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CURRICULUM VITAE

PERSONAL DETAILS 

NATIONALITY
: KENYAN   
DATE OF BIRTH
: 13/08/1978

LANGUAGE

: ENGLISH (fluent speak, Read &Write)

CAREER OBJECTIVE:

Seeking position to utilize my skills and abilities in the information technology industry that offers professional growth while being resource, innovate and flexible.
PERSONAL VALUES:

· Innovation- persistent improvement and effectiveness of doing things.

· Continuous learning in order to keep at par with the latest advancement and latest development of the Organizational business.

· Team work- from solitary mind to mastermind (pooling together different people with different knowledge and expertise to undertake Organization/Company changes.)
· Integrity- honoring commitments and promises in time 

· Constant communication of organizational change instruments (visions, mission’s strategies, and values 
WORK EXPERIENCE:
May 2013 up to Date: As Network Engineer
· Experience in design and implementation of a complete wide/metropolitan area network in various regions/offices, and administration of network once installed.

· Wmax design and installation.

· CCTV Installations.
· Structured cabling.
January 2013 to April 2013: Ericsson Djibouti Telecom Core Engineer
· Network integration
· Fault Escalation
· On Call duty 24/7/ 365
· Trouble Ticket handling

· Interface with Technical Support

· Software Level Consistency checks

· Software Testing and Roll out support

· All Configuration Changes

· All O&M Activities. 

· Operation Centre data base/parameter change requests (from Optimization) - Implementation

· New feature testing and implementation

· Adherence to processes

· Reporting Operations 

· Co-ordinate works with other operation work areas e.g. Front Office team, Field Maintenance team, IN/VAS  team,  Roaming team and  Quality Coordinator including other vendor operational team 

· Prepare and implement SW and HW configuration data changes and audits for network resources 

· Ensure that dependability performance reporting provides adequate information i.e. root cause analysis, to enable appropriate service and / or network resource improvements. 

· Escalate problem to vendor when necessary in accordance with time frame, and within guideline provided by vendor. 

· Follow up on fault escalated on vendor until closure of the case. 

· 2nd Level Restoration 

· change Request Handling 

· Work Order Handling 

Produce relevant report for Network Incidences/Outages 

· Perform preventive maintenance and routine activities such as system backup, health check etc on regular basis.

· Trouble shooting on SS7 and SIGTRAN protocols.

· Power maintenance   and operations.
December 2011 up to August 2012

Huawei Core Networker Engineer.

· BTS integration Mobile switching center

· BSC/RNC integration to Mobile soft switch.

· Performing daily and routine backups  on the Core Network

· Follow up on fault escalated on vendor until closure of the case. 

· Network integration for various operator.

· change Request Handling e.g. BTS parameters

· Work Order Handling 

· Performing Software Level Consistency checks.

· Performing Configuration changes e.g.  B number and c7 tables.

· Performing software upgrade on the MSS.

· Produce relevant report for Network Incidences/Outages.

· Handling various alarms escalated from office Engineers

· Opening of new routes to and from other operators.

· Ss7 /Sigtran configuration changes.

· Escalating emergency alarm.

July 2008 up 30 August 2011 Back Office core Engineer Orange Kenya

Experience 
· BTS integration MSC

· BSC/RNC integration to MSS

· Performing daily and routine backups  on the Core Network

· Follow up on fault escalated on vendor until closure of the case. 

· 2nd Level Restoration 

· change Request Handling e.g. BTS parameters

· Work Order Handling 

· Performing Software Level Consistency checks.

· Performing Configuration changes e.g.  B number and c7 tables.

· Performing software upgrade on the MSS.

· Produce relevant report for Network Incidences/Outages.

· Handling various alarms escalated from office Engineers

· Opening of new routes to and from other operators.

· Ss7 /Sigtran configuration changes.

· Escalating emergency alarm.

· Power maintenance and operations.

Responsibility:


· Troubleshooting   Ericsson MSC -S,  MGW,  RNC, BSC and Alcatel Nghlr

· Fault Escalation

· On Call duty 24/7/ 365 

· Trouble Ticket handling

· Interface with Technical Support

· Software Level Consistency checks

· Software Testing and Roll out support

· All Configuration Changes

· All O&M Activities. 

