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OBJECTIVE
To work with an organization where I can continuously learn in the pursuit of achieving functional excellence, thus getting maximum job satisfaction and optimum career growth. 


AREAS OF INTEREST
Telecommunications, Computer Networking, Electronics, Research and Development, Project Management

EDUCATION

Collegiate Level


MAPUA INSTITUTE OF TECHNOLOGY (Intramuros, Manila)
Bachelor of Science in Electronics Engineering  
Specialized in Cisco Networking July 2007 – October 2012
Secondary Level


Academy of St. John La Salle Green Hills Supervised (Gen. Trias, Cavite)
June 2003 - March 2007
Batch Salutatorian


PROFESSIONAL LICENSURE


Cisco Certified Network Associate (CCNA)


Registered Electronics Engineer

EXTRA-CURRICULAR ACTIVITIES
Founding Member





Mapúa Institute of Technology, Intramuros, Manila
Mapua Netriders Society




November 2010 – September 2012
Member






Mapúa Institute of Technology, Intramuros, Manila
Mountaineering Club




October 2009 – September 2012

WORK-RELATED EXPERIENCE
Backofficeph, Inc. 


U3401 One Corporate Centre, Julia Vargas Ave, Pasig City, Philippines
Network Operation Center


February 2014 – February 2015
Level 1 Engineer






Responsibilities

· Perform troubleshoot problems, isolates, diagnostics and provides timely resolution to network issues including on-the-spot problem solving for end users.
· Administers servers, desktop computers, printers, routers, switches, firewalls, IP phones, CCTV, personal digital assistants, Biometrics, software development, security updates and patches.

· Ensures that the network and IT equipment reliability and availability are being met.
· Conducts both preventive and corrective maintenance of the network facilities.
· Conducts in-depth analysis and technical expertise in the trouble shooting of problems escalated by the other support groups.
· Monitors support tickets and ensure escalation or resolution at the soonest possible time.
· Formulates and implements policies and guidelines concerning network security.
· Coordinates with the Project Management Team during planning and provide assistance in the implementation of projects.
· Coordinates with service providers like Drishti regarding the operational requirements of each campaign.
· Manages and updates databases including the uploading of leads for each campaign.
· Prioritizes created trouble tickets and conducts regular follow-ups to concerned teams/department until the issues are resolved.
Star Cinema ABS-CBN Film Productions Inc. 


Mother Ignacia St., Quezon City
Technical Division





June 2012 – August 2012

Internship (OJT)




Under the Technical Services and Research Department

RESEARCH PAPERS AND PROJECTS HANDLED
Thesis: Audiovisual Vehicle Alert System on Accident Prone Areas utilizing Zigbee Transceiver Technology
PCB Design: Laptop Cooler with Varying Speed Utilizing Arduino Microcontroller 

TRAININGS AND SEMINARS ATTENDED 


Mapúa Institute of Technology, Intramuros, Manila
Be Effective: Time Management



July 2010

CCNA Exploration 1 – Network Fundamentals


January 2011 - March 2011
CCNA Exploration 2 – Routing Protocols


July 2011 - September 2011
CCNA Exploration 3 – LAN Switching and Wireless

October 2011 – December 2011
CCNA Exploration 4 – Accessing the WAN


January 2012 – March 2012
Financial Management 101 for Yuppies


            
January 2012

IP Communication Systems



            
January 2012

Switching Mode Power Supply: An Overview

            
January 2012                          
               

TECHNICAL SKILLS
Strong problem-solving, analytical and troubleshooting abilities
Proficient in Microsoft Office 2003-2010 (Word, Excel, and PowerPoint) 
Background in AutoCAD, NI Multisim, PSpice, Tina PRO and PCB Wizard
Desktop support specialist(Windows Operating System)
Advanced IT skill; knowledgeable in handling Cisco products (routers, switches), capable of basic network routing;

Experience in Network monitoring and troubleshooting techniques
Knowledge and experience in CCTV and wireless access point installations
Knowledgeable in Routing protocols (EIGRP, OSPF)

Knowledgeable in Cisco Configurations for Layer 2 and Layer 3 Equipment
Basic knowledge in Linux kernel, command line and system diagnostics


