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CURRICULUM VITAE

CV No: 1385256
Email: cvdba15@gmail.com 

Mobile: +971505905010 / +971504753686










Objective:


I am currently searching for a Customer Focused Company. I am very interested in joining a company in a Sales/Logistics / Customer Service, Type position.
Experience:- 
Period
: JUNE2012 – JULY 2014
Designation: LOGISTICS Coordinator 
Brief Description

· Customer Support and Service Dispatcher with considerate and light-hearted interpersonal skills. Very professional & communicative customer service-oriented with effective problem-solving skills. Diplomatic customer and vendor relations. Very organized with consistent documentation accuracy. Highly computer literate with disciplined IT experience, PC, LAN, applications, cell-phone administration and support. Enjoy working in a dynamic team environment. Tolerant with changing priorities…

· Logistics and dispatching support for calls and emails from customers requiring freight and package services

· As a dispatcher I served to create, schedule and support the AMIANTIT mission as a supply chain leader, in transportation and logistics services field. 

· I managed twelve trucks and drivers for routes mostly in the East Bay, Central Bay and west Bay area, to insure on time deliveries. This included dispatching, monitoring, delivering freight regularly at Kingdom of Saudi Arabia, UAE, KUWAIT and providing status to customers. I am proficient using the SAP software to schedule, print and distribute Loading instruction, Loading Voucher, Delivery Notes, & Packing list to all drivers

Detailed Job Description

· Check and monitor all the shipping activities pertaining to Fob & trucking shipments.
· Coordination with AMIANTIT production, Fabrication and Quality Control team to make sure of product availability.

· Plan, organize and input daily operational task and target to forwarding supervisors and yard team staff.

· Working in SAP system provided by AMIANTIT IT system.
· Coordinate daily activity to track materials inventory and movement of finished goods and materials via trucks. Provide reports to internal and external customers as required.

· Verifies QC compliance / IRN and availability of materials for shipment against requirements specified in confirmation of sales orders;

· Monitor the incoming operation of Pipes & fittings from production machine to products warehouse or open yard, and give necessary instruction to yard supervisor time to time.
· Ensures that goods are shipped in the most timely and efficient manner according to documented processes, including planning the transportation route and payload, selecting the mode of transportation, and tracking the shipment from pick up through delivery

· Works closely with yard staff to assure efficient and effective execution of delivery processes and goods transportation;
· Coordinates the interface between logistics functions such as product availability, and transportation, to ensure efficient, timely, delivery to the customer

· Develop, implement and maintain inventory control procedures to ensure compliance with the company / product regulations 

· Works with yard supervisor to effectively resolve inventory or order discrepancies that are outside of his control;

· Recommends and coordinates the yard supervisor &staff to perform the logistics functions of the companying good quality and maintain low inventories of product by adequate shipping schedules with proper performance metrics.

· Ensure that all stocktaking and inventory control activities are undertaken in safe and efficient manner

· Carry out general office duties, such as posting of good issue in SAP system, files maintenance, and routine office correspondence.

· Organizes and maintains hard copy and electronic documentation supporting invoicing fulfillment
· Any other job assigned by Management.
Experience:- 

Company 
: SORYA MARKETING
Period

: January 2010 – March2012

Designation 
: STORE KEEPER
Job Description:
· Worked closely with the Sales Managers and commercial customers to achieve sales goals and objectives.

· Marketing of the product to retail and whole sale customers, and finding new retail/whole sale outlets for the sale of the products.

· Generating and reviewing appropriate Forecast online management reports to ensure well requirements are met.

· Profound ability to provide customer needs assessmant , meet quality for services and evalute of customer satisfaction.
· Maintain accurate up-to-date stocks sales and forecast.
· Train juniors staff to be paasinote , problem solver , self started as well as teal playes to promote brand & achive timely sales targets.
· Exceptional expertise in marketing startegy and tactics product demonstration, sales techinques and sales control systems.
· Met with customers on and off company premises for discussions.
· Increased sales with excellent customer service levels and delevoped good reltionships with regular customers.
· Maintain store and stock in impeccable condition.

· Handle the cash register including all cash , credit sales plus refunds and exchanges

· Continous check with finance departement to know about the due dates and credit limit.

· Any other job assigned by Management
Interpersonal Skills:

· Highly motivated, Customer Service & result oriented.

· Ability to communicate clearly and concisely in English oral and written form.

· Ability to identify problem and formulate solutions.

· Strong work ethic and commitment to excellence.

· Ability to fulfill project responsibilities with discretion and confidentiality, as appropriate

· Self-motivated and ability to develop an effective working relationship with team members and clients at various levels.

Educational Profile:
	Course
	College
	Year of passing
	Percentage

	PGDCA
	Unity Institute of Computer Technology
	2008-09
	76%

	Bachelor of Business Management
	Chaitanya Degree college
	2008
	57.6%

	Intermediate
	Islamia College
	2005
	53.5%

	SSC
	Raghu’s High School
	2001
	68.8%


Computer Proficiency:
· Windows 95, 98, 2000 & XP
· PGDCA

· Excellent in Excel & MS word 

· Typing speed 35-40 WPM

Personal Profile:
Date of Birth

:
21st April 1985

Religion

:
Muslim

Gender


:
Male

Marital Status

:
Single 

Nationality

:
Indian

Languages known
:
English, Urdu, Hindi, Telugu & Arabic
Visa Status                     :            Visit Visa 
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