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Marketing / Business Development/ Finance 
Seeking a challenging role in a reputed organisation to attain personal and professional growth and contribute to the company goals and objectives.



	EXPERTISE

Finance Management
Accounting Operations
Key Account Management 

Business Development
Revenue Maximization

Market Research
Marketing
Brand Management

Campaign Management

Relationship Management 
Analytical Skills
Client Servicing
	PROFILE
· Sincere and diligent professional currently pursuing Master of Business Administration (Marketing) from Symbiosis Distance Learning
· Accented with the latest trends and techniques of the field determined to carve a successful career in the industry

· Expertise in building relationships, managing marketing strategies, business development, and tapping new markets for business enhancement 
· Capabilities in corporate market planning, marketing strategy and revenue maximization in a competitive environment
· Proficient in managing accounting operations, reconciliations, payable/receivable, billing and management reporting

· Good understanding of combining financial leadership with sound business practices ensuring improved bottom-line, simultaneously focused on customer satisfaction
· Creative abilities in developing promotional campaigns through adequate market research of market opportunities
· Outstanding communication skills coupled with good presentation skills
· Self-motivated and goal-oriented with a high degree of flexibility, creativity, commitment and optimism




EDUCATION/ CERTIFICATIONS/ TECHNICAL SKILLS
· Master of Business Administration (Marketing - Pursuing), Symbiosis Distance Learning, PUNE
· Bachelor of Commerce, Kota University, Rajasthan, India
· Higher Secondary Certificate (CBSE)
· Secondary School Certificate (CBSE)
· Technical Skills: MS Office Suite (Outlook, Word, PowerPoint), Tally.
ERP9, Platform Windows7, Vista and XP and Internet Applications 


PROFESSIONAL EXPERIENCE
SHEELA CHAUDHARY HOSPITAL 
JAN 2012 – JAN 2015
Senior Accountant

· Managed and enhanced the business development opportunities for revenue growth and profit by assisting in the  projects assigned by management
· Accountable for managing the budgeting, accounts payable, accounts receivable, billing, creditor/debtor management and detailed management reporting

· Oversaw the financial transactions, monitored bank account activities of incoming expenditure while assisted in banking activities including setting up new accounts, banking fees, and positive pay exceptions
· Coordinated and resolved various issues with bank including cleared check differences, bank fee anomalies, targeted balance calculations and enhancements to online services
· Ensured the financial information generated are accurate by performing account receivable duties and preparing hospital budget
· Examined and evaluated all systems to ensure that records are accurate and controls are adequate to safeguard against misrepresentations

· Worked closely with the team to provide information, analysis and several business reports

· Proficiently improved the operational systems, processes, policies, especially better management reporting, information flow, management and business planning
USHA OM KCS PVT LTD 
MAY 2010 – DEC 2011
Executive Senior Customer Care

· Led a customer care team for providing first class service over the telephone to UK and US customers, utilizing in-depth knowledge of products providing service for computer and other hardware devices
· Resolved customer complaints in a fair and timely manner ensuring appropriate actions were taken on customer’s requests while maintaining the teams incentives report at the end of month for financial tally
· Screened potential business deals by discovering and exploring opportunities, analyzing market strategies, dealing requirements by making journal entries and reconciliations for monthly general ledger close
· Efficiently answered calls in a professional and courteous manner along with distributing messages by clarifying the customer's complaint, determining the cause of the problem, explaining the best solution ensure resolution
· Performed day-to-day activities at micro level, maintained daily checklists and executed tasks assigned in accordance with organizational standards
· Responsible for planning, organizing and conducting training sessions for new entrants


PROMINENT PROJECTS

· Multi Level Marketing: Amway Corporation (B.com 2nd Year): View on Direct Selling, Benefits of multilevel marketing as benefits to customers, benefits to sellers, benefits to companies. Made a brief note on types of Retailing like Direct Marketing (including telemarketing & internet selling), Automatic Vending and buying Services. A note on Direct Selling and direct marketing

· Project on E-Commerce (B.Com Final Year): Different types of e-commerce. Components of a typical successful e-Commerce Transaction Loop. Analysis on Advantages of e-Commerce for BUSINESSES. Survey on e-commerce helpful to the Consumer. Report on Electronic Payment systems and e-banking

· Study & Analysis of Financial report of Hospital as an Audit
· Problem Solving Analysis & Preparation/ updating of Process Flow chart on Daily Expenses


EXTRA CURRICULAR ACTIVITIES
· NCC “C” Certificate holder Air Force and attended All India VSC camp “NCC” as a flyer at Bangalore

· School Magazine team member
· Secretary of Rotaract Club- School Level

· Organizer and member  of College Annual Function

· Lead a parade on Republic Day in “NCC” Kota (District Level)
· Captain of School House & Active Member of School’s Student council For all Events

· Organized and coordinated Sports and Cultural events such as Fashion shows, skits, debates, dramas, dance shows etc. and Sports events - Tennis, basketball, Pool, Volleyball, swimming & athletic events, etc at school


Languages known: English
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