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To get contact details of this candidate,

Fill Free Job Posting Form and email to corporate AT gulfjobseekers.com

http://www.gulfjobseeker.com/Free_Job_Posting_Form.doc                                                                                                                                                                                                          ​​​​​
OBJECTIVE

· To apply for a position that will fit to my knowledge and skills, as well as to develop and acquire new knowledge that can be beneficial to the company.
                                                                                                                                                                                                           ​​​​​
WORK EXPERIENCE

Training Coordinator- November 17, 2014 to May 30, 2015
· Responsible for the design, development, implementation, coordination, and facilitation of company training and development programs.

· Prepares and documents procedures for employees and management who are appointed for training.
· Maintains management training tracking process, enters data, tracks completion and processes communication and certification to recipients and market leadership.
· Develops, Implements, Administers and Maintains a Training Management System
· Manages training materials stipulated by regulations.
· Researches training suppliers and materials as needed – including details, cost comparison, and timelines.

· Collects and distributes training mail and shipments.
· Performs other related duties as assigned.

Convergys Philippines UP Technohub

Product Ready Trainer - March 27, 2013 to October 21, 2014

Trainer for Product for Mobility Voice Account

· Responsible for training agents to be part of the Mobility Voice Account

· Managerial administrative works like sending emails for reports, creating scorecard for respective class.

· Focuses on outlier of your own class and making sure to create certain suitable agendas for them to become a better agent when they hit production floor.

· Conduct technical product sales training with retailer personnel including ‘customer ready’ training.

· Provide hands-on, in-store demonstrations of equipment through lectures, PowerPoint presentations, and other means

· Research, prepare and maintain all training lesson plans.

· Obtain documents and tools from subject matter experts

· Work closely with marketing, engineering and core teams to identify and develop training/sales tools.
· Develop and maintain expertise in all product lines.
Trainer for Product for Billing Chat Mobility Account

· Responsible for training agents to be part of the Mobility Chat Support Account

· Managerial administrative works like sending emails for reports, creating scorecard for respective class.

· Focuses on outlier of your own class and making sure to create certain suitable agendas for them to become a better agent when they hit production floor.

· Conduct technical product sales training with retailer personnel including ‘customer ready’ training.

· Provide hands-on, in-store demonstrations of equipment through lectures, PowerPoint presentations, and other means

· Research, prepare and maintain all training lesson plans.

· Obtain documents and tools from subject matter experts

· Work closely with marketing, engineering and core teams to identify and develop training/sales tools.

· Develop and maintain expertise in all product lines.
Senior Customer Service Associate/Team OIC - December 2012 to March 26, 2013

· Supervisory support for new agents. 

· Supports agents to take managerial calls when customer or clients ask for managers to talk about unresolved inquiries and unresolved problems.

· Handles teams when team managers are not available. 

· Supports teams when needed.
· Prepares for customer inquiries by studying products, services, and customer service processes.

· Responds to customer inquiries by understanding inquiry; reviewing previous inquiries and responses; gathering and researching information; assembling and forwarding information; verifying customer's understanding of information and answer.

· Records customer inquiries by documenting inquiry and response in customers' accounts.

· Improves quality service by recommending improved processes; identifying new product and service applications.

· Updates job knowledge by participating in educational opportunities.

· Accomplishes customer service and organization mission by completing related results as needed.

Customer Service Associate
- September 2010 to December 2012

· Responsible for answering inquiries of customer relative to account inquiries, opening an account.
· Providing solution for their equipment issues related to network outages and damage equipments

· Offering innovative equipment related to phones, tablets and laptops.

· Providing best suitable plans for their usages especially if they have more than one end user. 

· Prepares for customer inquiries by studying products, services, and customer service processes.

· Responds to customer inquiries by understanding inquiry; reviewing previous inquiries and responses; gathering and researching information; assembling and forwarding information; verifying customer's understanding of information and answer.

· Records customer inquiries by documenting inquiry and response in customers' accounts.

· Improves quality service by recommending improved processes; identifying new product and service applications.

· Updates job knowledge by participating in educational opportunities.

· Accomplishes customer service and organization mission by completing related results as needed.

· Responsible for training agents to be part of the Mobility Chat Support Account

· Managerial administrative works like sending emails for reports, creating scorecard for respective class.

· Focuses on outlier of your own class and making sure to create certain suitable agendas for them to become a better agent when they hit production floor.

· Conduct technical product sales training with retailer personnel including ‘customer ready’ training.

· Provide hands-on, in-store demonstrations of equipment through lectures, PowerPoint presentations, and other means

· Research, prepare and maintain all training lesson plans.

· Obtain documents and tools from subject matter experts

· Work closely with marketing, engineering and core teams to identify and develop training/sales tools.

· Develop and maintain expertise in all product lines.
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PERSONAL INFORMATION

Age

 
: 
27
Sex

 
: 
Female

Date of Birth

: 
March 12, 1988

Place of Birth 
       
 : 
 Manila

Civil Status 

: 
Single

Height 


: 
5’2”

Religion 

: 
Roman Catholic

EDUCATIONAL BACKGROUND


PRIMARY


Name of the School

:
Tayum Central Elementary School


School Address


:
Felix Tuanquin, Tayum, Abra


Year Graduated


:
2000


Award
 


:
Fourth Honorable Mention

SECONDARY


Name of the School

:     
Mariano Marcos Memorial High School


School Address


:
Sta. Ana, Manila


Year Graduated


:
2004


Award
 


:
Second Honorable Mention

TERTIARY

Name of the School

:
Pamantasan ng Lungsod ng Maynila


School Address


:
Intramuros, Manila


Year Attended


:
2004-2007

Course Taken


:
Bachelor of Science in Nursing






       1st to 3rd yr level

l


Name of the School
              :
Our Lady of Fatima University


School Address


:
Marulas, Valenzuela City


Year Attended


:
2007-2010


Course Taken


:
Bachelor of Science in Nursing







   Registered Nurse – 2010
                                                                                                                                                                                                             ​​​​​

TRAINING ATTENDED



Certification for Product Trainer for Voice Account



Certification for Product Trainer for Chat Support Account

Certification for Communications Training
