Bachelors of Guidance and counseling.  
2005-2006       Gombe   Secondary Schools. 

                      An Advanced Certificate 0f Education.(UACE)
2001-2004     Gombe   Secondary Schools.

                      A Uganda Certificate of Education (UCE)
REFEREES:


To be provided when advised to do so
LANGUAGE PROFICIENEY

            Language             written                spoken

           English                    very good            fluent
           Luganda                 very good             fluent
CERTIFICATION
I, Yudaya Namale, certify that to the best of my knowledge and belief, this CV correctly describes my qualifications, my experience and I am available to undertake the assignment in case of an award.
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