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CAREER OBJECTIVE:
To be an astute learner and the best performer in your organization. So that I can build an innovative career in your esteemed organization by using my skills and other significant talents.
EXPERIENCE:
                  Worked  in has a IT Administrator for 11months in   India.
I was responsible for Managing & resolving ServiceNow tickets, ILL issues, Bitlocker for FCA Users, Micro trend implementation, VPN tunnel in Sonicwall for remote users , Windows Updates & Responsible for troubleshooting day to day problems & solving them.
         Worked in HCL INFOSYSTEMS LIMITED for 8months  as  Desktop Engineer.  
Worked as IT Administrator for 14months with SAVAIR ENERGY LIMITED
which is an project-management company focused on EPC solutions.
JOB PROFILE :
IT Administration

· Planned IT network infrastructure with clients to ensure that the systems are tailored and comply with their requirements and needs. 
· Implemented IT network projects: Installed, configured and maintained network services, hardware systems and peripheral equipment/devices.

· Monitored network/software security – Controlled access to the IT network and updated security programs as a part of the security procedure.
Remote Administration: Resolving or troubleshooting all issues related using global VPN or remote desktop access.
Sonic firewall & Proxy Server Administration: Administration , Configuring / Global VPN configuration.
Service now : Generating Tickets, Resolving tickets and ServiceNow  administration.
  WSUS Administration: Maintaining Windows Updates by using WSUS application and applying to users systems.
Active Domain Controller: Maintaining users password and managing services from ADC. 

Backup Administrator: Taking Backup of all the Servers, Tally, TDS and Medtrak data on different network location and on Tape Drive.
System Administration: Routine maintenance of around 150 Desktops, 10 Laptops and Printers (DMPs, Inkjets, laser printers).
Videoconferencing: Maintaining video conferencing  two or more locations to communicate by simultaneous.
   Medtrak: Providing first level support to the users on Medtrak which is built with client server technology employing web page at the front end Cache at the back end.
Handling Vendors: Handling vendors and AMC. Call logging and maintaining vendor list.
Maintaining Checklist: Maintaining daily checklist of Servers, Antivirus and  Daily Backup checklist.

COMPUTER PROFICIENCY AND CERTIFICATION(S):
1. CCNA CERTIFIED from RST Form.
2. Completed Certified Hardware & Networking  Professional course (JCHNP) from Jetking.
3. Proficient in Ms-office, Internet, Hardware - PC assembling and troubleshooting.
EDUCATIONAL QUALIFICATIONS:
1) MBA - Pursuing  Sikkim Manipal University.
2) B.Sc. - IT (Information Technology) Sikkim Manipal University  2012.
3) B.C.A   (Computer Application) Tilak Maharashtra University 2010. 
4) HSC - Maharashtra State Board  2007. 
5) SSC - Maharashtra State Board  2005. 
Personal Details  
Nationality


: 
Indian 

Visa Dated


: 
20th May 2015

Date of Birth

:
10th October 1988 
Marital Status

: 
Unmarried
Languages Known 
:
English, Hindi, Marathi. 


Declaration : -

Hereby I declare that the above furnished information is true to the best of my knowledge.

Suitable references will be provided upon request. 
Date
: 
Place
: 
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