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CAREER PROFILE
A dynamic professional team player with strong business acumen of around 14 years of progressive experience in the field of Sales and Marketing with excellent communication skills.
PROFESSIONAL EXPERIENCE
· At present working as Leader / Shop In-charge with Baskin Robbins, Dubai
· Works as Salesman with EMKE Group of Companies, Abu Dhabi, UAE for 5 years from  1999 - 2004
· Worked as Salesman with Saudi  Diary Co. Ltd, Saudi Arabia for 4 years from 1994 - 1998
KEY RESPONSIBILITIES AND ACCOMPLISHMENTS
· Assumed full responsibilities of Sales and Operations

· Achieved targets and deadlines and worked under pressure

· Carried out regular Market research and designed Sales promotions

· Ensured timely generations and submission of reports and invoices and coordinated for timely delivery of orders
· Providing reliable market feedback to management for products  development  and decision-making

· Underwent customer service training for enhancing customer satisfaction to ensure repeat business and customers feedback

· Analyzing and interpreting customer profiles to formulate new strategies for sales promotion

· Front lines customer sales and involved in customer service

· Collection of Accounts receivables and regular customer follow-up
· Stock control and preparation of inventory reports

ACADEMIC BACKGROUND
Degree
: Bachelor of Arts (BA)

Institution
: University of Mangalore, India

SOFTWARE SKILLS
· MS Office Suite (Word, Excel, PowerPoints, etc.)
·  Internet, E-mail

PERSONAL INFORMATION
Nationality
: India

 Gender
: Male

Marital Status
: Married

Languages
: English, Hindi, Kannada, Arabic (Working knowledge)

DECLARATION: 
I hereby declare that the above furnished details are true with proven records.

