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	CV No: 1387428

Email: cvdba15@gmail.com 

        Mobile: +971505905010 / +971504753686
Seeking assignments in Operations Management / Customer Service or Accounts & Finance with an organization of repute.


PROFILE SUMMARY 

· MBA (Finance) with nearly 11 years’ experience in Financial Accounting, Customer Service Operations, Shipment Processing & Operations Management.
· Demonstrated excellence in monitoring delivery of high-quality customer experience, elevating customer satisfaction, while adhering to SLAs and work processes and managing cost-effective operations

· Holds the distinction of gaining international exposure while working as a Customs & Transport Clerk (Australia) at Expeditors International India Pvt. Ltd. from Aug’10-Aug’11

· Gained exposure in handling transport for Sea Freight and Air Freight shipments including their bookings
· Knowledge about finance & accounts activities including reconciliation, preparation of bank statements, MIS generation, TDS deduction, etc.
· Proficient in monitoring the overall functioning of processes, identifying improvement areas and implementing adequate measures to enhance accounting procedure across verticals
· Skilled at handling entire gamut of accounting & finance operations including maintenance & finalization of accounts as per statutory requirements of different acts
· Possess exceptional negotiation & relationship building skills along with abilities in liaising with banks, financial institutions & regulatory authorities

CORE COMPETENCIES 

· Heading finance & commercial functions involving determining financial objectives to facilitate internal financial, process and cost controls 

· Setting out quality standards for various operational areas; implementing quality systems & procedures to facilitate a high-quality customer experience, while adhering to the SLA 

· Supervising the preparation of MIS reports & bank reconciliation statements and analyzing the same to provide feedback to the top management

· Managing all outbound sea shipments and co-ordination for all clients; managing overseas counterpart’s queries/enquiries and organizing all routing for both outbound shipments
· Preparing and maintaining statutory books of accounts viz., journal, ledger, cash book and subsidiaries in compliance with various accounting standards
· Handling payroll processing, sourcing, recruitment, screening, shortlisting & organizing of interviews for candidates
EMPLOYMENT DETAILS 

 Jul’ 08 – Jan’15: Expeditors International India Pvt. Ltd., Bangalore 
Growth Path:

Jul’08-Jun’10: Accounts Executive (Accounts Payables Team)
Aug’10-Aug’11: Customs & Transport Clerk (Australia – Customer Service)
Sep’11-Feb’14: Accounts Senior Executive (Accounts Receivables Team) 
Mar’14 – Jan’15: Team Leader (Ocean Exports Team Customer Service - Operations)
Key Result Areas as Team Leader (as part of Ocean Exports team)

· Coordinating with shipping lines, co-loaders, transport companies, customs house agents, brokers and customers to provide effective customer service to move shipments smoothly

· Negotiating rates for outbound sea freight shipments with liners

· Maintaining DSR for all the top clients and circulating on day-to-day basis for the client to have a complete track of their shipments

· Providing solutions to customers with regards to customs operational issues at BLR and freight movement issues with other stations

· Meeting customers, reviewing the performance of the clients business and providing alternate solutions in the areas of improvement

· Assisting the Department & Assistant Manager in keeping departmental expense-to-revenue within budgetary guidelines

· Monitoring & resolve of Ocean Export Operational issues for the Team

Key Result Areas as Accounts Senior Executive (responsible and accountable for the entire account receivable process)

· Received cheques and deposited in the bank through cash management system on a daily basis

· Prepared the deposit registers and reported the outcome to the corporate office on a daily basis

· Reviewed bank statement and updated all the EFT transactions on a daily basis

· Generated the GCIs (Global Client Ids) for all customers as per the requirement of the operations team

· Downloaded & prepared the updated AR statement and sent it internally twice a week for AR follow-up by the operations team

· Initiated bank reconciliation statement for the payment account on a monthly basis; downloaded bank statement and updated bank register accordingly 

· Updated the exchange rate on a daily basis to ensure accurate FX rates are used for billing purposes by operations team

· Compared customer ledger statement with the ledger statement and performed customer reconciliation 

· Ensured closure of outstanding receipt of payments and followed-up on AR with internal teams & customers 

· Followed-up with customers for TDS certificates and updated register accordingly

· Performed TDS reconciliation for customers on a yearly basis; prepared the target file and the bad debts write-off file monthly

· Documented the commission report on a monthly basis which is provided to Account Payable team for the purpose of processing salary

· Maintained & reconciled duty advance accounts for customers

Highlight:

· Merit of being nominated by Senior Management as an authorized signatory for cheques

Key Result Areas as Customs & Transport Clerk
· Compiled/data entry for customs clearance and correctly created & monitored all customs files

· Assisted the Customs Manager for clearing all import shipments

· Monitored arrival information and ensured shipments were cleared within specified timeframes

