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AREAS OF EXPERTISE &SKILLS
	Banking
	Financial
	Management
	Personal-HR

	Trade validation

Settlements

Reconciliation

Capital Markets.

Swift payments

Confirmation Matching

Payment authorization

Transaction banking

Nostro Funding, KYC.

Investment Banking

Risk Management
	Cash Flow control

Management accounts

Financial forecasting

Economic awareness

Interpreting financial data

Auditing

Strategic thinking

Compliance

Accounts Payable

Cash Management

Finance and credit control
	Strategic Thinking Supervisory skills

Financial regulations

Decision making

Managing budgets

Effective delegation

Conflict resolution

Effective delegation

Process re-engineering and workflow automation

Project  Management
	Leadership and 

relationship building skills Communication skills

Presentation skills

Problem solving

Analytical mind

High levels of integrity

Negotiating

Performance Management

Talent Management

Interview and staff selection


Major accomplishments-Team work

· Successfully implemented Murex one stop processing Treasury banking system 

· Successfully implemented Swift accord auto confirmation matching system.

· Successfully implemented KTP (Kondor Trade Processing) system 
· Successfully migrated  all live trades from old system(MIDAS) to new Murex system
· Successfully migrated all SSI’s (over 16,000 in total for 1,500 institutes) 
· Actively involved to set up new back office operation for Mena Equity Finance for TRS.
·  Successfully managed Treasury Back Office Operations.
· Worked with the implementation team of ISO 9001 Certification–
· Quality Management Standard (QMS) from LRQA.
· Worked closely in business process reengineering (BPR), 
· Strategic planning, new Process implementation and achieved 40% Emiratisation.
· Worked closely to set up online payment system, commodity trade settlement system, 
· Online E-Banking payment system, Credit Card settlement and reconciliation units.
· Worked with anti-money launderingCompliance related systems.
· Contributed to special projects as and when required.
EDUCATIONAL BACKGROUND:
1. Master in Business Management – 2004 from National Institute of Management Mumbai. Specialization in Financial Management.

2. Bachelor’s in Business Management – 1996 Specialization in Financial Managementfrom Mangalore University, Mangalore, India.
3. Certificate in Accountancy / Commerce-1993 Passed Second Year Pre-University Examination (PUC) from Pompei Pre-University College Mangalore India.

4. ILM certificate in leadership from ILM UK 2010-2012.
Working Summary
1. Having very good experience in, Managing Banking Back Office Operations for settlement, payment, reconciliation, investigation, Cash Management, wealth Management, Investment Management, Elite Customer Unit, Bonds, equity, commodity, Futures, Derivatives, Islamic trade settlements and Custody Operations.

2. Established the necessary system/controls/ procedures and oversee all operations and activities on a day-to-day basis, provide organizational leadership and management to Operations and back office areas, ensure the duties and responsibilities assigned to the various staff are carried out in an efficient and cost-effective manner.

3. Ensure excellent customer service delivery, Customer Satisfaction and retention. Ensure accurate and timely processing of transactions in accordance with established policies and procedures. 

4. Ensure compliance with service standards and procedural guidelines; follow fraud prevention and security procedures.

5. Establish and manage Service Level Agreements for all internal processes, to establish standards of service for the backend operations relevant index.

6. Ensure portfolios operate within Risk Management Division’s leverage approvals

7. Ensure financial statements are completed in a timely manner

8. Undertake appropriate reconciliation checks.
9. Co-ordinate with all relevant stakeholders (internal and external) in relation to the portfolio management / fund management services, dealing with brokerage firms, financial markets, dealing rooms, legal firms and other enablement functions.

10. Supporting the Head of Operation with Business Continuity Management

11. Supporting in launching new products and implementation new systems.

Employment History:
1. Assistant Settlement Manager (SVP-level) Treasury Operation, (Middle and Back Office) at  in Abu Dhabi,UAE June 2012 – May 14.

2. National bank Abu Dhabi-UAE Worked as Deputy Section Head for Global back office Operations, Senior Officer for Capital/ETF Section- Nov-2008-Jun-2012


3. Emirates NBD-U.A.E  Deal Processor (Back Office Executive) Nov-2004-Nov-2008 

4. Al Tahoona Sweet Company LLC Dubai. Worked as Administrator & Credit controller April 2002 to May2003.

5. Caesars Groups of company UAE. Worked as branch Sales Supervisor& Accountant  December 1998 -to Dec 2001
6. Font Office Cashier for THE RETREAT 5 Star Deluxe Hotel Mumbai MaladInida. Nov 1997-98
----------------------------------------------------------------------------------------------------------------------------------------------------------
