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CURRICULAM VITAE

JEBADURAI MANICKARAJ.S                                      
 Dubai , Uae                                                     E-mail:jebasam.gcc@gmail.com
  
            
· Objective

A young & forward-looking graduate with sufficient corporate skills pursing an executive function in any concern with challenging opportunities Seeking a challenging career and work environment enabling to function independently with incisive approach and zeal to gainfully apply my knowledge and experience for achieving the goal of a dynamic organization. I with my total dedication and sincerity will produce more than desired results.

· Professional Strengths

· Dealt with diverse customer population and Quick learner with ability to grasp
· Energetic and self-motivated team player, Proven ability to work in tight schedule and both independent and team environments

· Good communication, interpersonal, technical, organizational and leadership skills
· Good knowledge of Microsoft  word/Excel/Power point and google chrome/Internet Explorer

· Multi-tasking  skills and ability to work under pressure
· Educational Qualification
· Diploma in Computer Engineering, Scad Polytechnic College, Tamilnadu , India.(2007-2010)
· Higher secondary certificate(HSC),  Tamilnadu, India (2007)
· Technical Profile: 
· M.s Excel
· M.s Word
· M.s Power point
· Computer Hardware and Software installations
· System integrating and troubleshooting.

· Experience:

· Worked as an assistant in system administration and maintenances at Vi Microsystems, Chennai, India for 1 year
· Assembling of computer systems 

· Installing OS and other softwares into the computers

· Solving the hardware and software problems in the computer
· Installing the printers, scanners and fax
· Worked as a Remittance and Customer service officer  for 3 years and 7 months in Gcc Exchange ,Burdubai,Uae
· Making international Telex transfers (Usd,INR,PKR,BDT and PHP)
· Sending and receiving instant cash to cash transfers                   (Western union, Xpress money, MoneyGram, Trans-fast and Instant cash)
· WPS (Wages Protection Systems) Sif file processing and attending customer enquiries
· Controlling and processing the WPS
· Communicating with the customer requirements and attending customer complaints such as non-receipt, amendment, cancellation and concerns immediately and facilitates satisfactory resolutions
· Deal with the customer either by telephone, electronically and face to face 
· Respond promptly to the customer inquiries
· Setup new customer accounts for Telex transfers and Wages Protection Systems
· Personal Profile:

· Name
                           : Jebadurai Manickaraj S

· Date of Birth

       : 25/05/1989

· Nationality
                 : Indian

· Father’s Name                : Samuel M

· Marital Status
        : Single

· Languages Known
        : Tamil, English, Hindi and Malayalam
· Sex                                   : Male
· Current visa status           : Visit visa

· Visa value date                : 09-Apr to 08-May-2015
DECLARATION
I  Mr. Jebadurai Manickaraj hereby declare that the information furnished above is true to the best of my knowledge and I Shall obliged if I am given an opportunity to work in your organization.

Place: Dubai, Uae




                 yours truly,
 Date: 20/04/2015                                                     (Jebadurai Manickaraj .S)                                                                       
