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Mobile: 971505905010 / 971504753686 

7+ years of experience in Desktop Support Engineer in IT organizations and have worked in fast paced environments demanding strong organizational, technical, interpersonal and team managing skills. 
EXPERIENCE SUMMARY

Has over 6+ years of experience in Desktop Support.
· Good exposure to ITIL process like incident, change, problem and release management.
· Checking the tickets which are raised by the user through an application called Genie and resolving the issues within given SLA time and escalating it to the respective teams.

· Updating the tickets while closing with proper solution/steps taken to resolve the issue.

· Blackberry activation and configuration.

· Installation and Configuration of Virtual Machines.

· Converting Physical server to virtual server through P2V using VMware Converter.
· Modifying & Managing VM’s.
· Creating and managing VM’s under the Hosts as per customer's requirement.
· Active Sync Configuration through Exchange MDM policy on various devices such as IPhone, Samsung, Nokia Etc.

· Installation of Active Directory.
· User Account Management. (ID Creation, Group Membership, Mailbox Quota, Maintaining Files & Folders Permission etc.).
· Installation & troubleshooting of Software’s like MS Project, SQL, Visual Studio, Oracle, Cisco VPN Client, MS office (2003, 2007, 2010 and 2013), Adobe Photoshop CS4.
· Installation & Troubleshooting of various Operating Systems like Windows 2000, XP Professional, Windows 7, Windows 8 & 8.1, Windows Server 2003, Windows Server 2008 etc.
· Installation & Troubleshooting of Mac Machines.
· Installation & Troubleshooting of IP Phones (Cisco, Avaya).
· Installation & Troubleshooting of various browsers like IE, Chrome, Firefox, Safari etc.
· Installation & troubleshooting of Citrix Client, Juniper Client and Cisco VPN Client.
· OS Deployment & Formatting of machines through SCCM.
· Troubleshooting & Installation of Trend Micro Antivirus Client.
· Updating the tickets while closing with proper solution/steps taken to resolve the issue.

· Track record of increasing responsibilities in application management, system analysis / development and full life cycle project management.

QUALIFICATION
	Degree
	Institute
	Year

	BSc IT
	UP Board
	2012


CERTIFICATION
	Certification
	Institute
	Year

	 VMware Certified Associate - Cloud
	NA
	2013

	 VMware Certified Associate - Data Center Virtualization
	NA
	2013

	VMware Certified Associate - Workforce Mobility
	NA
	2013


Professional Experience: 

    1)  electronics pvt ltd.
            Site Engineer for Hexaware Technologies Ltd. 
	Client Name
	Technologies Pvt Ltd.

	Project Name
	STG

	Company Name
	Connoiseur electronics pvt ltd.

	Role                
	Faculty Management Engineer.

	Duration
	Sep 2011 – Oct 2014


Job Description & Responsibilities:

· Installation and Configuration of Virtual Machines.
· Installation & Trouble shooting of Mac machines.
· Blackberry activation and configuration.

· Active Sync Configuration through Exchange MDM policy on various devices such as IPhone, Samsung, Nokia Etc.

· For supporting one floor containing 150+ Desktops and two training Rooms.
· Installation & Troubleshooting of various browsers like IE, Chrome, Firefox, Safari etc.
· Installation & troubleshooting of Citrix Client, Juniper Client and Cisco VPN Client.
· Good exposure to ITIL process like incident, change, problem and release management.

· Checking the tickets which are raised by the user through an application called Genie and resolving the issues within given SLA time and escalating it to the respective teams.

· Updating the tickets while closing with proper solution/steps taken to resolve the issue.

· Installation and troubleshooting of HP, COMPAQ, IBM Lenovo, Sony VAIO, Dell pc & laptops.

· User Account Management. (ID Creation, Group Membership, Mailbox Quota etc.).

· Maintain Files & Folders Permission.

· Supporting and troubleshooting Internet and LAN/Proxy Connectivity issues.

· Setup of VC, Audio conference, WebEx, Microsoft Live meeting, Net meeting, Go to meeting.

· Installation of local & network printers like HP, Lexmark.

· Configuration & troubleshooting of Microsoft Outlook.

