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JAMIESON 
Jamieson.230765@2freemail.com   

CAREER OBJECTIVE 
To be part of an industry wherein my skills and knowledge will be greatly utilized to gain excellence and be an asset of the company.

AREAS OF INTEREST

    Networking, CISCO, Computers, Electronics, Information and Communication Technology, Telecommunications, Security


EDUCATION

MAPUA INSTITUTE OF TECHNOLOGY

                B.S. Electronics Engineering (July 2007 – February 2013)

SAINT ANDREW’S SCHOOL

                Secondary Level (2003 - 2007)

Daughters of Mary Immaculate School

                Primary Level (1996- 2003)

PRC LICENSE

Electronics Engineer


Electronics Technician

CERTIFICATION
Cisco Certified Network Associate (CCNA)

(CSCO): 

WORK – RELATED EXPERIENCE

Iventures Inc (August 2014 – April 2015)

Level 1 NOC Engineer
Job Description: (Duties and Responsibilities)

• Ensures that the network and IT equipment reliability and availability are being met.

• Conducts both preventive and corrective maintenance of the network facilities.

• Conducts in-depth analysis and technical expertise in the trouble shooting of problems escalated by the other support groups.

• Monitors support tickets and ensure escalation or resolution at the soonest possible time.

• Formulates and implements policies and guidelines concerning network security.

• Coordinates with the Project Management Team during planning and provide assistance in the implementation of projects.

• Coordinates with service providers like Drishti regarding the operational requirements of each campaign.

• Manages and updates databases including the uploading of leads for each campaign.

• Prioritizes created trouble tickets and conducts regular follow-ups to concerned teams/department until the issues are resolved.
• Ensures that the systems and services are properly documented during the turn-over thereof by the Project Management Team.
Sysnet Integrators Inc (July 2013-August 2014)

Level 1 System Administrator 
Job Description: (Duties and Responsibilities)

•Network Configuration, Implementation and Troubleshooting of wireless router (Mikrotik).

•Acts as front line for all network calls /inquiry and service requests.
•Provides quality service, support, and troubleshooting for any wireless network issues of the clients.

•Provides updates and any changes in the system of the wireless routers (patches, firmware, etc)

•Monitor the cloud servers and all the installed wireless routers in different client establishments. 

•Attend all calls and emails from clients regarding any managed devices issues.

•Support in field events in relation to Mikrotik.
•Provides onsite support, phone support and remote troubleshoot to clients.
•Provides optimize design for wireless network.
•Clients handled:

Moomba
Afters Espresso
Buffalo Joint

Cobo Milktea Quezon
Coffee Barn Quezon
Divine Grace Dormitory

Tribu Diwata

Hard Hat Bar

Liloans Pride Liempo

Maharaja

Marikina City Hall

Paranaque City Hall

Galileo Enoteca
Mondo Juice Makati
SIP Pearl Plaza
SIP Farmes Plaza

Palm Tower
Shapes and Curvz

Socialicious Tea

Tea 101 Mandaluyong
Tea 101 Pasig

Tea 101 Quezon

XO 46

Vizione Dormitory

Gino’s Brick Oven Pizza

I Love Milk Tea

Candon Bus Line
SMART

PLDT Innolab

Burger Project Makati

Nitz Malate

Tea Top Quezon

Doy’s Inasal Makati

Lunchbox Dosirak Restaurant

D’ Cream Coffeeshop

Mrs. Grahams Quezon


TECHNICAL SKILLS

•Experience in structured cabling.

•Equipped with good knowledge in Cisco Network Systems (routers, switches, basic network configuration) 

•Knowledgeable on Cisco Data routers (2800, 2900 series routers).
•Knowledgeable on Cisco Catalyst Switches (2950, 2960, 3700 series).
•Strong analytical and troubleshooting skills in WAN, LAN, WLAN, etc
•Hands on experience in wireless routers configuration and implementation (Miktrotik, Linksys, Ubiquiti, Alvarion).
•Good background in programming (Visual C++, MATLAB, PLC) 

•Knowledgeable in design ladder diagram for PLC using CX-ONE Programmer
•Knowledgeable on Mikrotik Wireless Routers (RB751u, RB 951).

•Proficient on PC assembly and troubleshooting, PC OS and software installation, hardware installation, problem isolation.

•Knowledgeable on Windows98, 2000,2003, NT, XP, Vista, Windows 7, Windows 8, Mac Operating System.

•Knowledgeable on CCTV, biometrics, printers and projectors devices.
•Basic knowledge on Linux Operating System and Server (CentOS)
•Basic knowledge on Pfsense, Zimbra, Zenoss,OsTicket, Free PBX, Ameyo, Avaya IP Agent, Avaya One X and LiveZilla
•Experience in creating node flow for Interactive Voice Response

•Basic knowledge in Eyebeam, X-lite and SIP based IP Phones
TRAININGS AND SEMINARS ATTENDED 

CISCO Exploration 1 - 4
Mapua Institute of Technology, Intramuros Manila.

Financial Management for Yuppies 101 

Mapua Institute of Technology, Intramuros Manila.

IP Communication System 

Mapua Institute of Technology, Intramuros Manila.

Switching Mode Power Supply 

Mapua Institute of Technology, Intramuros Manila.


EXTRA CURRICULAR ACTIVITIES

MapuAndreans

Member (2007 – 2013)




PERSONAL DATA

Birth Date: October 10, 1990
Birth Place: Tanauan City, Batangas
Weight: 89 kg

Sex: Male


    Status: Single



Height: 172cm


 