· Operation Centre data base/parameter change requests (from Optimization) - Implementation

· New feature testing and implementation

· Adherence to processes

· Reporting Operations 

· Co-ordinate works with other operation work areas e.g. Front Office team, Field Maintenance team, IN/VAS  team,  Roaming team and  Quality Coordinator including other vendor operational team 

· Prepare and implement SW and HW configuration data changes and audits for network resources 

· Ensure that dependability performance reporting provides adequate information i.e. root cause analysis, to enable appropriate service and / or network resource improvements. 

· Escalate problem to vendor when necessary in accordance with time frame, and within guideline provided by vendor. 

· Follow up on fault escalated on vendor until closure of the case. 

· 2nd Level Restoration 

· change Request Handling 

· Work Order Handling 

Produce relevant report for Network Incidences/Outages 

· Perform preventive maintenance and routine activities such as system backup, health check etc on regular basis.

· Trouble shooting on SS7 and SIGTRAN protocols.

· Power maintenance  and operations

Authority to:-

· Delegate work to the Front office personnel with adequate training and skills to perform the task

· Co-ordinate work with other team leaders.

· Planning of work for Back office Engineers based on main goals and priorities as defined and agreed under WLAs.

· Maintain 24/7 Rota as well as other KPI reports (daily, weekly, monthly) according to schedules defined.

· Handle Management Escalation routine.

Jan 2007 to June 2008 Telkom Kenya limited as Senior Technician

Working with Linear UT-100 switch & GTD-5C switch  (ITALTEL)
Duties:

· Configuration management – Data configuring, operation and Maintenance of hardware switching subsystems.
· Topology management- Construct and Manage topology structures of the network.

· Service management-performing service provision / service batch input.

· Data base backup management – configuring database module, 

· Resource management- managing network resources in the network

· Performance management creating performance task for every Device, viewing performance data of devices.

· Fault management – faulting for the switching subsystem.

· Alarm management –monitoring alarm information.
March 2004 to Dec 2005 Today’s online Ltd (Internet Service Provider)
Technician
Networking:

· Network Administration and Network troubleshooting.

· Lease Lines Configuration.

· Dialups Configuration.

· Cyber Café Setting.

Hardware Maintenance:

· Computer Troubleshooting and repair.

· Printers and mobile phones repair.

· Hardware Installations.

Software Maintenance: 

Operating Systems  (Microsoft 95/98/2000/XP, linux).

Utility Software configuration e.g. Antivirus 

Training of interns:

Hardware and Software Maintenance Training. 

Training Computer Packages i.e. Ms-Word, Excel, Access
PERSONAL QUALIFICATIONS: 
Professional Courses

December 2012 to Feb 2013 

Trained as Core Engineer GSM/WCDMA Huawei Training Center Kenya
July 2008 march 2009

Trained the following Global System For Mobile Communication (GSM) Training (Ericsson training Center South Africa)

· GSM & GPRS system survey

· GSM & GPRS system survey

· HLR-1430 Configuration and Maintenance 

· SM MSC/MSC-S R-12 configurations and Maintenance

· GSM/WCDMA M-MGW R4 Operations and Maintenance

· AXE-810 maintenance

· GSM AXE and APG-40 Operation and Maintenance 

· SS7 and SIGTRAN protocols.

Jan 2007 to December 2006      Telkom Kenya limited.

Technician Trainee (Kenya College of communication Technology-K.C.C.T) in the following:

· Telecommunication access network.

· Installation, maintenance and configuration of telecommunication end terminals 

· Maintenance installation and configuration of radio, transmission, data and switching equipments. 

· Design, installation and maintenance of a telecommunication power plant.
EDUCATION:
Bachelor of Electrical and Electronics Telecommunication. 
Ongoing.

May 2007 to July 2008
The Kenya Polytechnic University College.

Attained Higher national diploma in Electrical & Electronics Telecommunication option.

January Sep 2000 to December 2003

The Mombasa polytechnic university college

Attained Diploma in Electrical & Electronics Engineering Telecommunication Option.

1999- April 2000



Computer Training Centre Pursuing. 

Attained Diploma in Computer System design in computer. 

1998- Sept 1999

Computer Training centre pursuing 

Attained Certificate in Computer programming,Computer packages

1994 – 1997 

Kianyaga High school

Attained Kenya certificate of secondary education

1986-1992

Mutungara primary school
Attained Kenya certificate of primary education.
PERSONAL ATTRIBUTE

Iam self-motivated, outgoing, hardworking, innovative and honest team player.

 Playing hockey, football,swimming and posses Valid passport.

Others: Reading magazines, participating in charity and   voluntary activities.

