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CV No: 1386786

Email: cvdba15@gmail.com 

Mobile: +971505905010 / +971504753686
Career Aim:
To be in a position where I can build on my skills and experiences and contribute towards the growth of the company.

Summary:
Management professional with analytical and logical skills, experience in Business Analysis, eliciting, analyzing, and documenting the requirements for business processes, policies, and complex project implementations. Business presentation, project management, process management skills.
Experience in liaising with business stakeholders to understand business problems and opportunities with respect to requirements and recommend solutions that enable the organization to achieve its goals.
Professional Experience:
Organization: Zafin Software Centre of Excellence, Trivandrum, Kerala 

Designation: Business Analyst 




(June 2012 till April 2015)
Project Highlights:

1. Skandinaviska Enskilda Banken AB (SEB)- Corporate Banking Vertical

SEB project is centered upon the implementation of Pricing and Billing solutions in a phased manner through the use of miRevenue Suite on its various lines of business. 

· Worked as Offshore Business Analyst in the Requirement Gathering, Analysis and end to end implementation of the Payments, Sub-Custody, SEPA Direct Debit (SDD), Central Counterparty Clearing (CCP), SEPA Credit Transfer (SCT) and Subscription Fee projects associated with the client SEB.

· Major task carried out include Requirement Gathering, Requirement Analysis, Requirement Translation to technical and testing teams. Preparation of Business Requirement Document, Functional Specification Documents and Understanding documents, User Manuals for independent project modules. Active role in designing and proposing solutions for business and functional requirements. 
· Project Management activities such as estimation, determining timelines, release management and its relevant documentations task carried out. Active participation in client interaction activities for requirement clarity and project related activities.

· Worked with Payment Product Designer tool to author business rules and logic definition for Corporate Banking Products. Unit testing of independent project modules, UAT testing and support as well as reviewing functional, UAT test cases. 

· Creation of Use Case Diagrams, Activity Diagrams, Class Diagrams and Sequence Diagrams using VISIO.

Key Responsibilities:
· Understanding business process management and business requirements of the customers and translating them to specific software requirements.
· Reviewing Test Cases to ensure complete coverage of the product functionality.

· Providing support to the delivery team by doing Functional Testing of client Deliverables

· Effectively communicating with internal teams and external clients to deliver functional requirements and design changes.

· Acting as an interface between business units, technology teams and support teams

· Communicating effectively with clients to identify the needs and evaluate alternative business solutions with project management

· Supporting implementation of product based solutions at the client site

· Developing End User/Internal Training Materials and executing the training programs

· Preparation of User Manuals for various client deliveries

· Maintaining and executing expert business knowledge to understand the business issues that drive clients to implement the product
Educational Credentials:
· Master of Business Administration (MBA) in Information Technology, Marketing from Mahatma Gandhi University
71.65 % 


[2010-2012]

· Bachelors of Technology in Electronics and Communication Engineering from Mahatma Gandhi University

76.75 % 


[2006-2010]

· All India Senior Secondary School Certificate from Central Board Of Secondary Education
73.40 % 


[2004-2006]

· All India Secondary School Certificate from Central Board Of Secondary Education
73.20 % 


[2003-2004]

Continuing Education: Business & Economics
Professional Development: Continuing education via Coursera Massive open online course MOOC. 

· Competitive Strategy offered by Coursera in association with Ludwig-Maximilians-Universität München (LMU), July 1st 2013
· Foundation of Business Strategy offered by Coursera in association with University of Virginia, September 2nd  2013
· New Models of Business in Society offered by Coursera in association with University of Virginia, September 2nd  2013
Internship:

BUSINESS DEVELOPMENT OF PISTACHIO F&F, Oct 2011

Successfully completed Major Project at ChemicaSoft, Bangalore, during the tenure worked as a Business Development Manager. 

Key Achievements:

1. Identifying potential and target regions, customers and in converting potential leads into sales
2. Determination of Pricing Strategies for the Software Package.

3. Live communication and follow ups were done to ensure customer satisfaction.

4. Facilitated client organizations to change successfully and efficiently from the existing system to the Pistachio platform.

5. Packaging and regions specific regulatory norms, industry trends were studied.
Skills:

· Application Software


: Microsoft Office Suite, Visio

· Databases 



: SQL

· Project Management Tools

: JIRA, AtTask, Basecamp
Trainings Undertaken:

· Business Analysis Boot Camp Training – Successfully completed a 5 day workshop conducted by Zafin Labs.
Personal Details:

· Date of Birth

: 11 June, 1988

· Gender


: Male

· Marital Status

: Single

· Citizenship

: Indian

· Languages Known
: English, Malayalam, Hindi

