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Sales & Support Professional
Banking / ATM Managed services
Aggressive drive for results combined with proven talent for building and leading top-flight teams.  Extensive finance industry experience with special expertise in outsourcing.  Consistently hit the ground running in new roles, producing exceptional results within a short period of time.
Over 6 years of experience in support and customer service for multi-national and local organizations
Familiar with programming languages and the latest internet technologies
Experienced in building and leading teams from 4 to 20 people

PROFESSIONAL EXPERIENCE
Engineering Pvt Ltd






February 2011 – Present
Team Leader – Managed Services





           Chennai, India

As a team leader in the managed services division, my duties include:

· Providing direct voice and e-mail technical support to the Banks

· Interact with customers in case of customer escalations

· Preparing and maintaining various trackers regarding ATM issues.

· Preparing and submitting invoices for AMC (Annual Maintenance Charge)

· Following-up with LHO for payment and submission of invoice.

· Having monthly meeting with all the vendors with TPS.

· Attending to Third-Party vendors for various issues and giving solutions to resolve the issue.

· Following-up for the quotation from LHO for New ATM installation.

· Working closely with Operations Manager in Planning and Scheduling Business Service Requests.

· Preparing reports for analyzing Business Requirements, preparing Functional and Technical requirement documents for each LHO.

Allsec Technologies







 April 2010 – Feb 2011
Allsec Technologies provides business process outsourcing solutions to various verticals for international clients.
Customer Support Executive (CSE)





       Chennai, India
· Selling the credit card and Insurance to the US customer.
· Responsible for Credit Card Sales, opening and up sale of Insurance for the  Saving and current account holders. 
· Attending the escalation call for the other agents to convert a sale. 
Hesperos Call Center






   Jan 2009 – March 2010
Team Leader








      Chennai, India
r
· Motivated team of call center operators for outbound calls.

· Supervised outbound team to ensure they followed computer-generated lead order and exhibited courtesy at all times.

· Spot-checks listening in on calls to make certain team followed provided scripts.

· Ran monthly goal contests with rewards.

· Motivated team to meet monthly goals and beat other teams in the Center.

· Set monthly and daily sales goals for outbound call team according to company objectives.

· Monitored calls by listening in randomly.

· Ensured script was always followed by team members on call.

· Performed removals from call rotation of people who requested to be taken off the call list.

· Updated computer leads.

· Motivated staff to reach sales goals through contests and bonuses.

Zealous Call Center Pvt. Ltd.




      Jan 2008 – Jan 2009
Customer Support Executive (CSE)





      Chennai, India
· Interact with customers in case of customer escalations

· Generate reports to provide performance statistics to senior management

· Assist customers with troubleshooting issues 

Personal Skills,
      (     Ability to be assertive and persuasive without being too aggressive.
· Can work to challenging targets and deadlines and deliver when under pressure.

· Self-motivated and competitive.

· An aptitude for sales and in particular the selling of products and services.

· Flexible attitude to working evening and weekends when required.


EDUCATION
B.TechIT – Bachelors in Technology




Bharath University










       Chennai, India

· Majored in Computer Sciences.

· Familiar with C, C++ programming languages and all major operating systems.