· Liaised professionally and cordially with both internal & external customers 

· Coordinated with shipping lines, co-loader, other necessary bodies, brokers and customers to provide effective communication of information

· Interacted with transport companies and terminals to assist with deliveries for Adelaide sea freight and air freight shipments within the required timeframes

· Executed & monitored any reporting necessary and /or required with the designated timeframes for operations, SOX and other administration functions

· Dispatched invoices relating to the customer transactions as per SP3

Key Result Areas as Accounts Executive (As a part of the accounts payable team)
· Made cheque payments by utilizing the software to execute activities for the clients on time
· Initiated updation of check payment and cash payment registers on a daily basis along with Service Tax CEN VAT credit details
· Ensured payments were completed on a daily basis against the available vendor balance

· Monitored & reported Accounts Payable Statement

· Requested for funds by sending a detailed report on a weekly basis by forecasting the upcoming payments 

· Handled reconciliation of Tax Deducted at Source (TDS) and Service Tax, which involved comparison of Service tax with the Service Tax General Ledger for which the report was received on a monthly basis
· Conducted Reconciliation of Cash with the Bank General Ledger (GL) and prepared monthly reimbursements for employees
Highlights:
· Resourcefully suggested & implemented effective methods to cut down on cost which resulted in savings of  Travel, Entertainment, Electricity, Telephone, Messenger conveyance
· Proficiently ensured all old payments were collected from customers which resulted in avoiding bad debts or write-off for the company
· Capably conceptualized & implemented strategies to improve the time taken & efficiency in operations of existing systems/ processes streamlined including monitoring of the Stat 1 reports daily and updating the required event codes in the system that were missed out while processing the shipment. 
Mar’07-Jul’08: Tesco Hindustan Services Center Pvt., Bangalore as Payroll Officer (Retail Payroll)
Key Result Areas as part of Retail Payroll Team

· Ensured accuracy in pay slips that were generated for employees 
· Updated all reports (Validation of EDI, RDA report and Error report) extracted from the system
· Executed activities related to the Host Performa’s (addition of new employees, leave data correction, resignation, etc.) after receiving them from the store through lotus notes and outlook and scanned images received on Citrix/Comino
· Maintained trackers like maternity, career break, etc. for different stores

Key Result Areas as a part of the New Stores Team
· Initiated constant interaction with the project manager, personal manager/resource manager to collect employee details including confirmation of the store opening date, number of employees to be recruited, the date of first induction and address & telephone number of the recruitment center
· Verified the details received on the system and made the changes appropriately
· Briefed the wage clerk about the payroll process

· Collated reports for the team on a weekly basis on behalf of the Team leader; performed quality checks for the team and rectified the errors immediately to avoid financial impact
Highlights:
· Awarded the Best Performer during the process training at Tesco and also was awarded the Best Performer for three consecutive weeks during a competition that was held between Dec 07’ to Jan 08’
· During weekly auditing process achieved 100% accuracy for 8 out of 10 weeks between Jul’07–Sep’07.  In New Stores achieved 100% accuracy for 7 out of 10 weeks’

Feb’06-Mar’07: Theron International, Bangalore as Recruiter
Key Result Areas
· Analyzed the requirement of different clients and placing the candidates accordingly
· Scrutinized the requirement of resume database for the recruitment and posted advertisements/browsing in all the job portals
· Maintained & updated resume database for the recruitments and identified skilled professionals to match the given job description
· Screened, shortlisted & scheduled resources for client interviews; initiated criteria selection after browsing through job portals, referencing and headhunting
· Liaised with HR/Technical interviews with the clients as well the candidates through mails and calls
· Interacted with clients on a regular basis, attended both vendor and conducted one-one meetings with the clients; sent the daily / weekly / monthly reports to the management
PREVIOUS EXPERIENCE

Nov’03-Dec’05: Mphasis BPO Services, Bangalore as Senior Transaction Processing Executive (Sr. TPE)
Highlight

· Merit of being the only member in the team who received a rating of 5 during two consecutive appraisal cycles on a scale of 1 to 5 with 5 being the maximum score
ACADEMIC DETAILS 
· MBA (Finance) from Allahabad Agricultural Institute, Deemed University, Allahabad, India in 2005

· B.Com. from Bishop Heber College (Bharadhidasan University), Trichy, India in 2003

· 12th from St. John’s Vestry Anglo Indian Higher Secondary School, Trichy in 2000

· 10th from St. John’s Vestry Anglo Indian Higher Secondary School, Trichy in 1998
PERSONAL DETAILS 
Date of Birth:


1st Nov 1982
Languages Known:

English, Tamil, Kannada & Hindi
Visa Status:


Visit Visa
No. of Dependents:

Three
Driving License:

Indian License / Australian License
Nationality:


Indian
Marital Status:


Married