· Installation & troubleshooting of Software’s like MS Project, Visual Studio, MS office (XP, 2000, 2003, 2007, and 2010).

· Installation of various Operating Systems like Windows 98, Windows 2000, XP Professional, Windows 7, Windows 8, Windows Server 2003, Windows Server 2008 etc.

· Installation & troubleshooting of Software’s like SQL server 2005 & 2008 and client, Visual Studio 2005, 2008, 2010, 2012 & 2013. .NET, Oracle, MS Office (2003, 2007, 2010, 2013).

· Installation and Configuration of various Wi-Fi Routers.

· Installation & Configuration of Training Rooms for various training programs like SQL, .Net, SharePoint.

· Creating Users & Groups on 2K servers & assigning the rights to it.

· Set-up LCD projectors for computer/video presentations.

· Provide Video Conferencing (VC) support to internal users in Hexaware Technologies and worldwide offices.

· Maintaining and updating hardware inventory.

   2)  Tandem Machines Pvt. Ltd.
           Site Engineer for Hexaware Technologies Ltd. Mahape

	Client Name
	Hexaware Technologies Ltd

	Project Name
	STG

	Company Name
	Tandem Machines Pvt. Ltd

	Role                
	Faculty Management Engineer.

	Duration
	Mar 2008 – Aug 2011


Job Description & Responsibilities:

· For supporting one floor containing 150+ Desktops and two training Rooms.

· System Cloning using Ghost Utility.

· Installing network as well as local printers.

· Implementing and Administering Active Directory, User management.

· Server Performance and Health Check, Group Policy Management.

· Configuration & Installation of Trend Micro Antivirus Client.

· Installation of local & network printers like HP, Lexmark.

· Configuration & troubleshooting of Microsoft Outlook.

· Installation & troubleshooting of Software’s like MS Project, Visual Studio, MS office (XP, 2000, 2003, 2007, and 2010).

· Installation of various Operating Systems like Windows 98, Windows 2000, XP Professional, Windows 7, Windows 8, Windows Server 2003, Windows Server 2008 etc.

· Installation & troubleshooting of Software’s like SQL server 2005 & 2008 and client, Visual Studio 2005, 2008, 2010, 2012 & 2013. Installation of Standard as well as customized software’s.

· Managing CA Service Desk and direct interaction with Superior Staff.

· Managing User Accounts and Folder Rights in Active Directory.

· Installation, configuration and troubleshooting of MS Outlook with Exchange Server, POP3 Servers.

· Basic Troubleshooting of VPN related issues.

· Setup of training rooms as per project requirements.

· Coordinating with vendors and other support staff.

· Configuring Citrix Clients & troubleshoot.

· Maintain the Trend Micro Antivirus Logs.

· Laptop Configuration & troubleshooting.

   3)  Lester Infoservices Ltd.

	Company Name
	Lester Infoservices Ltd

	Role                
	L2 Tech Support

	Duration
	Nov 2014 – Feb 2015


Job Description & Responsibilities:

· Handling inbound calls from US,UK,Australia,Canada.
· Resolving computer’s software issue.
· Installing network as well as local printers.

· Installation, configuration and troubleshooting of Various Antivirus.
· Configuration and troubleshooting of Various Routers.

· Troubleshooting and resolving wifi connectivity issues.

· Installation, configuration and troubleshooting of Various operating system’s over the calls.
· Installation, configuration and troubleshooting of email clients.

· Troubleshooting browser issues.

· Removing and scanning for viruses.

Personal Details:
· Date of Birth             :     5th June 1987. 
· Sex                            :     Male

· Marital Status           :     Single.

· Nationality                :     Indian 
· Religion                   :
    Islam
· Languages Known    :
    English (US), Hindi, and Marathi.
Declaration:
I hereby declare that the above written particulars are true to the best of my knowledge & 
            Belief.      
Areas of Experience





Operating Systems:





( Windows Server 2008, 2003, 2000, & Win XP, Win 7, Win 8,Win 8.1.





Application:





( .Net,


SQL 2000, 2008 & 2012,


VS 2006, 2008, 2010 & 2012,


MS Office 2003, 2007, 2010 & 2013.


Oracle, CISCO VPN, Citrix.
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