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VISA STATUS: (VISIT VISA)
Objective

Experienced customer service professional with leadership and relationship-building capabilities, seeking new challenges where my experience can be utilized to improve customer satisfaction. • Seeking a position in a renowned company to add value to my experience and also brighten the path to my career goals.
	Professional Development


M.A (Master of Arts)


St.Joseph College, Bangalore

1st Class
2007
(Political Science)

B.A (Bachelor of Arts) (History,

Vidhya Vardhaka Sangha College

2nd Class
2005
Economics & Political Science)

for women, Bangalore
	Achievements


· Essay Competition (2007-2008) on Dr. B.R. Ambedkar’s Political Economy which held at Dr.B.R. Ambedkar College in Bangalore. won - 2nd Price 
· Personality Development Programme Certificate in 3rd year B.A, Dec’2004.

· Sri. M.K. Viswanathan Endowment 2003-2004 Certificate for scoring highest marks in 2nd year B.A

· Smt. Veena Award 2003 Certificate for scoring highest marks in Political Science in 1st year B.A

	Experience


Rajajinagar, Bangalore – 560044, INDIA
April 2008 to till date
· Respond promptly to customer inquiries through telephone, email/chatting and face to face (walk-in customers)

· Handling customer questions, shipping inquiries and complaints with the highest degree of courtesy and professionalism. Identify, research, and resolve customer issues.
· Update customer information into the system and make any needed changes for the customer requests upon necessary approval.
· Provides pricing and delivery information. Dealing with third party brokers/agencies.

· Educate and/or sell the company’s products to the customers. Interact with customers regarding product and service requirements such as pricing, shipping, order changes. 
Well-developed verbal/written communication skills, problem solving skills and detail oriented. Accurate issue resolution, ability to effectively handle difficult individuals and maintain professional demeanor. Maintains a group/team cohesiveness to achieve common tasks or goals. Ability to work independently with limited supervision. Ability to deliver relevant and true information.
Personal Details

Date of Birth:  28-04-1984 


Marital Status: Married 
 
   
 Nationality:  Indian

