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	Objective


	
	Intend to build a career with leading corporate of hi-tech environment with committed & dedicated people, which will help me to explore myself fully and realize my potential. Willing to work as a key player in challenging & creative environment.

	strengTHS
	
	Highly motivated, dependable troubleshooter and problem-solver.

Valued contributor who performs confidently and effectively under pressure and thrives on challenge.

Excellent listener and good communicator.

Enthusiastic learner who quickly grasps concepts and technical skills.



	Experience
	
	TeCHnical specialist | Live infotech Pvt. Ltd, bangalore
June 2012 – Nov 2014

As a Messaging & Infrastructure Technical Specialist my role usually involves in all phases of the project. More specifically the planning, design, deployment, on boarding and migration phases. I usually work with enterprise customers.

· Primarily responsible for Live’sHosted Messaging services &infrastructure availability, support & maintenance which includes:

· Windows 2008 R2 & 2012 based virtualized infrastructure

· Postfix based Cube mail server & Windows based Axigen mail server

· Hosted Exchange server 2010, 2013

· Mailscanner

· MS System center virtual machine manager 2008 R2 for VM management

· Producing documentation on operational, system and user procedures & guidelines.
· Ensuring that support calls are logged and handled effectively and efficiently.
· Responsible for taking user data backup and restoration.

· Installed and configured Linux based  Mail Servers (iRedMail, Horde Groupware)

· Implemented Nagios Core to monitor Linux based Mail Servers

· Responsible for E-mail account configuration in email clients like Microsoft Outlook 2003, 2007, 2010, em client and Thunderbird.

· Handling technical support incidents, providing resolutionto customers within SLA.

· Designed and configured backup for Linux based Mail server 

· Works for live’s Hosted Messaging presales & support services

· Handling technical support incidents, providing resolution to customers within SLA.

· Monitoring server logs to ensure server performance




	Technical SKIILS


	
	Windows Server 2012, 2008 R2, Active Directory, Hyper V, DNS, DHCP.

Data base knowledge: LDAP, MYSQL and ADS

Hands on experience installing Windows, Red Hat, Cent OS and Ubuntu O/S & Server

Diagnosing / solving / troubleshooting skills.

Microsoft Office 2003, 2007, 2010, 2013
Microsoft Outlook 2003, 2007, 2010, Thunderbird and em Client.
Email server/User end troubleshooting skills.

Hands on experience in Linux Bash Commands.

Hands on experience in Postfix, dovecot & Apache.

Good understanding of OSI model, TCP/IP protocol suite (IP, ARP, TCP, UDP, POP3, IMAP, SSH, SMTP, FTP, HTTP)

Good understanding about DNS records (MX, A, SPF, PTR, CNAME, TXT, SRV, NS)

RouterOS firewall 

	certification courseS
	
	MNA (Master in Network Administration)


Includes,

· A+

· N+

· CCNA

· RHCE

	EDUCATION
	
	B.E in Electrical and Electronics Engineering.

Anna University, Chennai-Tamil Nadu.(Apr 2011):- Aggregate: 65%

+2/12th

Board of higher secondary examination, Kerala(March 2007):- Aggregate: 66%

SSLC/10th

Board of Public Exam, Kerala(March 2005):- Aggregate: 68%

	pROJECTS
	
	Successfully Installed & Configured Cube Mail server with iRedMail&Horde  for Cubic Live.
Designed & Deployed Cube Mail Hybrid server (Linux + MS Exchange 2010) with 500 users for Reliance HVG Ltd.
Designed & configured EMC Documentum management system for Syndicate Bank.

	Personal details
	
	Date of Birth               : 09-09-1990.   

Nationality               
: Indian.

Languages known
: English, Hindi, Malayalam & Tamil. 

Marital status

: Single.

Rolla Tower, Sharjah, UAE
Visa Status                    : Tourist Visa

Visa Validity          : 03-Jun-2015








