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Seeking a position with a progressive company that will utilize my background and professional experience, where I can contribute my Business operations, strategic planning and management skills, while serving to the organization and in the process further developing my potential and knowledge.

SYNOPSIS:
A Competent and performance-oriented MBA professional with 6.2 years of experience in Business operations and 
Management Skills.
· Highly reliable, hardworking, goal oriented and has the ability to perform under pressure situations. 
· Possess an analytical approach with excellent communication, management and presentation skills. 
· Quick in taking result oriented decisions with a positive approach. 
· Responsible for managing HR and the organizational staff. 
· Expertise in performing market analysis, establishing business relationships, assessing growth potential. 
· Possess ability of understanding the corporate requirements and customers’ perceptions with an ability to establish direct rapport with them in an effort to provide better and result oriented service. 
· Expertise in targeting markets, negotiating the deals and generating the revenue. 
· Skilled in cultivating key clients and increasing product awareness and distribution to grow market share. 
· Able to evaluate and analysis current market trends and keep alongside each other of competitors’ business activities and new regulations or policies that may affect the industry. 
	COMPETENCY MATRIX:
	
	

	
	Strategic Planning
	
	Business Development

	 Business Analysis and Consulting
	
	Client Management

	
	Lead Generation
	
	Negotiation

	 Marketing & Promotional Campaigns
	
	



PROFESSIONAL CONTOUR:
Jay Robotix Pvt. Ltd., Hyderabad, AP.
(Oct’13 – Feb’15)
Manager
Key Deliverables:
· Responsible for managing HR and the organizational staff. 
· Rendered support in compiling the organizational issues by making a note and assisting the upper management by directing the employees to apply and follow the new and up-to-date organizational planning strategies they have come up with. 
· Have been the face of ‘ROBOKID - 2014’ competition, and organized the competition in the most prestigious manner, living up to its legacy of ROBOKID – 2013. 
Improved the operational systems, policies and plans for effective running of the company. 
Was responsible for initiating ISO standards and was the Managing representative for the ISO certification for discipline and smooth running of the organization behavior. 
Developed and delivered the business plans through carrying out research, formulate market analysis and deliver accurate business reports. 
Identified, developed and evaluated marketing strategy based on knowledge of establishment objectives, market characteristics, cost and markup factors have introduced the internship program for recruiting interns for business operations of the company for cost cutting. 
Established a large volume of contacts in the market especially in the education sectors at the decision making level. 
Distinctively organised, prioritised and delegated tasks to satisfy fluctuating business and customer demands. 
Jay Robotix Pvt. Ltd., Hyderabad, AP.
(Mar ’12 – Sept’13)
Assistant Manager.
Key Deliverables:
· Follow up on new leads and referrals resulting from daily field activity. 
· Follow up for payments. 
· Developed the dealers & captured the new markets. 
· Demonstrating the company products to new and existing potential clients. Clients mainly include schools, principals and educational institutes. 
Initiated an idea to conduct a state level competition for schools students i.e., ‘ROBOKID - 2013’, as part of the marketing strategy to capture the existing market and was responsible in organizing the entire event for the year 2013. 
· Looked after sales service by interacting to the technical team and solving the issues and also the new customer referrals. 
· Identifying the prospective Schools/Institutions, organizing for Live Demo on robotics and stem learning concepts at the School premises in consultation with the Team and partnering with science clubs and activity 
· Centre’s.Involved in promotional and marketing activities. 
· Negotiate terms of agreement and closed the deals. 
· Established and maintained very good relationship with clients. 
· Assisted a team of six members in operations and administration staff. 
Dixons Retail., Croydon, United Kingdom.
(Jan’11 –Feb’12)
Department Manager – Sales.
Key Deliverables:
· Was responsible for training the sales personnel on product pitching. 
· Created product awareness and necessity of it for the customers. 
· Involved in after sales service with the customers. 
· Achieved and surpassed the sales target. 
· Efficiently & effectively managed day-to-day store operations in the absence of the Store Manager. 
PES Engineers Private Limited., Hyderabad, AP.
(Oct ’08 – Aug ‘10)
Assistant Administration Officer.
Key Deliverables:
· Providing customers with quotations. 
· Involved in calculating accurate and rapid cost calculations. 
· Maintaining and developing relationships with existing customers. 
· Representing the company at trade exhibitions and Expo events. 


PES Engineers Private Limited., Hyderabad, AP.
(Sep’06 – Sep ‘08)
Administration Trainee.
Key Deliverables:
· Checking quantities’ of goods on display and in stock. 
· Was responsible for gathering sales order information and sending the details to the sales section. 
· Gathering feedbacks and maintaining them for future buying and selling services. 
· Gathering market and customer information’s. 
	IT FORTE:
	
	

	Operating Systems
	:
	Windows 98, 2000, XP, 7.

	Packages
	:
	MS Word, MS Excel, MS PowerPoint



CERTIFICATIONS:
· Certified Six Sigma Black Belt – MSME, Technology Development Centre, Agra. (2014) 
· Diploma in Computer Application – Osmania University, Hyderabad. (2007) 

ACADEMIA:
MBA (International Business Studies) from Coventry University London Campus (UK) in 2011 with 59.50% 
B. Sc. from Osmania University in 2010 with 58.83% 
12th from Sri Chaithanya Junior Kalasala in 2005 with61.8% 
10th from Buds and Flowers High School in 2003 with 74.83% 
	PERSONAL PROFILE
	
	

	Date of Birth
	:
	29th October, 1987

	Languages Known
	:
	English & Hindi.

	Nationality
	:
	Indian

	
	:
	

	References
	:
	Will be pleased to furnish upon request.
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